


Wy 
A 


\ 





The National Underwriter 


A WEEKLY NEWSPAPER OF INSURANCE 


THURSDAY, DECEMBER 24, 1931 








hie 


WHITE FIREMAN Service 
may be secured through respon- 
sible insurance agents or brokers. 
Ask your North America Agent. He is 
listed in Bell Classified Telephone 
Directories under the heading . 

Insurance Company of North America. 


The combined Assets 

of the North America #49 B 
Companies are over BZ 
$117,000,000.00 es 


HRISTMAS has been relieved of 
its former hazards by the 
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colored electric lights now brighten 
Yuletide decorations. And they do it 
more charmingly, as well as more 


safely... The White Fireman’ wishes 


to all a joyous Christmas and a New 


Year of security. 


* The White Fireman symbolizes the loss-prevention engi- 


neering service supported by insurance companies to 


reduce loss-hazards. It comprises consultation, inspection 


of property, testing by Underwriters’ Laboratories, etc. 


Insurance Company of 
North America 


PHILADELPHIA 


THE ALLIANCE INSURA Ecce FP 
CENTRAL FIRE INSURANCE COMPANY 
INDEMNITY INS. CO. OF NORTH AMERICA 
NATIONAL SECURITY FIRE INS. CO. 

PHILADELPHIA FIRE & MARINE INS. 
write practically every form of 


insurance except life 








small importance. 


AKING Christmas safe for the children is 


an achievement in fire prevention of no 


The White Fireman is concerned in the protection 
of life and property everywhere and at all times. 


Above is shown, in reduced size and without 
the color of the original, a full page advertise- 
ment appearing in The Saturday Evening Post, 
December 26th (out on the 22nd); The Lit- 
erary Digest, December 26th (out on the 24th). 
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YOUR CLIENTS 
WERE SEALS- 















they wouldn’t need to worry about fur insurance, but 
we're reasonably sure they aren’t. They are men 
and women who have paid hard earned money for 
fur coats, wraps, neckpieces and muffs. That invest- 
ment in beauty and comfort deserves the protec 
tion of carefully written fur insurance. 

Aetna Fire Group agents are given invaluable 
home office aid in writing this All Risks business 
and all other inland marine coverages. 

Our field men are always available should moot 
points arise, and our advertising and sales helps have 


smoothed the road leading to many welcome premiums. 


THE ATNA FIRE GROUP 








HARTFORD . CONNECTICUT 


AETNA INSURANCE COMPANY - THE WORLD FIRE AND MARINE INSURANCE COMPANY 





THE CENTURY INDEMNITY COMPANY .-. PIEDMONT FIRE INSURANCE COMPANY 
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OLDEST FIRE INSURANCE 
COMPANY OF NEW JERSEY 

















In February, 1810, a mass meeting was 
held by “early candel-lighting” in the Court 


House where preliminary steps were taken to organize a fire 
insurance company among the citizens. A charter was granted to the first fire 
msurance company of New Jersey in 1811. This institution was of invaluable 


service in those early days. (Taken from Urquhart’s History of the City of 
Newark, New Jersey.) 


This record marks the birth and early days of the Newark Fire Insurance 


Company of today—still providing today sound indemnity after 120 years of 
good faith and experience and reliable financial security. 





4 INSURANCE COMPANY 


y . / 

( da 
—_—_——_—————— , ey Y » 
ee CORPO RATEDS = am 4 v- 

N 











THE N ATION AL _UNDERW RITER 


Acenks 
fended ty eo) at 


_ The Alea ae Niavacet 


ae 





vt and a 
ian es 


+)“ OUCCES SFUL 
New YEAR 


. & *% ® 
SO ee oe 


* 
Wes 


. ” 
cy. pete oe. 


THE HOME INsveanet vay YORK 


WILFRED KURTH, President 


Salattcnat REPUTATION SERVICE 














The National Underwriter 





Thirty-Fifth Year No. 52 


CHICAGO, CINCINNATI, NEW YORK AND SAN FRANCISCO, THURSDAY, DECEMBER 24, 1931 


$4.00 Per Year, 20 Cents a Copy 





Local Agents in 
Better Condition 


Have Been Sifting Out Their As- 
sureds, Eliminating Dead 
Wood 


FIELD MEN WORKED HARD 


Pressure on Collections Has Resulted in 
Weaker Offices and Policyholders 
Dropping Out 


Notwithstanding the fact that 1931 
will go down in history as one of the 
most strenuous, hectic, troubled and dis- 
turbing years, local agents and field men 
deserve great credit for what they have 
done in their effort to collect money due 
the companies. Companies have been 
urging payment of balances from head- 
quarters. Field men have been on the 
road for weeks giving special attention 
to collections. Agents have been de- 
voting from 50 to 75 percent of their 
time getting in unpaid premiums. 

Task Was Monumental 


The task confronting the business was 
indeed monumental. Never before had 
insurance been faced with so huge, 
onerous, delicate and embarrassing a 
burden. Notwithstanding the fact that 
premiums were never so hard to get in, 
hundreds of agencies are in better shape 
than they were a year ago and a number 
of companies report that their outstand- 
ing balances over 90 days old are not 
so large as anticipated. A number of 
companies have not been able to collect 
as closely as they desired. Indeed in 
many cases it is estimated that out- 
Standing balances overdue at the end of 
the year will be about twice as large as 
usual. Where a company started in 
really to collect agency balances sys- 
tematically and to give agents all the 
assistance they could in collecting pre- 
miums, the situation is not bad. 

Gotten on Systematic Basis 


Because agents have been giving more 
attention to collections than ever before 
they have gotten their offices on a more 
systematic and efficient basis in this re- 
gard. It must be acknowledged that in 
many cases local agents were not giving 
the attention to collections that they 
should. Many have voluntarily granted 
too long credit. They were poor col- 
lectors and sold their business to some 
extent at least on the basis that ex- 
tended credit would be granted. This 
naturally was their undoing. 


Complicated by Banks Closing 


In points where banks have suspended 
the collection problem was greatly com- 
plicated because funds of assureds were 
tied up as well as those of agents. Then 
again the very situation was used as an 


‘excuse for delaying payment when oft- 


times there was really no legitimate rea- 
son, In meritorious cases companies and 
agents have had to be more lenient. The 





Reporting U. & O. Offered 
By N. Y. Reciprocal Group 


_— 


STOCK PEOPLE INTERESTED 





Proposal Made to Retail Dry Goods As- 
sociation by Exchanges Managed 
by Ernest W. Brown, Inc. 





NEW YORK, Dec. 23.—The pro- 
posal, reported to have been made by 
the Associated Reciprocal Exchanges to 
write a reporting use and occupancy 
form for members of the National Re- 
tail Dry Goods Association is causing 
considerable interest among stock com- 
pany underwriters. The insurance com- 
mittee of the dry goods association is 
said to have the proposal under consid- 
eration and is sounding the attitude of 
association members. The Associated 
Reciprocal Exchanges group consists of 
the New York Reciprocal Underwriters, 
Individual Underwriters, Affiliated 
Underwriters, Fire proo f-Sprinklered 
Underwriters and Metropolitan Inter- 
Insurers, for all of which exchanges 
Ernest W. Brown, Inc., is attorney-in- 
fact. 

Stock company people are advised 
that the proposed reporting form con- 
templates a provisional amount of cover- 
age with a limit of liability, premiums 
to be adjusted monthly For instance 
the provisional amount might be $500,- 
000 and the limit of liability $700,000. 
The assured could collect for a loss in 
excess of $500,000 or less than $700,000 
by paying the additional premium. 

Most stock fire insurance people 
would be opposed to such a form. They 
believe that the auditing expense would 
be excessive and that future earnings 
could not be estimated with any degree 
of accuracy. 








most distressing condition arose where 
many assureds who had always met 
their premium payments in the past and 
were regarded as prompt pav customers 
found themselves overwhelmed by the 
depression and had not the money at 
hand. Many of these assureds were 
policyholders of high repute, integrity 
and ability. They were confronted with 
a situation they could not overcome. 
This naturally presented a real problem 
as to what course should be followed. 
Individual Study Made 


As the weeks went by and agents and 
field men studied the situation it seemed 
to be the consensus of opinion that local 
offices should make an individual study 
of their customers and where they felt 
that a case was hopeless the policy 
should be cancelled. If there was any 
hope of securing the premium within a 
reasonable time some leniency could be 
used. In a number of instances policies 
were cancelled, the prorate premium col- 
lected for the time it had been in force 
and a new policy was issued. In other 
instances part payment was arranged. In 
fact agents proved themselves resource- 
ful in devising various collection meth- 
ods. Where there was a willingness to 
pay and the agents knew that the as- 
sureds were honestly endeavoring to 
raise the money their accounts were 
carried along until a decision could be 
reached as to whether remittance would 





See 90 Percent of W. U. A. 
General Agents Pure by Jan. 1 





SOME EXTENSIONS GRANTED 





Partnerships Being Divided by Some 
in Combination Local and General 
Business 





The prediction is being made that by 
Jan. 1, 90 percent of the general agents 
in Western Underwriters Association 
territory will be in conformity with gen- 
eral agency regulations or be committed 
to arrangements for conformity very 
shortly. 

The general agency committee of the 
Western Underwriters Association has 
been compelled to grant extension of 
time to a few general agencies in the 
move to bring about the complete 
divorce of general and local agency op- 
erations. When time is granted, how- 
ever, general agents are instructed that 
they must immediately proceed to put 
their houses in order and not merely 
wait until near the end of the grace 
period before taking action. 


Partnerships Divided 


Many of the general agencies which 
also do a local business, and which are 
conducted on a partnership basis, will 
be divided, one partner becoming the 
proprietor of a local business and the 
other the owner of a general business. 
Some local agencies, which became gen- 
eral agencies over night by taking on 
the pup of some fleet on a general 
agency business will probably become 
pure local agencies again, without much 
change in set-up. 

The real problem has been with those 
mixed general and local agencies which 
have been established for many years. 
It is these offices, generally, which are 
being granted four or five months to 
arrange their affairs to conform with 
the Western Underwriters Association 
rules. 

The general agency committee does 
not have the illusion that when the pres- 
ent situation is cleared up the necessity 
for perpetuating the committee will no 
longer exist. They recognize that the 
problem of the mixed general and local 
agency will be recurrent and that in the 
future the wise course will be to clear 
the path from day to day rather than to 
permit an accumulation of trouble, 
which must be removed at one stroke. 








be made. Agents have had to cancel 
some business where it actually hurt as 
it involved old friends of long standing, 
people and concerns that had always 
been able to meet their obligations. 
However, companies were pressing 
down, field men were vigilant and in- 
sisting that an accounting be made. 


Agencies in Better Shape 


Undoubtedly local offices will enter 
the new year on a much stronger basis 
than they did last year. By this time 
they will have been able to discriminate 
among policyholders. They will no 
longer be willing to carry along dead 
wood. Many agents have their money 
tied up in assisting assureds whose 
credit they regard as excellent. The 
field men have made it plain that the 

(CONTINUED ON PAGE 23) 
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Fur Dealers Have 
Now No Advantage 





Deal Goes Into Effect to Put 
Them on Parity With 
Agents 





MUCH INTEREST IN MOVE 





Some Companies That Have Large 
Amounts of This Business Will 
be Hard Hit 





The Inland Marine Underwriters As- 
sociation in taking over the all-risk per- 
sonal fur floater and the fur dealers’ 
floater policy is aiming to rectify a con- 
dition that had incited intense criticism 
on part of local agents and, in fact, it 
had moved assureds to point out the in- 
consistency. This applies to methods 
followed by the fur dealers who in con- 
nection with their business had storage 
facilities for fur coats and other gar- 
ments. The dealers charge a storage 
rate according to the value of the gar- 
ment. They have a minimum and then 
as the value increases the rate is pro- 
portionately less for the upper brackets. 

Insurance Certificates Issued 


The fur dealers issue insurance certifi- 
cates to customers. There is a storage 
price and then the cost of insurance is 
added. The dealers have been making 
good money off their insurance. They 
make a deal with an agency or company 
on a monthly reporting form. The cer- 
tificate is issued usually for a year and 
covers the usual hazards of a floater 
contract. Local agents have been forced 
to charge a 2 percent rate with an $8 
minimum premium but now the rate is 
reduced to 1% percent with a $5 mini- 
mum. The fur dealers were able to 
make advantageous terms in connection 
with their insurance so that they could 
charge customers considerably more 
than they paid for the same insurance. 

Procedure Followed 


A customer, for instance, would come 
in and leave a coat for storage. The 
dealer would at once endeavor to have 
the value declared, securing a reasonable 
figure. If a customer endeavored to put 
the value down far below what it should 
be then when the amount of insurance 
came up there would be a protest as the 
customer desired more insurance than 


| was declared in the value for storage. 


In this way the dealers have been able 
to get a customer to record a good 
value on the garment and thus they se- 
cured a higher storage rate and also 
were able to place more insurance on 
each coat. The going rate for these in- 
surance certificates has been about 1 
percent, that is just half what a cus- 
tomer would have to pay an agent for 
the same coverage. A member of an 
agent’s family, for instance, could go to 
a furrier and get a fur coat insured at 
half the price or even less than the 
(CONTINUED ON PAGE 23) 








4 


THE NATIONAL UNDERWRITER 





December 24, 1931 








Unemployed Office Men Are 
Now Turning to Selling End 


BUT NOT MAKING A SUCCESS 


Make Mistake of Half-Hearted Solicita- 
tion as Temporary Expedient— 
Should Enter Field Seriously 


Many company employes, who have 
lost their positions and have not been 
able to find new employment, are turn- 
ing to solicitation as a means of earning 
a livelihood. Few of them are making 
a success of it. 

The reason seems to be that these 
company employes turned brokers re- 
gard selling as something of a stop gap. 
[hey approach the job in a half-hearted 
fashion, unsystematically, hoping merely 
to pick. up a premium here and there to 
get some immediate cash to tide them 
over. They continue to seek salaried 
employment and wait for things “to 
pick up,” until there is again a demand 
for man-power in company offices and 
they can get back in the groove. 

Insurance unemployment is increasing 
and the business of looking for a job 
these days is discouraging. 

While observers appreciate that it is 
exceedingly difficult for older men to 
change their habits from those of office 
employment to salesmen, they feel that 
many of the younger men, now out of 
work, are making a mistake in not 
tackling the selling job seriously. It 
might mean the making of some of these 
young men to shake off the inertia of 
their office habit and enter the selling 
field. Instead. of regarding selling as a 
last resort, as distasteful and perhaps 
undignified, they should proceed to be- 
come real brokers, organizing their time 
and their efforts and make a complete 
transformation from office to field. 

The morale of job seekers is soon 
affected. They lose their grip and be- 
come depressed. If these young men, 
after a few unsuccessful attempts to get 
office employment, would cut their 
bridges behind them and determine to 
enter the selling field as a career, they 
would be vastly better off. 





Indiana Receipt Acceptable 


_ An item was published in a newpaper 
in Indianapolis last week to the effect 
that the secretary of state was advised 
that applicants for automobile licenses 
would have to produce the actual re- 
ceipt for their poll taxes before licenses 
would be issued. As the same principles 
is involved in insurance agency licenses, 
J. D. Cramer, deputy insurance commis- 
sioner, investigated the report and found 
that the attorney general’s ruling had 
been that the personal affidavit of the 
applicant that he had paid his poll tax 
would not be sufficient but that he would 
have to present the original receipt or 
a certificate from the collecting tax of- 
ficer. Therefore the form of receipt 
adopted by the insurance department 
_ already being distributed is accept- 
able. 


Bulkley Elected President 


HARTFORD, Dec. 23—At the an- 
nual meeting of the Factory Insurance 
Association Building Corporation here 
last week, George E. Bulkley, president 
Springfield Fire & Marine, was elected 
president to succeed Frank D. Layton, 
president National Fire of Hartford. 
Colonel Layton requested that he not 
be nominated again for the position. 

Vice-presidents elected were as fol- 
lows: Edgar J. Sloan, vice-president 
Aetna Fire; F. Minot Blake, secretary 
Phoenix of Hartford; F. C. White, vice- 
president Hartford Fire, and J. H. Vree- 
land, United States manager of the Scot- 
tish Union & National. 

J. K. Hooker, vice-president Standard 
Fire of Connecticut, was elected treas- 
urer and A. J. Towne was chosen as- 
sistant treasurer, 





Reorganization on Pacific 
Effected by Loss Bureau 





Further changes in reorganization of 
western branches of the Fire Companies 
Adjustment Bureau by General Manager 
G .W. Lilly, effective Jan. 1, were an- 
nounced this week, affecting the Pacific 
Coast branch. Last week the establish- 
ment of the Rocky Mountain branch 
Was announced, with several appoint- 
ments there. 

Changes announced by K. W. 
Withers, general manager of the Pacific 
Coast branch, are the appointment of 
W. S. Gearhart as superintendent of the 
newly created division for handling auto- 
mobile, aviation and inland marine 
claims; transfer of H. L. Smith from the 
management of the Portland, Ore., 
branch to the San Francisco branch, 
and the advancement in turn of W. J. 
Moe from the Spokane office to control 
of the Portland branch. 


Mansfield Named Manager 


A. F. Mansfield, who has been staff 
adjuster at the Sacramento office for 
the past six years, will on Jan. 1 assume 
the management of the Medford branch, 
arrangements having been effected for 
taking over the service of the long es- 
tablished independent adjusting business 
of Webster & Juniper of Spokane. 

W. O. Webster, senior member of the 
firm, will assume the management of the 
branch office at Spokane, with which A. 
S. Juniper will be associated as staff 
adjuster. 

A further accession to the adjusting 
staff of the San Francisco office will be 
W. W. Grove, also formerly an inde- 
pendent adjuster of demonstrated ability. 


Strengthen Portland Staff 


The staff of the Portland office will 
be strengthened through the addition 
thereto of R. O. Stotts, who as an inde- 
pendent adjuster had a broad experi- 
ence and is particularly well equipped to 
deal with automobile and aviation losses. 

Prior to his appointment as manager 
of the Medford office, Mr. Gearhart had 
been associated with the Pacific Coast 
Adjustment Bureau successively in Salt 
Lake City and as branch manager at 
Tacoma. 

The program has as its object the 
coordination and improvement of the ad- 
justing service throughout the country. 
Arrangements were made by General 
Manager Lilly during his visit to the 
territories some weeks ago, and now 
are being made effective. 





The Rocky Mountain department, 
with chief offices in Denver, is under the 
management of G. Webster, with C. F. 
Wilson as executive supervisor. G. A. 
Olson is in charge of the Albuquerque, 
N. M., office and W. E. Welpton heads 
the Roswell office in the same state. 


Wilson Veteran Adjuster 


Mr. Wilson was formerly supervising 
manager of the Southwestern Adjust- 
ment Company, Rocky Mountain de- 
partment, and prior thereto head of the 
C. F. Wilson Adjustment Co., which 
organization was sold to the Southwest- 
ern when the latter established its 
branch in December, 1929. Recognized 
as the dean of the adjusting corps in 
the mountain territory, Mr. Wilson is 
likewise one of the ablest and most re- 
spected. Mr. Webster too, is a tried and 
proven adjuster, having operated in the 
mountain field for the past 20 years. 

Formerly he was head of the Web- 
ster-Deeds Adjustment Company. Un- 
der the lately effected plan, the Rocky 
Mountain department of the Fire Com- 
panies’ Adjustment Bureau has taken 
over the entire adjusting staff and office 
personnel of both the Southwestern Ad- 
justment Company, mountain branch, 
and that of the Webster-Deeds Adjust- 
ment Company retaining thereby the 
facilities and goodwill of both of these 
institutions. Adjusters operating out of 
the office include: P. J. Deeds, J. E. 
Greer, F. S. Young, G. E. Marron, C. L. 
Bailey and G. H. Mercer. 


Attempt to Gain Control 
of General Alliance Fails 


NEW YORK, Dec. 23.—The offer of 
$19 a share for stock of the General 
Alliance Corporation, holding body con- 
trolling the General Reinsurance, con- 
ditioned upon securing a majority of the 
320,000 shares, made by B. D. Zimmer- 
man of this city last month, has been 
withdrawn. This action seems to con- 
firm the statement made by E, H. 
Boles, president of the General Alli- 
ance at the time, that the effort to wrest 
control of the organization from the 
present management would prove futile, 
he having had pledges from a sufficient 
number of shareholders to block the 
move. 











CONDENSED NEWS OF WEEK | 











Collection problems loom up as very 
important feature in the year just clos- 
ing. Page 3 

i ee 

Much interest in the new requirements 

for all-risk fur floaters for dealers. 
Page 3 
* sk * 

Reporting form of use and occupancy 
cover is offered to members of the Na- 
tional Retail Dry Goods Association by 
Ernest W. Brown, Inc., attorney-in-fact 
for several New York reciprocals. 

Page 3 
*x * * 

Prediction is being made that 90 per- 
cent of general agencies in Western Un- 
derwriters Association territory will be 
divorced from the local agency business 
by Jan. 1 Page 3 
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The mid-year meeting of the National 
Association of Insurance Agents will be 
held in Cleveland, Page 5 

* * * 
bills for 


Several new taxation of in- 


surance introduced in Illinois legisla- 

ture. Page 5 
*x* * * 

Company officials are becoming 


aroused over the loss adjustment situa- 
tion in Boston and contiguous territory. 
Page 5 

* * * 
R. P. Hare, Jr., appointed southern 
manager of North America group, Page 7 





Rocky Mountain and Pacific Coast 
branches of Fire Companies’ Adjustment 
Bureau reorganized by General Manager 
Lilly. Page 4 

*x* * * 

South Carolina supreme court reverses 
decision of lower court in bank agency 
ease involving the Firemen’s and re- 
mands it for a new trial. Page 11 

* * * 

Van Schaick requests members of 
surety and casualty cost conferences to 
sign pledge for conforming to cost lim- 
its as filed with the New York depart- 
ment. age 27 

* * x* 

W. H. Bennett urges casualty com- 
panies legally to contest the compensa- 
tion rate order with commission impli- 
cation of Commissioner Harrison of 
Georgia. Action defended by Harrison. 
Georgia agents mobilize. Page 29 

* * 

Bank failures in New England sur- 
prise surety men as well as residents 
of that section of the country. Page 27 

* OK OK 


American Mutual Indemnity, Chicago, 
levies assessment on policyholders. 
Page 28 
* * x 
Court takes charge of Prudential Cas- 
ualty & Surety, St. Louis, Page 28 
* * x 
Fidelity & Surety 
Conference meets Dec. 
present rules and 


Acqulsition Cost 
28 to review the 
regulations, 

Page 29 
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Litigation in Louisiana 


Over Qualification Bond 
DECISION AGAINST SURETY 


Liable to Marquette National Policy. 
holder—See Much Similar Action 
If Failures Occur 


Judgment against the American 
Surety under a qualification bond on the 
defunct Marquette National of Chicago 
and the Great Western Fire of Chicago, 
which was merged with the Marquette 
National and went down with it, has 
been affirmed by the Louisiana supreme 
court in Federico Macaroni Manufac- 
turing Company vs. Great Western Fire 
et al. These qualification bonds, which 
are required in Louisiana, have caused 
considerable litigation and are likely to 
cause more if there are many insurance 
company failures in the present depres- 
sion. 

Federico Company was insured in the 
Great Western for $5,000. American 
Surety contended that the policy was 
terminated when the Illinois court ap- 
pointed a liquidator for the Marquette 
National, relying upon the general rule 
that on the judicial adjudication of the 
insolvency of a stock insurance com- 
pany and the appointment of a receiver, 
the outstanding. policies are ipso facto 
canceled and that a claim for loss there- 
after occurring is not a provable claim 
against the company. 


Not Applicable Here 


This rule, however, is not applicable 
where the court which rendered the de- 
cree did not have jurisdiction over the 
person of the policyholder and espe- 
cially where the insured had no notice 
of the decree. The question is largely 
a matter of conception of the Louisiana 
statute, act 172 of 1908, under which the 
bond was given by the foreign insurance 
company to protect the citizens of 
Louisiana against the failure of the cor- 
poration to meet such obligations as it 
might incur in the exercise of its privi- 
lege to do business in the state. Con- 
dition of the bond required is that the 
insurer or the surety shall promptly pay 
off claims arising and accruing to any 
person during the term of the bond by 
virtue of any policy upon any property 
in the state. 

Hence, according to the supreme 
court, there is no sound reason why the 
liability of the surety should not be 
for the amount which the insurance 
company would have to pay if it were 
solvent. The liability of the insurer and 
the surety on its bond must not be con- 
fused with the liability of the receiver 
or liquidator after it has become insolvent. 
A decree of a state court in an insol- 
vency proceeding can not discharge or 
affect an obligation which the insolvent 
owes to a non-resident creditor, who 
has not voluntarily become a party to 
the proceeding. 


Illinois Brokers Now Have 
Incorporated Association 


The Insurance Brokers Association of 
Illinois at Chicago has been incorpo- 
rated and has received its state charter. 
The principal object is to relieve mem- 
bers from any personal liability which 
otherwise might result from operations. 
The association is 20 years old and this 
hazard has existed all that time. The 
brokers decided that, since they were 
insurance men, it would be inconsistent 
for them not to cover the risk. ‘The 
announcement was made at the pre- 
Christmas directors’ meeting. 


E. B. Barrows, former agent and ad- 


juster, has pleaded guilty at Minneapo-’ 


lis to a charge of embezzling $2,948 from 
the National Liberty. He was accused of 
writing policies on property which did 
not exist and collecting on a fire which 
did not occur, 
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S. E. U. A. Separation Rule 
Has Disquieting Effects 





BOARDS DIVIDED ON QUESTION 





Many Companies to Clear All Offices— 
Agents Seek Companies 
Opposed to Mixing 





ATLANTA, GA., Dec. 23.—The new 
mutual-stock agency separation rule pro- 
mulgated by the Southeastern Under- 
writers Association at the Pinehurst 
meeting in November, has had a dis- 
quieting effect among agents throughout 
the territory. In fact many of the agents 
have rebelled and have carried their 
fight against the rule direct to the indi- 
vidual company, 

It is understood that many of the 
companies, particularly those writing in 
Georgia have definitely pledged them- 
selves to clear all agencies now listed in 
the “mixed group.’ 

In the meantime a large number of 
agents are seeking stock fire company 
connection with companies that are 
known to oppose and will not coun- 
tenance “mutual company” relations in 
the same offices in which they are 
planted. 

Local Conflict Possible 


It is also found that there is talk of 
a possible conflict in local boards over 
the “mixed agency” problem. Despite 
the fact that the S. E. U. A. will con- 
tinue to recognize agencies with mutual 
affiliations agents who have striven to 
maintain true agency ethics will oppose 
membership in the local associations of 
those agents who refuse to clean house 
on the subject. 

It now appears that instead of work- 
ing toward a satisfactory solution of the 
mixed agency problem the rule of the 
S. E. U. A. has intensified the opposi- 
tion and the breach between that organi- 
zation and those agents who have and 
remain loyal to the American agency 
principles has been widened. 


Will Require Dec. 31 Figures 


It is stated that Insurance Commis- 
sioner Spencer of -Maine will require 
companies of that state to file financial 
statements using market prices of Dec. 
31. The law in that respect, he declares, 
is mandatory and has so notified all 
companies. 





Pacific Board to Admit 


Facultative Reinsurers 








SAN FRANCISCO, Dec. 23.—At a 
meeting here last week the Pacific Board 
amended its constitution to include facul- 
tative reinsurance companies in the 
membership and to place general agents 
of such companies under the same mem- 
bership obligations as direct writing 
companies. 

It was also voted to amend the com- 
mission rules so board companies can- 
not accept, or pay, commissions in ex- 
cess of the commission rate paid to bro- 
kers or agents for the original business. 

These amendments are understood to 
have been developed through the activi- 
ties of some reinsurance companies 
which have been planted in the general 
agencies of other direct writing board 
companies and in paying high excess 
commissions. 

Another amendment extends the limit 
for the relief program of the board an- 
other 90 days beyond Jan. 1, when the 
existing rule expires after having once 
before been extended six months. The 
credit rule has also been revised so that 
the extra 30 days “taken” by agents and 
company members beyond the original 
intent of the rule will be eliminated and 
the maximum time now for delinquent 
agents will be 75 days. Effective dates 
of these amendments depend upon their 
ratification by signature vote by a speci- 
fied number of companies. 





Many Tax Measures Now 


Being Considered in Illinois 
LEGISLATURE SEEKING CASH 


Plan Increasing Gross State Levy to 4 
Percent—Companies Interested in 
Warrant Bill 


Illinois legislators have been indus- 
triously and with great vim searching 
for new angles of attack on the prob- 
lem of insufficient taxes to meet ex- 
penses and the result is an unusually 
thriving crop of bills aimed at insur- 
ance companies and agents. 

If all the 2 percent taxes against pre- 
miums under various excuses were to- 
taled the resulting sum would look like 
the census figures. Perhaps one of the 
more important is house bill 244, intro- 
duced by Representative James Curran 
of Chicago, read by title, ordered printed 
and to lie on the speaker’s table, which 
would impose a 2 percent tax on gross 
premiums, in addition to all other pres- 
ent taxes, or a total of not less than 4 
percent on all companies, resident or 
non-resident. This bill is now in the 
insurance committee of the house and is 
being opposed by many interests. 

Huge Sum Now Realized 


It is pointed out that in 1929 the state 
realized $7,508,396 from the old 2 per- 
cent premium tax, of which sum only 
$264,300 was used to defray expenses 
of the insurance department and the re- 
mainder placed in the general fund. No 
hearings have been set yet as the legis- 
lature adjourned to reconvene Jan. 5. 

Fire companies now pay a state 2 per- 
cent premium tax. In addition net pre- 
mium receipts are taxed by counties as 
personal property and there is also a 
one-quarter of 1 percent tax for main- 
tenance of the state fire marshal’s office: 
the $2 agents license fee, publication fee 
for annual statements, which is said to 
approximate $80 per company each year, 
and retaliatory taxes and fees 

There is also a 2 percent tax on all 
fire premiums collected in towns or 
cities having fire departments, but for 
this there is allowed credit against the 
state’s 2 percent levy. 


Interested in Warrants 


At first when house bill 66 to per- 
mit fire companies to invest in tax antici- 
pation warrants was introduced, it was 
considered unlikely companies would 
take advantage of the opportunity. The 
bill was passed by the house last Tues- 
day, although it was opposed by the in- 
surance department on the ground that 
these warrants are not liquid assets. The 
department would have to accept the 
warrants for reserve purposes under the 
law, and furthermore, since principal is 
guaranteed, would have to value 
them at par. 


also 


Some Companies May Invest 


In view of this latter feature it now 
seems likely a number of companies will 
buy the warrants if the bill passes, for 
they can be acquired at well under par. 
There are many types of these warrants 
issued, such as school, county, city, sani- 
tary district, forest preserve, etc. The 
bill would be effective July 1, 1932. 





New Method of Assessments 
for Expenses of the I. U. B. 


_ A new method of assessing members 
for the cost of the Interstate Under- 
writers Board has been ordered bv the 
government committee of the I. U. B. 
The new method is applicable to 1932 
only, Fifty percent of the expenses 
will be assessed on the basis of pre- 
miums written under I. U. B. rates and 
forms, and the four regional underwrit- 
ing organizations will be assessed for 
the other 50 percent. 





Mid-year Meeting Will 
Be Held in Cleveland 


Cleveland has been selected by 
the executive committee of the 
National Association of Insurance 
Agents as the meeting place for 
the mid-year gathering. While the 
date has not been determined, the 
probabilities are that it will be 
during the latter part of March, 
agents having gotten well over the 
rush incident to the earlier weeks 
of the year, and their operating 
programs completed by that time. 
Cleveland is centrally located, pos- 
sesses ample hotel facilities and its 
agents have long been loyal sup- 
porters of the National associa- 
tion. The annual convention of 
the organization was held in that 
city in 1918 at which time E. M. 
Allen was elected president. 














Michigan Millers Mutual 
Celebrates Silver Jubilee 


The Michigar Millers Mutual Fire of 
Lansing has gotten out a handsomely 
printed 50th anniversary book entitled, 
“After 50 Years.” The Michigan Mil- 
lers started in business Oct. 28, 1881. 
The first president was D. L. Croffman 
of Williamston and he also received the 
first policy. The present executive head, 
A. D. Baker, who has had 42 years con- 
tinuous service, is an outstanding figure 
in the business. Formerly he was west- 
ern manager of the Boston and Old 
Colony. He served as president of the 
Western Sprinkled Risk Association 
and for two terms as president of the 
Western Insurance Bureau. The Michi- 
gan Millers now has a thoroughly mod- 
ern new building, which occupies a con- 
spicuous location at 208 North Capitol 
avenue. 


Distinguished Alumni 


There are men distinguished in insur- 
ance who have been connected with the 
Michigan Millers. The late M. A. Rey- 
nolds, who was president of the Millers 
National Fire of Chicago, was formerly 
vice-president. Eugene Arms, head of 
the Mutual Fire Prevention Bureau of 
Chicago, started with the Michigan Mil- 
lers as a stenographer and later was an 
inspector. B. Hewett, western man- 
ager of the Boston and Old Colony, was 
formerly assistant to A. D. Baker. Ralph 
Rawlings, president of the Monarch Fire 
of Cleveland, and D. W. Crane, secre- 
tary of the Ohio Farmers, received their 
original insurance training in the Michi- 
gan Millers home office. L. S. Ward- 


well, general adjuster of the flour mill 
group, has had many years of service 
with the Michigan Millers. George G. 
MaDan, well known mutual insurance 


accountant, was formerly head of the 
accounts department and was assistant 
treasurer of the Michigan Millers. L. 
H. Baker, brother of President A. D., 
started with the Michigan Millers in 
July 1903. For 40 years the Michigan 
Millers transacted its business at its 
own building and two years ago moved 
into its present impressive structure. 








Oppose Cuban Measure 


NEW YORK, Dec. 23.—Foreign in- 
surance companies operating in Cuba 
were privileged to file with the govern- 
ment authorities briefs in opposition to 
the various measures affectine their in- 
terests recently offered in the island leg- 
islature. The bills in question stipulate 
that government deposits must be in the 
form of Cuban securities exclusively, 
and that these be in proportion to each 
company’s reserves on island business. 
The general impression, based upon late 
advices from Havana, is that the meas- 
ures will fail of enactment. 


The meeting of the Tennessee Fire 
Underwriters Association, which was to 
be held Dec. 15, has been postponed to 


Jan. 5. 





Adjustments in Boston Are 
Now Subject of Conference 





MUCH CRITICISM IS HEARD 


Companies Feel That Too Much Agency 
Pressure Is Used in Claim 
Settlements 


NEW YORK, Dec. 23.—Tolerant far 
too long with adjustment conditions in 
Boston and the 28 contiguous munici- 
palities, company officials at last have 
become thoroughly aroused. They are 
insistent that reformative measures be 
applied, and that right speedily. They 
point to the sorry record of the 
year as justification for their present at- 
titude. . 

Discussing the situation one important 
executive declared that the Boston local 
agents had “dominated their companies 
in the matter of adjustments far too long 
and it was time for a showdown.” He 
asserted “that many of the 40 so-called 
‘adjusters, having desk room in the of- 
fices of the different agents, are pri- 
marily builders, familiar with property 
values but utterly devoid of all knowl- 
edge of contract conditions, and paying 
scant attention thereto in their handling 
of claims. 


loss 


Losses Sent Through Rapidly 


further said, “are fre- 
quently reported to companies and 
promptly followed with proofs and de- 
mand for early payment. Little or no 
opportunity is afforded the offices to 
look into the merits of a case.” Continu- 
ing, he added: “Special agents, whose 
services could be enlisted in loss inves- 
tigations, have often no knowledge of a 
fire until they learn of the loss pay- 
ment. 

“Il am not reflecting,” he said “upon 
the honesty of the Boston agents, but I 
do insist that companies are at fault in 
letting their local representatives dictate 
as to who shall and who shall not settle 
claims. So intrenched is the practice of 
permitting agents to designate adjusters 
that it is currently reported the Boston 
branch of the General Adjustment Bu- 
reau does not receive sufficient loss as- 
signments to cover its expenses, al- 
though the office has been established 
for years, is a company directed organi- 


“Losses,” he 


zation and presumably employs thor- 
oughly capable talent. 
“T do know that the adjusting situa- 


was the subject of a 
serious conference of company officials 
at a gathering in Hartford, and is now 
being studied by a committee of big loss 
men of this city. What their recommen- 
dations will be, of course, I cannot pre- 
dict, but in the general interest of the 
business I hope they will champion 
measures to end a situation that has cost 
the companies far too much money al- 
ready and will continue to be an un- 
warranted drain on them unless checked 
forthwith.” 


tion at the Hub 


Extend Time to Get Blue 
Goose Cover Without Test 


An extension of 90 days after Dec. 31 
has been obtained by the Blue Goose in- 
surance committee from the Lincoln 
National Life within which eligible 
ganders may secure primary: life insur- 
ance without physical examination. 
However, the Dec. 31 deadline stands 
as to secondary insurance. After that 
time secondary insurance will not be 
available with or without physical ex- 
amination. 

The insurance committee advises that 
the Lincoln National has paid bene- 
ficiaries of Blue Goose insurance $100,- 
000, bringing the total, which has been 
paid by the three Blue Goose insurance 
carriers—American National, Texas 
Prudential and Lincoln National, to 
about $300,000. An appeal is made to 
insured members to use their influence 
to have the coverage more widely held. 
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INSURANCE IS AS OLD AS THE SUN 
Keep Your Face Toward the Sun and the Shadows Will Fall 


Behind You 


GUN INSURANCE OFFIC’ 
Limited of London 


Established 1710—The Oldest Fire Insurance Company in the World 


The SUN of London, 
established in 1710, 
(the oldest insurance 
company in the world) 
stands out as one of 


The Patriotic Insur- 
ance Co. of America, 
established January I, 
1923, is growing lustily 


the world’s greatest and is entirely at the 
institutions. service of our agents. 
FIRE TOURIST FLOATER 
LIGHTNING SALESMEN’S FLOATER 
YACHT AND MOTOR BOAT 
N 
neces ALL RISK PERSONAL 
AUTOMOBILE JEWELRY 
EXPLOSION ALL RISK PERSONAL FURS 


RIOT & CIVIL COMMOTION 
USE & OCCUPANCY 
RENTS & RENTAL VALUE 
LEASEHOLD 
INLAND MARINE 
OCEAN MARINE 


ALL RISK TOURIST FLOATERS 
JEWELERS BLOCK POLICIES 
PUBLIC LIABILITY 
MERCHANDISE IN TRANSIT 
via Truck, Rail or Steamer 
(Annual or Trip Policies) 


OFFICE 
LIMITED 


SUN INSURANCE 


OF LONDON 


Sun Underwniters Insurance Company of New York . 


Patriotic Insurance Company of America 
Sun Indemnity Company of New York 


UNITED STATES BRANCH 
55 Fifth Ave., New York 
O. Tregaskis, Manager, Eastern Department 
WESTERN DEPARTMENT MARINE DEPARTMENT 
Wrigley Building Chicago 11 South William St., New York 
John F. Stafford, Manager Wm. H. McGee & Co., Inc., 


General Agents 
PACIFIC COAST DEPARTMENT SUN INDEMNITY COMPANY 
San Francisco, Cal. 


55 Fifth Ave., New York 
Carl A. Henry, General Agent F. I. P. Callos, President 
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AS SEEN FROM CHICAGO 











PRESSES KEPT BUSY 

One effect of the considerable num- 
ber of mergers recently is that much 
work is being created for the printers, 
particularly when one of the consoli- 
dated companies is perpetuated as an 
underwriters department. The Uniform 
Printing & Supply Co. of Chicago is 
working overtime and will continue to 
do so until after the first of the year. 

When one of the companies in a 
merger is perpetuated as an _ under- 
writers department, all of its policies 
and daily reports, of course, must be 
taken up, and new stationery, etc., must 
be prepared. For instance, the Chicago 
Fire & Marine which is soon to become 
an underwriters department of the Lin- 
coln Fire of New York, is having 300,- 
000 new policies printed and three times 
that many daily reports. There are sev- 
eral mergers of this kind being com- 
pleted and more will be decided upon, 
so there is a good indication that the 
presses will be kept busy for some time 
to come. 

Ke 
CHICAGO FIRE COMPANIES 


With the Great Lakes and Chicago 
F. & M. being consolidated with east- 
ern companies, there are now only two 
independent stock fire insurance com- 
panies in Chicago—the Pioneer Fire 
and the Fire Insurance Company of Chi- 
cago. Writings of the Fire Insurance 
Company of Chicago are limited, inas- 
much as Massey Wilson is conducting 
it more or less as a holding company. 
The Pioneer Fire operates modestly and 
conservatively, but is making progress. 

There are three stock fire insurance 
companies, the home offices of which are 
nominally in Chicago, but which are 
constituents of other groups. The Fed- 
eral Union is affiliated with the Liver- 
pool & London & Globe; the National 
Reserve with the Dubuque F. & M. and 
the Metropolitan with Crum & Forster. 

+ ee 
POLICY OF THE OUTSIDERS 


Some of the non-conference automo- 
bile companies doing business in the 
Chicago metropolitan district have al- 
ready stated that they will not require 
machines to be written according to the 
new rules promulgated by the National 
Automobile Underwriters Conference 
which on Jan. 1 will require a car to 
be housed regularly in a public or pri- 
vate garage or if not the 75 percent loss 
clause will apply, and will not cover 
equipment and parts at the existing rate. 
Some of the outsiders take the position 
that a large majority of cars that have 
no garage or parking place were pur- 
chased on the deferred payment plan. 
The owners are endeavoring to cut ex- 
penses and therefore do not rent a ga- 
rage. The claim is made that most of 
this finance business is written at cut 
rates and while the assured does not get 
the benefit of it the finance company 
does. The outsiders claim that a com- 
paratively small percentage of cars 
stolen where there are no garage facili- 
ties, belong to owners who have paid 
outright for their machines. They take 
the ground also that if the parts and 
equipment are not covered there is very 
little left of the machine or, as one man- 
ager put it, the door handles and run- 
ning board constitute the remainder. For 
the most part the non- -conference com- 
panies declare that if companies are los- 
ing money in the Chicago area rates 
should be increased and should be put 
on a basis where a reasonable profit is 
assured. 

One outside company official said: 
“The trouble in Chicago as far as auto- 
mobile thefts are concerned is due to 
the lack of courage of the police force. 
Certainly when automobiles are stripped 
of their parts and equipment there are 
places where they are sold and distrib- 
uted. There must be a limited number 
of such places. It would not be a dif- 
ficult matter for the police department 





to ascertain and have on record the 
names of these garages or distributing 
stations. The places where stolen prop- 
erty is sold certainly should be known. 
If the police desired to do so they could 
run these people out of business with- 
out any difficulty, While the police de- 
partment continues its present policy 
which has been in existence for a num- 
ber of years there is very little that can 
be done. Automobile stealing could be 
reduced 50 percent or more without the 
slightest difficulty if the police depart- 
ment wanted to be vigilant.” 
ee 
BLUE GOOSE LUNCHEON 


The first of the Monday luncheons 
for the Illinois Blue Goose is to be held 
Jan. 4 at the Great Northern hotel in- 
stead of at the Midland club. Arrange- 
ments are being made Red get a speaker, 

* 


BOARD NOMINATING COMMITTEE 


The nominating committee of the 
Chicago Board to select candidates for 
president, vice-president, treasurer, three 
members of the executive committee and 
two members of the patrol committee, 
has been elected and has started delib- 
erations. The committee consists of O. 
E. Aleshire, Parker, Aleshire & Co.; 
Allan I. Wolff, Klee, Rogers, Loeb & 
Wolff; F. J. Sauter, Cook county man- 
ager for the Aetna; J. C. Harding, west- 
ern manager of the Springfield, and H. 
C. Brummel, Brummel Brothers. The 
annual meeting will be held Jan. 21, 

In all probability P. B. Hosmer, R, 
W. Hosmer & Co., will be renominated 
for president and L. E. Yager, L. E, 
Yager & Co., for vice-president. A new 
treasurer will probably be named inas- 
much as W. C. Oxnam, Oxnam, Good- 
man & Hall, is now serving his second 
term. 

Mr. Aleshire is chairman of the nomi- 
nating committee. 

es ee 
George E, Jones, vice-president Rossia, 


is visiting Chicago and Milwaukee this 
week, 





Society of Life Members 
Will Grow in Importance 











Now that the Fire Underwriters As- 
sociation of the Northwest has been dis- 
solved and the Society of Life Members 
remains as the only medium for carry- 
ing on, it appears that the life society 
will grow in importance with the pass- 
ing of time. The society now has 267 
members, which is a large muster roll 
in view of the fact that qualifications 
demand 25 years’ experience in fire in- 
surance. There are 22 classes coming 
along toward maturity of their quarter- 
—. in the business. 

W. Calhoun, Milwaukee, president 
of ‘he National Association of Insur- 
ance Agents, who was recently elected 
president of the life society at the an- 
nual meeting in Chicago, has just ap- 
pointed the new executive committee. 
It is: J. K. Livingston, Los Angeles; 
H. J. Zechlin, New York; John F. Staf- 
ford, Chicago; W. R. Townley, Chicago; 
Clarke J. Munn and Royal A. Buckman, 
Chicago; F. F. Gordon, Milwaukee; F. 
D. Rogers, Chicago; Guy A. Richards, 
Chicago, and E. S. Phelps, Burlington, 
Ia. The committee will be called to- 
gether by Mr. Calhoun early next year 
to shape a definite program of future 
activities and outline the scope of the 
society. 

It is assured that an important part 
of the work will be dispersing funds of 
the parent organization now held in 
trust for charitable purposes, to mem- 
bers of the life society in need of aid. 
The life society in other respects prob- 
ably will remain largely social and it is 
likely that the only gatherings will be 
the annual meetings and dinners. 
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Robert Hare Advanced 
by the North America 











ROBERT P. HARE, JR. 


Robert P. Hare, Jr., has been ap- 
pointed manager of the southern de- 
partment of the North America group 
consisting in addition to the parent com- 
pany, the Philadelphia F. & M., Alli- 
ance, National Security Fire of Omaha, 
Central Fire of Baltimore and LaFayette 
Fire of New Orleans. The southern de- 
partment will be located at the head of- 
fice in Philadelphia Jan. 1. Mr. Hare 
is well known in the south and middle 
west. He is a Kentucky product, start- 
ing with the North America in 1913 as 
special agent in Kentucky and Ten- 
nessee. He was transferred to Ohio as 
special agent and later was made state 
agent. When the Philadelphia F. & M. 
started in 1923 he was sent to the North 
America’s western department as assist- 
ant general agent of the new company 
and did much to establish it in western 
department territory. He was trans- 
ferred to the southern department at 
Atlanta in January 1916 as senior as- 
sistant manager under the late Manager 
4 I, Simpson. Assistant Manager 
F. McLeod, who has been identified 
an the department at Atlanta for many 
years, is made senior assistant manager 
and will be located in Philadelphia. 


Shallcross Names E. U. A. 


New Executive Committee 





NEW YORK, Dec. 23.—President C. 
F. Shallcross of the Eastern Underwrit- 
ers Association has designated as mem- 
bers of its executive committee R. P. 
Barbour, United States manager North- 
ern Assurance; R. M. Bissell, president 
Hartford; Lyman Candee, vice-presi+ 
dent Globe & Rutgers; Sheldon Catlin, 
vice-president North America; P. L. 
Haid, president America Fore ‘fleet; Cc. 
C. Hannah, manager eastern department 
Fireman’s Fund; Gilbert Kingan, United 
States manager London & Lancashire; 
Wilfred Kurth, president Home fleet; 
O. E. Lane, president Fire Association; 
F. D. Layton, president National; Ed- 
ward Milligan, president Phoenix of 
Hartford; A. R. Phillips, vice-president 
Great American; E, G. Pieper, presi- 
dent Rhode Island, and Harold Warner, 
United States manager Royal. Presi- 
dent Shallcross and _ Vice-president 
Ralph Ives and J. Lester Parsons are 
ex-officio members of the committee as 
well. While no date has been set for 
the next meeting of the association, it 
will probably be held some time in Feb- 
ruary, 


Wallace Back at Work 


A. C. Wallace, Illinois state agent of 
the New Hampshire, who was operated 
on in September for an infection of the 





Cleveland Board Holds 
Most Enthusiastic Meet 





What was the largest and most en- 
thusiastic meeting of the year was held 
by the Cleveland Insurance Board last 
week. New members and others in- 
troduced at this occasion included E. 
G. Spitz of the E. G. Spitz Insurance 
Agency; H. J. Buehler of the Buehler 
Insurance Agency; Gertrude G. O’Brien 
of the G. G. O’Brien Agency; A. D. 
Kale of the Hoyt W. Gale Co., and also 
the new president of the Cleveland In- 
surance Society and W. R. James of 
the Cleveland Insurance Agency. 

A. E. Hendricks, principal speaker, 
was introduced twice, first as secretary 
of the fire prevention committee of the 
Cleveland Safety Council and second as 
manager of the improved risk depart- 
ment of the Monarch Fire. He spoke 
chiefly on “mutual competition.” He 
drew from many years of experience 
both in the ranks of the mutuals and 
the stock companies. He outlined the 
methods and offerings of the mutuals 
and the best stock methods of combating 
them. He expressed the belief that the 
mutuals had grown like snowballs but 
had grown soft with the expansion. 
“We no longer feel satisfied with the 
unsprinkled risks which the mutuals 
formerly turned down,” he said. “It is 
up to the stock agent to go out and 
reclaim business which has gone over 
to the other side. Stock companies 
should get well lodged among the manu- 
facturers of small towns since mutuals 
constantly refer to other manufacturers 
in the same town and endeavor to in- 
sure entire communities.’ 


Some Overlapping Points 
Settled—Meet Again Jan. 6 





Another conference on overlapping of 
fire, marine and casualty writings has 
been called for Jan. 6 at the New York 
department. At the last session, agree- 
ment was reached on several contro- 
versial points. The items still to be 
disposed of include processors’ floaters 
and bailee’s fur floaters. The depart- 
ment will probably decide on some of 
the points causing disagreement. 

Casualty people have agreed that the 
person jewelry floater written by mar- 
ine companies can be interpreted to 
cover on the insured’s premises because 
the jeweler’s block policy form is broad 
enough to give that protection. Cas- 
ualty people, however, did not agree 
that floater policies on silverware and 
personal effects cover while the items 
are on the premises of the insured. It 
is stated that all of the disagreements 
over what class of companies can insure 
goods on consignment and at what 
points on the journey they can do so 
have been settled. 


Merger Is Completed 


The merger of the Chicago Fire & 
Marine with the Lincoln Fire of New 
York has been formally completed. H. 
M. O’Brien of Chicago, president of the 
Chicago F. & M., has been elected a 
vice-president of the Lincoln Fire, as 
has his brother, Frederick O’Brien, for- 
merly vice-president of the Chicago com- 
pany. R. M. Nevins and George E. 
Haas, formerly secretaries of the Chi- 
cago F. & M., have been appointed as- 
sistant secretaries of the Lincoln. The 
office and field organization of the Chi- 
cago F. &. M. is continued in the same 
quarters and policies will be issued as 
the “Chicago Fire & Marine department 
of the Lincoln Fire.” 








tongue, is able to be back at his desk 
for a time each day in Chicago, and 
after Jan. 1 will resume road work 
again. He has made a remarkable re- 
covery. Mrs. Wallace was recently op- 
erated on for appendicitis. 


Total fire ery’ M ne in No- 
vember were $12, 
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Does It Pay? 


«» 


NSURANCE agents are no more indifferent to 
advertising than the rest of the public. They 
are influenced by all of the advertising they read 
in newspapers and general magazines, and so 
what reason is there to think they are not in- 
fluenced by the advertising they read in The 
National Underwriter? 


People buy Pepsodent Tooth Paste, Wrigley 
Chewing Gum, Goodyear Tires and Lucky Strike 
Cigarettes, not because they are ‘‘the best,”’ but 
because they are advertised so constantly the 
public unconsciously accepts the idea that they 
are superior. 


That is the whole principle behind any advertis- 
ing. The reading public very largely believes 
you are what you say you are, and if you say 
nothing you are nothing, or very close to noth- 


ing, in the public mind. 


On the other hand, advertising can be made so 
potent that an insurance company with nothing 
more to offer than can be presented by fifty 
other companies, can nevertheless put itself on 
the insurance map almost entirely through 
advertising. 


It can convince the rank and file of agents that 
it is ‘“‘better’’; that it is ‘‘different’’; that its 
service is superior, and all the rest of it. 


In other words, advertising in The National 
Underwriter, which is read by agents every- 
where, can make and maintain a favorable repu- 
tation for a company. In order to acquire this 
prestige, a company does not have to be the 
oldest, the largest or the best—it only has to 
advertise consistently and intelligently. Such 
advertising breaks down the barriers and paves 
the way to desirable agency appointments 
appointments of the kind that are impossible to 
the unknown, unadvertised companies. 


Advertising in The National Underwriter can do 
all this, is doing it every week, and still there 
remain some home office executives who ask 
‘does it pay?’ 


(Number 13 of a series devoted to the 
merits of National Underwriter advertising) 
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W oolworth’s advice 1s sound— 


—even for insurance men 


PRICELESS bit of sound 

advice comes from Wool- 
worth, that great merchant who 
founded the huge chain of five 
and ten cent stores, when he 
said “Keep account of details, 
but do not be absorbed by them.” 


In these critical days of retrench- 
ment many executives have be- 
come so absorbed by details in 
their zest to cut expenses that 
their business is jeopardized. 
Many have deliberately cut the 
insurance on their property with- 
out first determining how much 
is actually needed. In case of 
a loss the few dollars saved on 
premiums is wiped out many, 
many times. 


What is an Appraisal? 


It is a complete classified 
inventory of insurable 
property (except stock, 
merchandise and raw ma- 
terials). Each item of 
property is valued at 
today’s cost to replace 
new. The amount of ac- 
crued depreciation is de- 
termined a the sound 
insurable value is given. 


It doesn’t pay to take chances on 
reducing insurance without first 
having a tested appraisal organi- 
zation like Lloyd-Thomas go 
over property and determine to- 
day’s actual cash value. Then 
and only then can you be certain 
regarding the proper amount of 
insurance needed to adequately 
protect the property. Be certain. 
Insist upon a Lloyd-Thomas ap- 
praisal. Your inquiry places you 
under no obligation. 


Its Advantages 


1st—It discovers insur- 
able values that have. long 
been written off the 
books through unscientific 
depreciation, 2nd—It 
gives the agent, the as- 
sured, and the companies 
value facts of property. 
3rd — It makes for ade- 
quate. insurance  protec- 
tion, for in nearly every 
instance it calls for addt- 
tional insurance.” 
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NEWS OF 'THE COMPANIES 








Pacific American Retires 





Business of the Los Angeles Company 
Has Been Reinsured in Liverpool 
& London & Globe 





Lee A. Phillips, president Pacific 
American Fire and its subsidiary, Pacific 
American Insurance Company, states 


that the directors have decided to liqui- 
date the companies and that the Liver- 
pool & London & Globe has reinsured 
the entire outstanding liability, 

The net worth of the Pacific Ameri- 
can Fire and its subsidiary as of Dec. 1 
totals $4,598,290, Mr. Phillips said. 
“There are 105,000 shares outstanding 
and, therefore, it is indicated that the 
liquidation of the company should even- 
tually return to the stockholders in ex- 
cess of $40 per share,” he continued. 

“The agency plant will be continued 
through Swett & Crawford, general 
agents of the Pacific American Fire and 
Pacific American Insurance Co., who 
have been appointed general agents for 
the Pacific coast for the Pacific Ameri- 
can underwriters of the Liverpool & 
London & Globe.” 

The purchase on Dec. 1, 1928, of the 
Acme Fire, later changed to the Pacific 
American Insurance Company, involved 
the issuance of 4,941 shares of stock in 
Pacific American Fire. 

In 1929 net premiums were $458,217, 
while in 1930 they were $491,256. For 
the first ten months the company re- 
ported net premiums of $442,728. 

Many of the directors of the Pacific 
American are officers and directors of 
the Pacific Mutual Life and the Pacific 
Indemnity. In fact the Pacific American 
was regarded as a Pacific Mutual Life 
company. One of the directors was 
Percy H. Goodwin of San Diego, Cal., 
former president of the National Asso- 
ciation of Insurance Agents. 





Hanover Income Up; Losses, 
Expenses Down, Higley Says 





In announcing to stockholders that 
the Hanover will pay its regular divi- 
dend of 40 cents a share, President C. 
W. Higley reports that the company re- 
ceived in interest and dividends on its 
investments $765,000 during 1931, as 
compared with $763,000 in 1930. 

“Our underwriting operations,” Mr. 
Higley reports, “for the first ten months 
of this year show premium receipts of 
slightly more than last year, while our 
expenses and losses incurred are ap- 
proximately $250,000 less. Our figures 
for November and December are not 
available, but we anticipate a much bet- 
ter showing for the year 1931, from an 
operating standpoint, than shown by 
last year’s results. 

Although there has been a shrinkage 
in security values, Mr. Higley says that 
the Hanover’s investment portfolio is 
well selected and any change for the 
better in general business conditions 
should add materially to its value. 


Buffalo Pays Extra 


The regular quarterly dividend of 3 
percent and an extra of 1 percent have 
been declared by the Buffalo, payable 
Dec. 31, to stockholders of record Dec. 
21. The 


company reports an under- 
writing profit of 3.68 percent for the 
first 11 months and depreciation in 


securities of about $200,000. With this 
dividend action, the Buffalo will have 
paid an aggregate dividend of 13 per- 
cent this year, the same as in 1930. 


Refinancing Is Approved 


Stockholders of the Rossia have ap- 
proved the proposal to reduce capital 
from $3,000,000 to $1,500,000 transferring 
the sum released to surplus. At the 





meeting of stockholders, President C. F, 
Sturhahn was asked whether the foreign 
situation affected the Rossia. Mr, Stur- 
hahn said that the Rossia International 
Corporation owns shares of foreign com- 
panies and is naturally affected. 

The book value of the Rossia is de. 
clared to be between $7 and $8 a share, 





Industrial Fire of Akron 


In referring to the reinsurance of 
the Industrial Fire of Akron, O, 
wrong figures were given for losses 
paid. The net premiums last year were 
$588,552, total income $748,767. The 
losses were $323,887, underwriting ex- 
pense $317,344, total disbursements $1,- 
011,022. 





Triangle Fire Reinsures 


The Triangle Fire of Pittsburgh, which 
was a running mate of the Pennsyl- 
vania Surety, has reinsured its business 
and discontinued writing. It started in 


1923. Its assets were $208,390, capital 
$100,000, net surplus $48,734. It was 


used in connection with the Pennsyl- 
vania Surety to write automobile in- 
surance. 





Merge North River-Transportation 


The merger of the Transportation of 
New York and North River has been 
approved by the New York department. 
The combined company shows assets 
$23,581,011, premium reserve $8,642,007, 
capital $4,000,000, special reserve fund 
$2,000,000, guaranty surplus $2,000,000 
and net surplus $4,428,887. 





Occupy New Building March 1 


NEWARK, Dec. 23.—The Eagle Fire 
of Newark and its affiliated companies, 
which had contemplated occupying their 
new building this month, have put off 
the removal to March 1, as there have 
been some delays in obtaining building 
material and other factors. The ex- 
terior of the building has been com- 
pleted but there is considerable to be 
done on the interior. 





Preferred Risk Capital Reduced 


The stockholders of the Preferred 
Risk Fire of Topeka, Kan., have voted 
to reduce the capital from $250,000 to 
$100,000, the $150,000 to be returned to 
the stockholders. 





Director of Canadian Companies 


W. E. Meikle, a director of the firm 
of Osler, Hammond & Nanton, Winni- 
peg, has been elected a director of the 
British America and Western Assur- 
ance of Toronto. 





Miscellaneous Company Notes 


A. S. Keys of Springfield, Ill, liquida- 
tor of the state insurance department, 
has been discharged as receiver of the 
National Lumber Mutual of Chicago, 
which failed some years ago. 

The business of the Virginia Fire & 
Marine in Louisiana and Texas will be 
handled by the general agency of J. D. 
Kitchen & Brothers, New Orleans, after 
Dec. 31. 


Motorist Corporation Cited 
RICHMOND, Dec. 23.—The Virginia 


corporation commission has issued a rule 
against the National Motorist Corpora- 
tion returnable Jan. 18. The company 
is cited to show cause why it should 
not be fined for non-conformity with 
the insurance laws of the state. This 
will be the first test of the commission’s 
new administrative order placing so- 
called automobile service contracts 
under the state insurance laws. 


The California department is examin- 
ing the Gibraltar Interinsurance Ex- 
change of Glendale, Cal., and the Gibral- 
tar Automobile Club, 
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America Fore sends Christmas greet- 
ings to all its agents, brokers and 
friends. 


Your Christmas may be more joyous 
through casting your minds back to a 
Christmas at Valley Forge a century a oe 
and a half ago, when Washington a jaa 
with his men in bare feet and torn me 
clothing, bare heads, trudged along |. 
in the snow with bleeding feet, | “ras. 
suffering privations, and despite these ' 
hardships and miseries fought on 
undismayed and laid the foundation 
of our country, 


















During the coming year we cele- 
brate the bicentennial of the birth of 
George Washington. Let us resolve 
to face the new year with the same 
indomitable courage displayed by 
him and his ragged Continental 
army, and we can then be sure that 
it will be a happy and prosperous 


one, . . x 
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VIEWED FROM NEW YORK 





By GEORGE 
LOSSES FOR ELEVEN MONTHS 





The comparative table of fire losses 


in the United States for the first 11 
months of 1929, 1930 and 1931 is as 
follows: 
1929 1930 1931 

Jan. $44,713,825 $42,344,035 $44,090,449 
Feb. 41,520,290 43,206,940 41,776,051 
March 41,277,814 42,964,392 44,074,362 
April 36,845,795 43,550,996 41,423,764 

ay 32,129,408 38,415,142 37,835,273 
June 33,605,663 31,818,266 33,368,378 
July 31,985,493 34,847,750 33,024,594 
Aug. 30,446,893 36,043,679 31,917,630 
Sept 29,249,355 35,230,456 33,202,986 
Oct 31,652,385 36,838,614 35,501,530 
Nov 29,061,869 35,682,577 35,287,641 





Tot. $382,488,790 $420,942,847 $411,503,056 

The New York “Journal of Com- 
merce” gives the fires reaching $100,000 
or over in November as follows: 

Winnipeg, Man, business. block, 
$100,000; Peoria, Ill, store, $100,000; 
Hoboken, N. J., pier, box cars, etc., $700,- 
000; Passaic, N. J., slipper fac tory, 
$100,000; Steele, Mo., cotton compress, 
etc., $200,000; Aydenn, N. C., church, 
$100,000; Searcy, Ark., cotton warehouse, 
$125,000; San Antonio, Tex., boot plant, 
$150,000; Hemlock, N. Y., tannery, $200,- 
000; Reidsville, N. C., $100,000; Remer- 
ville, N. J., farm station, $150,000; Rich- 
mond Hills, L. IL, church, $200,000; 
Aurora, Ill, dairy barn, $100,000; Vilmar. 
Ala., grocery warehouse, $100,000; Plain- 
field, N. J., church, $225,000; Langley 
Field, Va., three bombing planes, $150,- 
000; Shaun Avon, Sask., store, $100,000; 
Carmel, Cal., dwelling, $100,000; Tyron, 
Pa., dry goods company, $100,000; Ottawa, 
Ont., cafe, business houses, etc., $100,000; 
Como, Miss., cotton warehouse, $200,000; 


Oshkosh, Wis., candy plant, $100,000; 
Hopewell, Pa., hotel, stores, nouses, etc., 
$150,000; Forest City, Ark., cotton shed, 
$125,000; St. John’s, N. F., business block, 
$400,000; Sioux City, Ia., motor company, 
$100,000; Coahoma, Miss., store, $125,000; 
Albany, Ore., saddle factory, $125,000. 

There were 355 fires in the United 
States and Canada which caused damage 
of $10,000 or more. 

* * * 


DROP NEW JERSEY ADJUSTMENTS 


Control over loss adjustments in Hud- 
son county, N. J., except along the 
waterfront, has been surrendered by the 
committee on losses and adjustments of 
the New York Board. This action was 
taken at the request of agents, particu- 
larly those of Jersey City. 

After six years as assistant secretary 
of the committee on losses and adjust- 
ments George Harrington has resigned. 
He will probably take up independent 
adjusting. Mr. Harrington was for- 
merly with the loss department of the 
Home, before that having been with the 
National Liberty with charge of south- 
ern business. 

The board has approved the agree- 
ment with the Inland Marine Under- 
writers Association, which in effect, 
makes an assessment of 334 percent on 
inland marine premiums in New York 
state for support of the fire patrol. 

e+ 

NEW YORK LIFE’S BROADCAST 


So much local interest has been 
aroused by the New York Life’s broad- 
casts featuring Frazier Hunt’s series of 
famous personalities that the theater of 
the National Broadcasting Company’s 
Times Square studio is well filled each 
Tuesday evening at 9:30 with those hav- 
ing the good fortune to obtain passes 
for the “show.” For the benefit of this 
visible audience, the program has been 
augmented by brief informal introduc- 
tion by Milton Cross, the announcer, 
just before the broadcast begins. Mr. 
Cross explains how the radio hookup is 
arranged, conveying some idea of some 
of the technical problems that have to 
be handled. 

* * Ox 
LOSS EXECUTIVES’ MEETING 

Members of the Eastern Loss Execu- 
tives Conference held a dinner- -meeting 
in New York City. The organization 
is made up of the chief loss men of the 
fire companies, its purpose being to af- 
ford opportunity for a frank discussion 





of recent claims and the different angles 





A. WATSON 








involved. As the gatherings are closely 
guarded and each member is pledged to 
secrecy as to its proceedings, opinions 
are very freely expressed and consider- 
able data not otherwise obtainable is de- 
rived. The conference has no binding 
power, each being free to act upon or to 
disregard the suggestions advanced by 
his fellows as he chooses. 
ee © 
UNDERWOOD WITH DUNNE 


Although continuing to conduct the 
editorial work for the “Insurance In- 
dex” under the new management headed 
by J. E. Dunne, W. E. Underwood is 
retaining his connection with “Insur- 
ance” of Newark, of which he is co- 
publisher. 
. 2 * 
CRITICISM OF AUDIT CLAUSE 


Criticism of the audit clause and the 
specific insurance clause in contracts of 
the Interstate Underwriters Board ap- 
pears in the current publication of the 
Insurance Brokers Association, the gen- 
eral allegation being that both stipula- 
tions work to the disadvantage of the 
assured. Denial of any such intent is 
made by an officer of one of the asso- 
ciated companies, who asserts that the 
clause regarding specific coverage is de- 
signed merely to enable the companies 
to get a true picture of the indemnities 
involved. This information was not re- 
ceived previously and it was almost im- 
possible to name correct rates without 
it. So far as the audit clause is con- 
cerned, the official said, it enables the 
recording of proper values, on a uniform 
basis, data which many assureds did not 
formerly give, not through any intent 
to misstate figures, but because of their 
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particular methods _ of Nihon 
Auditing the books of an assured to 
guarantee ample coverage and insure the 
carriers of proper premiums is in keep. 
ing with the long established payroll 
audit practice of companies writing com- 
pensation insurance and serves much the 
same purpose. 
* * * 


I, U. B. GOVERNING COMMITTER 


As members of the governing com- 
mittee of the Interstate Underwriters 
Board, the following have been named 
by C. F. Shallcross, president of the 
Eastern Underwriters Association: R, 
M. Bissell, president Hartford; C. G. 
Bulkley, president Springfield F. & M.: 
Lyman Candee, vice-president Globe & 
Rutgers; P. L. Haid, president Conti- 
nental; F. C. Hatfield, vice-president 
Phoenix of Hartford; W. Ross McCain, 
vice-president Aetna; J. Lester Parsons, 
president United States Fire; Benjamin 
Rush, president North America; H. V, 
Smith, vice-president Home; Altea 
Stinson, vice-president Automobile; 
Harold Warner, United States Manager 
Royal, and R. H. Williams, vice-presi- 
dent Travelers Fire. 

In addition the members of the com- 
mittee, holding office by virtue of their 
posts with the four regional governing 
bodies of the country, are: C. F. Shall- 
cross, president Eastern Underwriters 
Association; J. F. Stafford, chairman 
governing committee Western Under- 
writers Association; J. H .Hines, presi- 
dent Southeastern Underwriters Asso- 
ciation, and McClure Kelly, president 
Pacific Board. The committee selects 
its own officers and this will be done at 
the first meeting which will likely be 
held sometime next month. The officers 
for the past year were: Chairman, W. 
Ross McCain; vice-chairman, Harold 
Warner; treasurer, B. M. Culver. J. R. 
Dumont is manager of the organization 
and J. B. Sirich, asistant manager. 
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Miller With Home in Indiana 


Former American of Newark Man to 
Travel Farm Field in New 
Connection 





Frederick Miller, who resigned re- 
cently as farm special agent in Indiana 
for the American of Newark, has been 
appointed farm special agent in north- 
east Indiana for the Home of New York. 

Mr. Miller was appointed several days 
ago with the idea that he would take 
over the duties of J. E. Hiett, who had 
been in the Indiana field for the Home 
for about a month and was on the 
point of being transferred to another 
state when he was struck and killed by 
an automobile last Friday. 

Mr. Miller traveled 11 years for the 
American of Newark and before that 
was a local agent in La Porte, Ind. 








E. O. Tulley 


E. O. Tulley, newly appointed spe- 
cial agent for the Tokio for Ohio, and to 
perform special services in other terri- 
tory, is an experienced field man, hav- 
ing traveled the central west for sev- 
eral years for the foremost of the British 
companies. He has wide experience. His 
headquarters will be in Columbus. Mr. 
Tulley is now in New York City getting 
a line on the managerial policy*of the 
Tokio. 


C. N. Lindberg 


C. N. Lindberg has been appointed 
special agent in Kansas, Missouri and 
Oklahoma for the Century of Scotland, 
and has established headquarters in Kan- 
sas City, Mo. For the past seven years 
he traveled in the middle west for the 
Crum & Forster companies. His earlier 
experience was as a rater for the Michi- 





gan and the Oklahoma inspection bu- 
reaus and for the Western Actuarial 
Bureau. 





V. L. Montgomery 


Headquarters of V. L. Montgomery, 
special agent for the North America in 
southern Ohio, have been moved from 
Columbus to 1015 Mercantile Bank 
building, Cincinnati. Mr. Montgomery's 
territory is not changed. 


Hotel Insurance Committee 
in Round Table Discussion 





ATLANTIC CITY, Dec. 23.—The 
insurance committee of the New Jersey 
Hotel Association and several members 
of the insurance committee of the Amer- 
ican Hotel Association held a round 
table discussion here with Leon A. Wat- 
son, rating expert of the Schedule Rat- 
ing Office of New Jersey and A. R. 
Lawrence, chairman and manager of the 
Compensation Rating & Inspection Bu- 
reau of New Jersey. The purpose of the 
conference was to obtain some idea as 
to the hotel rate situation, not alone in 
New Jersey but throughout the country. 
Early last spring the Rating Office of 
New Jersey started to reinspect and re- 
rate hotels in New Jersey, and so far 
has accomplished the work on 444 hotels 
in the state, but the work is far from 
complete and will probably not be com- 
pleted much before March 1. _ Plans 
were also discussed for a general fire 
prevention program for hotels to be car- 
ried out throughout the country. 


Warehouses and docks of the Seaboard 
Air Line Railway at Jacksonville, Fla., 
were destroyed by fire with $600,600 loss. 
Nitrate of soda and other chemicals were 
stored in the warehouse where the fire 
orginated. 
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South Carolina High Court 


Passes on Firemen’s Case 
LOWER DECISION REVERSED 


Bank Agency Issue Comes Before the 
Supreme Tribunal Involving Ques- 
tion of License 


COLUMBIA, S. C., Dec. 23—The 
South Carolina supreme court has re- 
versed the order of the trial court and 
remanded for a new trial the case of 
State vs. Firemen’s on the issue whether 
a company is subject to a penalty under 
the resident agent’s law if it issues a 
policy that is countersigned by a resi- 
dent agent who had not been licensed by 
the state. The decision brought out a 
dissenting opinion. It seems that the 
license of the H. C. Hicks agency of 
Spartanburg was not renewed March 
31, 1928, although the office was com- 
missioned as agent for the company. 


Commissioner King’s Ruling 


License had been refused because of 
a ruling of Commissioner King, which 
was known as the bank agency ruling. 
Under this ruling the commissioner en- 
deavored to limit agents to individuals, 
the commissioner, however, reserving 
the right to change the ruling if he con- 
cluded for good and sufficient reasons, 
a bank agency should be recognized. 
Later on the bank agency ruling was de- 
clared unconstitutional by the United 
States district court for the eastern dis- 
trict of South Carolina. 

Suit was brought by the state to re- 
cover $500 from the company as pen- 
alty under sections 4090 and 4092 of the 
code of 1922. Under section 4090 it 
provided that no company shall issue a 
policy on property in the state except 
after it has been approved by the agent 
who is a resident, regularly commis- 
sioned by the company. At the trial the 
company objected to any evidence as to 
whether the agent who signed the pol- 
icy was licensed by the commissioner 
on the ground that the only require- 
ment of section 4090 is that he be regu- 
larly commissioned by a company and 
be a resident of the state. 


Contention of the State 


The state contended that a resident 
agent must be duly commissioned under 
the law as evidenced by a license issued 
by the state department. It held that 
no company can commission an agent 
who would act unlawfully. The trial 
court sustained the contention of the 
Firemen’s and ordered a nonsuit, point- 
ing out the fact that although the agent 
was not licensed by the state it did not 
constitute a violation of section 4090 and 
the penalty under section 4092 was not 
applicable. In reversing the case the 
supreme court holds that the lower court 
erred in excluding the proposed testi- 
mony of Commissioner King and cor- 
respondence offered in evidence by the 
state. In construing section 4090 the 
court held that other provisions of the 
code must be considered. 


Reason for the Opinion 


“In my opinion,” said the majority 
opinion of Judge Carter, “giving to the 
sections under which the suit was 
brought the meaning intended by our 
law-making body, an agent who may 
represent an insurance company must 
not only be a resident agent, but must 
also be ‘regularly commissioned,’ and a 
person can not be ‘regularly commis- 
sioned’ by the company unless approved, 
that is licensed by the state’s proper ot- 
ficer—the insurance commissioner,” 

The dissenting opinion of Judge Coth- 
ran pointed out that the only reason a 
license had been refused to the agent 
in question was the bank agency ruling 
which later was declared unconstitu- 
tional. 

He stated that it is “untenable to de- 
clare that the company may be penal- 
ized for its alleged failure to require the 
agent to procure a license when it ap- 








INSURANCE STOCK 
QUOTATIONS 

















By H. W. Cornelius of Morrison & Town- 
send, 208 South La Salle St., Chicago, 
as of Dee. 21: 


Div. per 

Stock Par Share 3id Asked 
Aetna Cas....... 10 1.60 28 32 
Aetna Fire ..... 10 2.00 25 27 
Aetna Life...... 10 1.20 22 24 
American, N. J.. 5 1.00 8% 9% 
Amer. Surety.... 25 ai 13 15 
Automobile ..... 10 1.00 14 17 
Baltimore Amer. 5 .80 4 5 
ee, 100 16.00 260 280 
City of N. Y....100 16.00 85 100 
Continental Cas. 10 1.60 12 13 
Continental Ins. 10 2.40 21 22 
Fid.-Phenix .... 10 2.60 23 24 
Wire AMSE. ..cccs 10 1.60 7 9 
Fireman’s Fund. 25 5.00 39 41 
Fireman's F. Ind. .. exe 14% 17 
Firemen’'s ...... 10 1.20 5 7 
PVOGMMIR ccccces 5 1.60 1l 13 
Glens Falls ..... 10 1.60 35 37 
Globe & Rutgers.100 20.00 210 230 
Great Am, Fire.. 10 1.60 11% 12% 
Great Am. Ind.. 10 ame ll 13 
Halifax Fire.... 10 1,20 9 10 
BEMMOVEP .ccccce 10 1.60 16 17% 
Harmonia ...... 10 1.80 9 11 
Hartford Fire... 10 2.00 33 35 
Home F. & M... .. i 20 22 
BEOGNG, Ihe Becwccs 10 2.00 13 15 
Homestead ..... 10 1.30 7 9 
Ins. Co. of N. A. 10 *%2.50 2 27 
Line. Fire, N. Y. 10 1.60 10 13 
National Cas, ... 10 1.20 9 11 
National Fire.... 10 2.00 28 30 
National Liberty 5 50 2 3 
National Surety. 50 2.00 2 13 
National Union. .100 “ee 22 32 
New Brunswick. 10 1.80 FY? 13 
New Hampshire. 10 2.00 27 33 
North River..... 0 2.00 15 17 
N. W. National. 25 5.00 70 78 
Pacific Mut. Life 10 2.40 33 36% 
Peoples National 5 .50 1% 2% 
Occidental ...... 10 a 12 
Phoenix, Conn... 10 2.00 36 38 
Prov. Wash. .... 10 2.20 22 24 
Public Indemnity 5 oe 1 2 
5 Saas 0 2.20 3% 4% 
Springfield F.&M. 25 4.50 57 62 
St. Paul F, & M. 25 6.00 98 103 
Sm LATO .cccces 100 25.00 375 450 
TRAVGIOFS ..0c00% 100 *22.00 425 440 
U. S. Casualty... 12.50 ... 12 
| =, ae 10 2.40 17 21 
U. S. Fid. & Guar. 10 we + 6 





Inspections Reveal Slump 
in the Fertilizer Industry 


Recent inspections of several chem- 
ical fertilizer plants in the middle west 
have disclosed rather large stock piles 
being carried beyond the normal ship- 
ping season. The entire fertilizer indus- 
try throughout the middle west, appar- 
ently has been so affected by the busi- 
ness slump that the normal production 
of the past summer was not sold and 
from 40 to 60 percent is now stored in 
stock piles in warehouses unbagged. The 
fall shipping season of these plants is 
now definitely over. 

The farmers in some states have not 
fully recovered from the bad year of 
1930 and although they had excellent 
crops in 1931 the selling prices are so 
low that often it does not warrant har- 
vest. Although there will be no deteri- 
oration in the quality of the fertilizer 
stock during the winter months, a very 
slow season for 1932 is predictable. 

There is quite an influx on the Amer- 
ican market today of cheap natural ni- 
trate from Chile. ‘This offers serious 
competition to the by-products ammo- 
nium sulphate and the synthetic sodium 
for ammonium nitrate as well as to the 
new ammoniated superphosphate. 


Howell Is in the Race 


KANSAS CITY, MO., Dec. 23.— 
Charles M. Howell, widely known in- 
surance attorney and candidate for Mis- 
souri Democratic senatorial nomination, 
recently made known emphatically that 
he is not going to retire from the race. 








commissioner for the license, accom- 
panied by the cash fees, and was re- 
fused solely upon the ground that to 
grant it would be in conflict with the 
so-called ‘bank agency ruling’ of the 
commissioner, a position later repudi- 
ated by a state circuit judge and a fed- 





pears that it made application to the 
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CINCINNATI'S 
BIGGEST 
HOTEL VALUE 


Our rate reductions meet present 
conditions. Nowhere else can you 
find such quality in rooms or meals 
. . such out-standing service . . at 
prices so low. Just try it and be 
convinced! 70% of all rooms $2.50, 
$3, $3.50 and $4. 


C. C. SCHIFFELER » Managing Director 
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How to Save a Million 


THE executive committee of the Na- 
TIONAL ASSOCIATION OF INSURANCE AGENTS 
some time ago asked the companies to 
maintain a speakers’ bureau. The gospel 
of property virtues of stock 
fire insurance, and fire prevention propa- 
ganda would be taken to 
organizations, women’s clubs, 


insurance, 


commercial 
civic as- 
sociations, schools and colleges by pro- 
fessional orators. Members of the ex- 
ecutive committee suggested that a mil- 
lion dollars a year be appropriated for 
the purpose. 


The proposal is admirable, but the 
necessity for a speakers’ bureau is de- 
plorable. It would not be necessary if 


company executives participated as en- 
thusiastically in the political and civic 
life of their communities as the agents. 

There is no lack of after dinner talent 
among fire insurance executives. Into the 
office of Tue NATIONAL UNDERWRITER 
each week come manuscripts of speeches 
by company executives, intelligent, 
forceful, entertaining, critical and con- 
structive. 

There is no lack of organization train- 
ing among fire insurance executives be- 
cause the business is honeycombed with 
clubs, associations, organizations, 

conferences. The 
executives through 


com- 
nittees, experience 


which gain their 


trade organizations is immediately use- 
ful in public work. 

There is no lack of human charm and 
social experience among fire insurance 
executives, for most of them started in 
the field, where their ability to 


friends was of first importance. 


make 


But, although fire insurance executives 
are good citizens, few of them are in- 
fluential citizens. 

If the tendency of executives to iso- 
late themselves from the public life of 
the country cannot be corrected, a 
speakers’ bureau should be installed. It 
is, however, distinctly a second choice. 
Be they never oratorical, speakers 
hired to talk for a cause seem, somehow, 
almost deceptive. They are to the ban- 
quet table what the ghost writer 
the magazine or newspaper. 


so 


is to 
The ghost 
writer may prepare his article more pro- 
fessionally, entertainingly than the orig- 
inal under whose name he is writing, but 
if the reader is informed of the arrange- 
ment he discounts what he read, feels 
he has been imposed upon. 

The stock fire insurance 
would be promoted much more effec- 
tively from the lips of executives even 
though their periods might be less elo- 
quent than those of the 
From our observation, 
many 


cause of 


professional 
speaker. how- 
ever, executives possess a genius 
for public speaking which is not sur- 
passed by those who have practiced the 
art with pebbles in their mouths. 

If fire insurance executives would as- 
themselves more aggressively 
with the public life of their communities, 


sociate 


they would be welcome public speakers 
on many occasions. They could 
their the million dollars 
which it is proposed for use in hiring 
and they 


save 
companies 
could win 


speakers, infinitely 


converts to the cause than could 


specialists. 


more 


Constructive Criticism Welcomed 


ALL growing and developing men appre- 
ciate constructive criticism. When one 
reaches a point where he resents sug- 
gestions or comment on his own busi- 


ness he has become mummified. Often 


some person outside of one’s own par- 
ticular enterprise can see weaknesses or 
faults. The man who is growing and 


improving welcomes criticism that is 


worth while. 





Cyrus K. Drew, editor of the “West- 
ern Underwriter,” revealed himself in a 
new role to his friends when he made 
his first appearance in San Francisco as 
a singer. Mr. Drew is the latest addi- 
tion to the baritone section of the glee 
club of the San Francisco Blue Goose. 

C. W. Nibley of Salt Lake City, prom- 
inent as a director of insurance com- 
panies, industrial and church leader, is 
dead at the age of 82. Mr. Nibley was 
a director of the Utah Home Fire, the 
Beneficial Life and the Heber J. Grant 
Co. general agency, all of that city. For 
many years he was presiding bishop of 
the Mormon church, heading the divi- 
sion responsible for the financial and 
charity interests of that organization. 

The following telegram was received 
at the western department of the North 
America from Indiana State Agent 
Charles Crist: “Could you use another 
special agent? Both doing fine.” 

Mrs. Thomas B. McDermott, wife of 
Thomas B. McDermott, vice-president 
and secretary of the Rossia, sailed for 
Europe last week to be gone about two 
months. Mrs. McDermott will visit 
friends in England. 

Mr. McDermott, who was recently 
elected an alderman-at-large, has been 
chosen president of the council of Hart- 
ford. This means that during the ab- 
sence of Mayor W. L. Rankin from 
Hartford Mr, McDermott will be acting 
mayor. 

Funeral services were held in Deland, 
Ill, Monday for J. E. Hiett, who died 
a few hours after being struck by an 
automobile in Indianapolis. Mr, Hiett 
had been in the Indiana farm field for 
the Home of New York for about a 
month. He had just been assigned to 
another field by F. H. Cornell, farm 
manager for the Home in the west and 
was preparing to take up the work in 
his new territory shortly. Mr. Hiett was 
42 years of age. 

3efore entering the Indiana field Mr. 
Hiett had traveled for the farm depart- 
ment of the National of Hartford in Illi- 
nois for four years, making his head- 
quarters at his home in Deland. Before 
that for three years he was connected 
with the John A. Goodwin agency at 
Normal, Ill., and before that was in a 
bank at Deland. 


H. E. Boning, assistant secretary of 
the Firemen’s companies at the western 
department in Chicago, died suddenly 
Monday night in the Presbyterian hos- 
pital, Chicago. He was 65 years of age. 

Mr. Boning had been ill since late in 
September and had undergone two op- 
erations. He was apparently well on the 
road to recovery when he suffered a 
heart attack at the end. 

In July, 1930, Mr. Boning was brought 
from Milwaukee to Chicago. He had 
been agency superintendent for the Mil- 
waukee Mechanics, supervision of which 
company was consolidated last year with 
the western department of the other 
Firemen’s companies under Manager H. 
A, Clark. Mr, Boning had been con- 
nected with the Milwaukee Mechanics 
for about 30 years, traveling until 12 
years ago in the Ohio field when he was 
brought into the home office. 

Mr. Boning had two sons, one of 
whom is connected with the Milwaukee 
chamber of commerce and the other be- 
ing an instructor in the University of 
Wisconsin, 

Funeral services 
ed at 1 p. . 

J. W eiss, 
$8 Dooce 


Saturday. 


will be held Thurs- 
at the funeral parlors of 
Kane and Farwell avenues 

Burial will be in Cincinnati 


Edward Cluff, once well known to 
eastern fire underwriters as general 


agent of the London Assurance and sub- | ern 


sequently a member of the New York 
City agency firm of Delderniers, Perrin 





—.| 


& Cluff, died at the home of a son in 
Montclair, N. J. He is survived by two 
sons, Edward, Jr., and Fred, both ip. 
surance brokers. Mrs. Cluff ‘died some 
years ago, as did a third son. Hal, the 
latter being secretary of the Burglary 
Underwriters Association at the time, 
Mr. Cluff, Sr., was a strong figure in 
the fire business in the early ’90’s, being 
militant at all times for correct under- 
writing practices and impatient of any- 
thing savoring of corner-cutting. 


E. D. Nims, chairman of the board 
of the Missouri State Life and chair- 
man of the board of the Southwestern 
3ell Telephone Company, was elected 
a vice-president of the Industrial Club 
of St. Louis, at its annual meeting, 
Charles H. Morrill of W. H. Markham 
& Co. was elected to the board of gov- 
ernors. Mr. Morrill is the retiring 
chairman of the board of the St. Louis 
chamber of commerce. 


W. B. Joyce, chairman of the Na- 
tional Surety, and H. V. Smith, vice. 
president of the Home of New York, 
are among the newly chosen directors 
of the enlarged Manufacturers Trust 
Co. of New York City, the interests 
of which were merged with those of the 
Chatham Phenix National Bank. As 
now constituted the institution is one 
of the foremost of its kind in the east. 

Walter A. Sorenson, secretary Amer- 
ican Merchant Marine of New York, 
was in Chicago last week visiting agents 
there, and later went to Detroit, after 
which he returned to New York. 


Mrs. W. C. Scheide, wife of the for- 
mer United States manager of the Prus- 
sian Life, who is now president of the 
Hartford insurance firm of W 
Scheide & Co., 
Connecticut city. 

Percy B. Jarvis of Fayetteville, N. Y., 
special agent for the Security of New 
Haven, suffered a severe shock and 
lacerations in an automobile accident in 
Syracuse. There was a collision with a 
truck, in which a third car was involved. 


George W. Fishering, president of ’ 


Fitch, Fishering, Lumbard & Loos, 
prominent local agency at Fort Wayne, 
Ind., suffered serious injuries, breaking 
both wrists, when he fell on the street 
there last week. 

C. W. Cutshall, 63, for many years a 
partner in the Rosebrough Insurance 
agency, Huntington, Ind., died of apo- 
plexy at his home as he was preparing 
to leave for the office. 


R. C. Hosmer, Jr., son of the vice- 
president of the Excelsior of Syracuse, 
N. Y., recently gave a lecture at the 
Casque & Gauntlet house tea for the 
faculty of Dartmouth college. The 
Casque & Gauntlet is a senior society 
of which he is a member. Young Hos- 
mer lectured on his experiences in the 
south seas two summers ago, showing 
slides made for him by his father from 


| films. 


A. L. J. Smith is retiring as president 


| of the “Spectator” after being connected 


| ceeded by his son, 


He is suc- 
Smith, 


with the paper for 54 years, 
Loughton T. 
who has been general manager. 

He joined the “Spectator” in 1877 and 
for nine years was in charge of its sta- 
tistical department. He purchased an 
interest in 1888 and became president in 
1909. He is 71 years of age. 

Earl D. Patton, newlv elected as- 
sistant secretary of the United States 
department of the Northern Assurance, 


| has been elected a member of the West- 


Association to take 
Grupe, who recently 


Underwriters 
the place of L. W. 
resigned. 


died at her home in the 


Dec 
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Let’s look ahead—tomorrow’s 
prosperity is dependent upon 
the courage, common sense 
and energy with which we 
overcome today’s problems. . 


sident 


Fireman’s Fund, Home Fire 
& Marine and Occidental 
Insurance companies, the 
Fireman’s Fund and Occiden- 


tal Indemnity companies. . . 
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Plans Made for Silver Jubilee 


Ohio Blue Goose Is Arranging for Its 
Twenty-Fifth Anniversary 
at Columbus 








Elaborate arrangements are being 
made for the silver jubilee banquet of 
the Ohio Blue Goose to be held at 
Columbus, Feb. 1. A. C. Guy, manager 
of the Western Adjustment at Colum- 
bus, is general chairman. H. H. Chit- 
tenden, Home of New York, and A. C. 
Guy are resident members of the com- 
mittee on speakers and program, the 
other members being R. R. Lippincott, 
assistant general manager Western Ad- 
justment at Chicago, and John Rygel, 
superintendent of agents of the western 
department of the Hanover, both being 
former Ohio men. The entertainment 
committee consists of Earl Reid, Lon- 
don Assurance; W. C. Howe. Milwaukee 
Mechanics; Elmer Heasley and Walter 
Plangeman, American. The committee 
on memorial and presentation consists 
of W. J. Gilsdorf, North America; D. 
C. Morgan, State of Pennsylvania, and 
J. S. Tuder, America Fore. The com- 
mittee on menu and admission consists 
of D. E. Gallagher, Mercantile; J. H. 
Gray, North British; L. C. Heller, 
Providence Washington; H. C. Behnke 
Northwestern National, and D. C. Pugh, 
Royal. The committee on publicity and 
history consists of B. F. Flood, R. E. 
Richman, THE NATIONAL UNDERWRITER, 
and Arthur Lohmeyer, Aetna. Paul F. 
3rown of the Hanover has charge of 
the initiation. 


Court Rules on Collection 


of Ohio Non-Admitted Tax 


Procedure under the Ohio law taxing 
non-admitted insurance is clarified bv 
a decision of the common pleas court 
at Toledo, O., in the case of Conn, 
Superintendent, vs. Paragon Refining 
Company. The law provides that a per- 
son or company that is insured by a 
non-admitted company shall on July 1 
of each year or within ten days there- 
after file with the superintendent of in- 
surance a statement of the cost of such 
insurance and pay a tax of 5 percent 
of such cost. The court in deciding for 
the defendant, held that the suit filed 
by the state was prematurely brought, 
the state not having waited for the ten- 
day period to expire, and that the 
action should have been brought in the 
name of the state auditor, who should 
have proceeded in the same manner to 
collect this claim as in regard to other 
claims due the state. The defendant in 
the action was represented by Wilbur 
E. Benoy of Columbus. 


Fire Fighting Facilities 
in Lima, O., Are Criticised 


The gross fire loss for the past five 
years in Lima, O., was $427,404, with 
the average loss per fire, $266, “a low 
figure,’ and the average loss per capita 
$2.03, “a low figure,” according to engi- 
neers for the National Board. 

The water supply is limited by inade- 
quate filter capacity; several unreliable 
features in supply works; distribution 
system generally good. The fire de- 
partment is seriously undermanned and 
somewh: at undertrained. The fire alarm 
system is inadequate, unreliable, poorly 
maintained and little used. 

In the principal mercantile districts, 
severe individual and group fires are 





| 





probable, due to the large amount of 
construction that is deficient in fire re- 
sistive features, frequent high winds and 
the weak fire department. However, no 
general conflagration is probable, as the 
heights of buildings are low and streets 
are of good width. 


Report Made on Toledo 


A report of Chief Inspector Peabody 
of the bureau of fire prevention, Toledo, 
O., covering the activities of his depart- 
ment for November shows that 296 in- 
spections were made by bureau members 





and 81 hazards removed during the 
month. In the “high value” district 201 
basements were inspected and 17 of 


them freed from hazards found in them. 
Stressing the point that millions of dol- 
lars are being spent annually to put out 
fires after they start, Chief Peabody as- 
serts that if only 5 percent of the money 
expended in extinguishing fires after 
they start was intelligently expended in 





correcting the conditions and the prac- 
tices that cause fires there would be a 
very marked reduction in the loss of life 
and destruction of property that is now 
caused by preventable fires. 


Ohio Agencies Incorporate 


The McIntire Insurance Agency, 
Springfield, O., has been incorporated 
by W. R. McIntire, R. L. McIntire and 
Grace C. McIntire, and the J. C. Spencer 


Insurance Agency, Findlay, by J. C. 
Spencer, Z. K. Spencer and C. J. 
Orwick. The West, Oertel & West 


Insurance Agency, Cincinnati, has also 


incorporated. 


Bureau Rerating Columbus 


Rerating of Columbus by the Ohio 
Inspection Bureau is about 20 percent 
completed, it was learned this week. 
Whether or not the entire city is to be 
rerated will depend, it is understood, on 
the demand for the services of the rating 
men in other cities. 


The Thomas L. Collett Insurance 
Agency at Ironton, O., has been sold to 
Sidney P. Bull. Mr. Collett, who started 
in the insurance business in 1885, will 
retire from business. 
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New Lansing Credit Move 





Local Board Pledges Adherence to 
60-Day Rule—Will Elect Officers for 
Year at Next Meeting 





LANSING, MICH., Dec. 23.—The 
Lansing Association of Insurance 
Agents this week took action designed 
to improve the credit situation. Collec- 
tions have so preoccupied the agents the 
past few months that all other issues 
have been forced into the background. 
Under the rule proposed, all member 
agencies would adhere strictly to a 60- 
day basis, maintaining the present 30- 
day terms but cancelling out all policies 
not paid for in full by 60 days. The 
policies would not be carried 60 days 
without sufficient payment to defray the 
earned premium cost for the period, ac- 
cording to the plan. 

A formal resolution along these lines 
will be framed by Clyde B. Smith and 
Zelin Goodell, named for that purpose 
by President Rouse. It will be submitted 
and voted on at the next meeting, when 
officers will also be elected. Applica- 
tions were received from three prospec- 
tive new members. Their records will 
be investigated by a committee headed 
by A. A. Smith. 

Work of Carl Trager in arranging for 
bonding the city treasurer of Lansing in 
connection with collection of state and 
county taxes was praised. There was 
much opposition on the part of alder- 
men to providing a bond for the treas- 
urer until it was proved to them that the 
law is mandatory and tax rolls may not 
be turned over until it is provided. Many 
cities and towns throughout the state 
have had trouble bonding their treas- 
urers and several have not yet obtained 
bonds, delaying receipt of taxes. 


Reports on Terre Haute 


The water supply works of Terre 
Haute, Ind., are declared by the Na- 
tional Board to be of good capacity and 
fairly reliable. Adequate quantities are 
available throughout most of the city. 
The fire department is undermanned 
and insufficiently trained. The fire 
alarm system is reliable and well main- 
tained. 

In the principal mercantile district the 


mainly weak joisted brick construction, 

many large or excessive areas, serious 

mutual exposures, and frequent high 
t 





winds, create high conflagration hazard 
in some individual blocks; but heights 
are moderate, some of the streets are 
of fair width, and fire fighting facilities 
mainly adequate, and the hazard for the 
district as a whole is low. In the 
manufacturing plants, which are gen- 
erally isolated, severe group fires are 
probable, but the danger of spreading 
fires is small. 

The gross fire loss for the past five 
years was $700,699, with the average 
loss per fire $226, a “low figure,” and 
the annual loss per capita $2.33, “a 
moderate amount.” 





Nominate Detroit Directors 


DETROIT, Dec. 23—Pearce B. 
Bland, president Cadillac Agency; Dean 
W. Howland and R. J. Byrnes, vice- 
president Johnson & Higgins, were 
nominated to succeed themselves as di- 
rectors of the Detroit Association of 
Insurance Agents at the December 
meeting. The election will be held Jan. 
19 and a few days later the new board 
will meet to elect the 1932 officers. 

It was announced that George W. 
Carter, president Detroit Insurance 
Agency, will be chairman of the group 
handling emergency relief contributions 
from the insurance industry. Mr. Car- 
ter designated Theodore Hennes, head 
of the T, J. Hennes agency and sec- 
retary of the Detroit Association of In- 
surance Agents, as secretary of the in- 
surance group. 





Plan Blue Goose Luncheons 


DETROIT, Dec. 23—The weekly 
luncheons of the Blue Goose will be re- 
established in Detroit shortly after the 
first of the year, W. T. Benallack, sec- 
retary of the Michigan Fire & Marine 
and wielder of the Michigan pond, an- 
nounces. There are approximately 150 
members of the pond in Detroit or near 
enough to the city to attend the lunch- 
eons. H. N. Menzies, state agent Great 
American group, is most loyal gander. 





South Bend Agencies Merge 


The insurance department of the St. 
Joseph Loan & Trust Co. of South Bend, 
Ind., has assumed the management of 
the W. G, Elliott agency of South Bend. 
Mr. Elliott, who is blind, announces that 
he is retaining a personal interest in the 
business. W. P. Taylor, who has been 
connected with the Elliott agency, is 





joining the insurance department of the 
trust company. 

The Elliott agency was established jn 
1911 and has represented the Aetna, Al- 
liance, Connecticut, Fidelity- Phenix, 
Home F. & M., Homestead, Mercury, 
London & Lancashire Indemnity, Ocean 
Accident, Ohio Casualty, Union Indem- 
nity and Aetna Life. 

W Stoner is manager of the in- 
surance department of the St. Joseph 
Loan & Trust Co. The department was 
established about 20 years ago by E, F. 
Abernethy, who was succeeded at his 
death last year by Mr. Stoner. Mr. 
Stoner is a former field man for the 
Home and Aetna. 


Receiver for Empire Mutual 
LANSING, MICH., Dec. 23.—De- 


spite some opposition from a faction of 
the management, as represented by A. 
D. Whitaker, secretary, Commissioner 
Livingston was named as receiver for 
the Empire Mutual Fire of Flint in cir- 
cuit court here. 

The mutual has been attempting vol- 
untarily to liquidate since last May and 
Mr. Whitaker had obtained expressions 
from some of the chief claimants ex- 
pressing satisfaction with the progress 
made, in spite of the fact that efforts 
to collect an assessment have not been 
altogether successful and a departmental 
audit of the books showed a deficit of 
about $16,000. 





Michigan Notes 








Sympathy is being extended to Frank 
D. Smith, prominent local agent at Mus- 
kegon, Mich., in the accidental death of 
his wife, who was struck by an automo- 
bile, and died before reaching a hospital. 


OnNne: the resignation of R. G. Myers 
as in..nager of the Detroit branch of the 
National Union companies, the casualty 
department of the branch was discon- 
tinued. The fire department continues 
under W. E. Goodman, newly appointed 
manager. 





Indiana Notes 











George A. Cristen, for 23 years mana- 
ger of the insurance department of the 
Tri-State Loan & Trust Company, Fort 
Wayne, Ind., has opened an agency of 
his own. 

R. G. Bryson, postmaster of Indian- 
apolis for the last 14 years, whose term 
expired Dec. 19, will open an insurance 
agency at 1050 North Delaware street, 
with his son, as Bryson & Bryson. 

E. M. Sellers, manager Indiana Inspec- 
tion Bureau, Was one of the principal 
speakers at the annual convention of 
the Indiana Hotel Association in Indian- 
apolis. He explained fire hazards and 
how to eliminate them, 








News of States in | 


the Northwest | 


Oshkosh Men Tighten Rules 




















New Constitution, By-Laws Adopted— 
Konrad Is Reelected—F. J. 
Lewis Speaks 





C. W. Konrad was reelected presi- 
dent of the Oshkosh Board; A. W. Fox, 
vice-president, and Dan Harmon, Jr., 
secretary, at its annual meeting. 

A new constitution and by-laws were 
enacted. One provision prohibits mem- 
bers of the association from represent- 
ing a fire company operating in Osh- 
kosh, which is under the same manage- 
ment, control or general agency as an- 
other fire company operating in Oshkosh 
unless all companies of the fleet confine 
their agency representation in Oshkosh 
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LOYALTY GROUP 


2 ERE 
TRUE OPTIMISM 7 


True Optimism is Faith; Faith in Humanity; Faith in the Nation; Faith in its Institutions; 
Faith in Yourself: Faith in the Present; and Faith in the Future. 

False Optimism is Hope based on Desire. 

Pessimism is compounded of lack of Faith in all that True Optimism is founded upon. and is acknowledg- 
ment of unbelief in self. too often coupled with the wish to profit through the misfortunes of others. 

History. that Just Judge of Humanity. reads the record and inexorably records the verdict. 

The Verdict is. always has been. and always will be that True Optimism is justified and its results proven: 
that False Optimism cannot last because of its unsound foundation: and that Pessimism cannot prevail. but 
must ever fail because of its inherent untruth and viciousness. 


History records that the world progressed. and was in every way better and more prosperous in the year 
100 than in the year 1 A. D . History records that the world progressed. and was in every way better and 
more prosperous in the year 1000 than in the year 100 A. D.: History records that the world progressed. and 
was in every way better and more prosperous in the year 1900 than in the year 1000 A. D.. and History will 
continue to record the progress of the world. and this record will show the year 2000 in every way better and 

more prosperous than the year 1900 A. D. It is reasonable to believe, and it is wise to believe, and 
most people do believe that the year 1931 will bein every way better and more prosperous than the 
year 1930. Voice, therefore, your belief by word and act and aid it to come true in fullest measure. 

Almost two !housand years ago a wise teacher and leader of men said 

‘‘Now Faith is the substance of things hoped for, the evidence of things not seen"’. 
Today Faith is as then. Today, as then, True Optimism is Faith. Thinking men must be and are True Opti- 
mists. That individuals have suffered misfortunes in the past and many have succumbed. and that individuals 
will suffer misfortunes in the future and more will succumb. cannot be denied. but such misfortunes. however 
hard for the individuals, are after all individual misfortunes and will not. in fact cannot stay the world march 
of progress and prosperity. 

Do not be ashamed of your True Optimism, and do not be afraid to express it because you 
fear some pessimist may ridicule it and tell you that some day he will say ‘‘I told you so’’. Have 
courage and make known your True Optimism by voice and deed; make known your Faith in 
Humanity; make known your Faith in your Nation; make known your Faith in the Future; 
make known your Faith in Yourself; and make known your Faith that the tide has turned and 
that Prosperity has its hand stretched to knock at the door, and will surely enter if we but heed 
it. instead of harkening to cowardly fear. 
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NEAL BASSETT, President 
JOHN KAY, Vice-President and Treasurer A. H. HASSINGER, Vice-President WELLS T. BASSETT. Vice-President ARCHIBALD KEMP. 2d Vice-President 


FIREMEN’S INSURANCE COMPANY OF NEWARK, NEW JERSEY 


NEAL BASSETT, Chairman of Board 
HENRY M GRATZ., President JOHN KAY, Vice-President A. H. HASSINGER, Vice-President 
WELLS T BASSETT, Vice-President ARCHIBALD KEMP, 2d Vice-President 


THE GIRARD FIRE AND MARINE INSURANCE COMPANY 


NEAL BASSETT, President 
JOHN KAY, Vice-President A. H. HASSINGER, Vice-President WELLS T. BASSETT. Vice-President ARCHIBALD KEMP. 2d Vice-President 


THE MECHANICS INSURANCE COMPANY OF PHILADELPHIA 


NEAL BASSETT, President 
JOHN KAY, Vice-President A. H. HASSINGER, Vice-President WELLS T. BASSETT, Vice-President ARCHIBALD KEMP, 2d Vice-President 


NATIONAL-BEN FRANKLIN FIRE INSURANCE CO. OF PITTSBURGH, PA. 


NEAL BASSETT, President 
JOHN KAY, Vice-President A. H. HASSINGER, Vice-President WELLS T. BASSETT, Vice-President ARCHIBALD KEMP. 2d Vice-President 


SUPERIOR FIRE INSURANCE COMPANY 


NEAL BASSETT, Chairman of Board 
W E WOLLAEGER, President JOHN KAY, Vice-President A. H. HASSINGER, Vice-President 
WELLS T. BASSETT, Vice-President ARCHIBALD KEMP. 2d Vice-President 


THE CONCORDIA FIRE INSURANCE COMPANY OF MILWAUKEE 


CHARLES L. JACKMAN, President NEAL BASSETT, Vice-President 
JOHN KAY. Vice-President A. H. HASSINGER, Vice-President WELLS T. BASSETT, Vice-President ARCHIBALD KEMP, 2d Vice-President 


THE CAPITAL FIRE INSURANCE COMPANY 


CHARLES L. JACKMAN, President NEAL BASSETT, Vice-President 


UNDERWRITERS FIRE INSURANCE CO. OF CONCORD, N. H. 


NEAL BASSETT, Chairman of Board 
CHAS. H. YUNKER, President JOHN KAY, Vice-President A. H. HASSINGER, Vice-President 
WELLS T. BASSETT, Vice-President ARCHIBALD KEMP, 2d Vice-President 


MILWAUKEE MECHANICS’ INSURANCE COMPANY 
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NEAL BASSETT, Chairman of Board 
J. SCOFIELD ROWE, President H. S. LANDERS, Vice-Pres. & Gen'l Counsel S. WM. BURTON, Vice-Pres. J. C. HEYER, Vice-Pres 
EARL R. HUNT, Vice-Pres. S. K. McCLURE, Vice-Pres.’ JOHN KAY, Vice-Pres. - A. H. HASSINGER, Vice-Pres. WELLS T. BASSETT, Vice-Pres 


THE METROPOLITAN CASUALTY INSURANCE COMPANY OF NEW YORK 


NEAL BASSETT, Chairman of Board 





C. W. FEIGENSPAN. President H. S. LANDERS, Vice-Pres. & Gen’l Counsel W. VAN WINKLE, Vice-President E. C. FEIGENSPAN, Vice-President 
JOHN KAY, Vice-President A. H. HASSINGER, Vice-President WELLS T. BASSETT, Vice-President 
COMMERCIAL CASUALTY INSURANCE COMPANY 
WESTERN DEPARTMENT EASTERN DEPARTMENT PACIFIC DEPARTMENT 
844 Rush Street, Chicago, IL 10 Park Place San F 7 Colifesale 
H. A. CLARK, Manager ennesty, Mowe Sencep ” ea: 

Ass’t Managers CANADIAN DEPARTMENT W. W. & E. G. POTTER, Managers 
H.R. M. SMITH 461-467 Bay St., Toronto, Canada Ass’t Managers 
JAMES SMITH FRED. W. SULLIVAN MASSIE & RENWICK, Ltd., Managers JOHN R. COONEY CHAS. H. CATCHEL 
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‘RAMEY SERVICE 


EXTENDS 


BEST WISHES 
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MAY THE NEW YEAR 
BRING 


HAPPINESS 


AND 


PROSPERITY 
TO ALL 
THROUGH 
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MEDIUM 
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AND 


HELPFULNESS 
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Our Motto 


‘“‘We help agents help 
themselves”’ 


WE ARE NOT 
IN COMPETITION 
WITH 
LOCAL AGENTS 


Ww 
G. L. Ramey 
Agency, Inc. 


129 E. Market St. 
INDIANAPOLIS, IND. 


Phone, Lincoln 2404 












: Union Trust Bldg. 
\ \ DAYTON, OHIO | 


™ SS Phone 
AN Garfield 1010 


solely to members of the association and 
issue no policies on property in Osh- 
kosh except through such agencies. 
Under this article, it shall be the duty 
of members to resign the representa- 
tion of any company violating the rule 
unless limitations are extended by action 
of the association. 


Sole Agency Rule 


A sole agency rule is also included 
| in the new constitution and by-laws. No 
member is permitted to represent a 
company which has already an existing 
agency in Oshkosh, either direct or 
through an underwriter’s agency, annex 
or auxiliary in whatsoever form. 

Another article prohibits representa- 
tion of mutuals or reciprocals by mem- 
ber agencies. 

a | Lewis, president Wisconsin As- 
sociation of Insurance Agents, and Sec- 
retary J. G. Grundle were guest speak- 
ers. Mr. Lewis said that insurance com- 

panies are weathering the storm. They 
| are shaken, however, he said, and a 
| major conflagration would prove a se- 
vere strain. 

The Oshkosh Board decided to spon- 
| sor a regional gathering of local agents 
in the Fox River valley district shortly 
after the first of the year. 





John M. Cogley Appointed 
General Agent for Hanover 





The general agency of John M. Cog- 
ley of Sioux Falls, S. D., has been ap- 
pointed general agent of the Hanover 
for South Dakota. The other Cogley 
companies are the Albany, Atlas, Caro- 
lina, Maryland, Homestead and Federal 
Union. 

Leonard E. Zell, who has traveled 
both North and South Dakota for the 


Hanover, will now confine his activities 
to North Dakota and part of Minne- 
sota. 





Cut Minneapolis City Cover 


MINNEAPOLIS, Dec. 23.—Declar- 
ing that much of the fire insurance car- 
ried on public buildings is “just a graft,” 
the Minneapolis board of public welfare 
has voted to cut the coverage about 60 
per cent. Expiring policies were for 
$742,750 and the new coverage will be 
$287,500. The board, however, added to 
this amount $23,000 tornado insurance 
and $100,000 boiler insurance. 





Add to Milwaukee Protection 


MILWAUKEE, Dec. 23.—Final tests 
of the three-unit pumping equipment 
here have just been completed. The new 
high pressure pumping station to pro- 
tect the large industrial area on the 
south side of Milwaukee has been viewed 
as satisfactory by both the Milwaukee 
Board and the Wisconsin Rating Bu- 
reau. The station was ready for emer- 
gency calls on Dec. 20, but it will not 
be formally opened until after Jan. 1 

A new pump will also be installed in 
the Riverside pumping station, which 
will give an added capacity of 60,000,000 
gallons of water a day for use at peak 
demand during the summer, raising the 
total capacity for the city of Milwaukee 
to 310,000,000 gallons per day. 





Wisconsin Notes 


Allen R, Calhoun of the Calhoun In- 
surance Agency, Milwaukee, has been 
elected president of the Milwaukee 
County Building & Loan League. 

Because the Wisconsin arson statute 
states that damage must exceed $25, the 
arson case brought by the state against 
Allen Simpson was dismissed. Simpson 
had confessed setting fire to his room 
in a rooming house, but the loss was 
only $17. 
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Wichita Has Notable Record 


Per Capita Loss Expected to Be Even 
Lower Than 65-Cent Figure Set 
for Last Year 








WICHITA, KAN., Dec. 23.—Wichita 
expects to close the year with a more 
favorable fire loss record than 1930, 
when the loss was reduced to 65 cents 
per capita, the lowest in 15 years and 
compared with an average of nearly $4 
for the previous five years. To Dec. 1 
the Wichita loss was approximately 
$75,000, with no losses of consequence 
in the adjacent industrial districts, which 
are outside the city limits and ‘do not 
count against the record of the city 





| Proper. In 1931 losses in this adjacent 
| district included an airplane factory, 
grain elevator, two large hay ware- 


houses and a milk plant for a total of 
over $200,000, in addition to the total 
loss of $75,474 reported within the city 
limits. 





Kansas Agents Preparing 
for a Membership Drive 





Duane Stover, Wichita, chairman 
membership committee, Kansas Associa- 
tion of Insurance Agents, announces 
| that Feb. 15-17 has been designated as 
| the time of the membership drive by the 
| members of the association. On those 
days agents in key cities will organize 
| and visit nearby communities to solicit 
| new memberships. 
| In all probability the Kansas associa- 
| tion will hold a regional meeting s shortly 





after the mid-year meeting of the Na- 
tional association. 





Resume Membership Campaign 


DES MOINES, Dec. 23.—Chester E. 
Ford, Des Moines, president Iowa As- 
sociation of Insurance Agents, an- 





nounces that the state wide membership 
drive will be actively resumed after the 
holidays. Thus far the membership 
campaign has been successful and it is 
confidently believed that by the time the 
state meeting is held in the early sum- 
mer an excellent report can be rendered. 





St. Joseph Association Elects 


W. H. Fellison has been elected presi- 
dent of the St. Joseph, Mo., Under- 
writers Association. The vice-president 
is L. W. Garlichs; secretary, F. S. 
Hanna; treasurer, L. O. Weakley. EI- 
liott Marshall, Jr., is chairman of the 
board of directors, the other members 
of which are Harold Niedorp, : 
Powell, L. S. Stubbs and K. W. 
son. 


Robin- 





Set Ladies’ Night Party 


WICHITA, KAN., Dec. 23.—The an- 
nual ladies night party of the Wichita 
Insurors will be held Jan. 14, it was 
announced at the meeting of the board 
last week. Howard Snyder of Smith, 
Stone & Snyder will be in charge again. 
Employes and families of the member 
agencies will be guests, an attendance 
of 150 being expected. Motion pictures 
of the outing last June, taken by A. E. 
Smoll, will be shown. 

A moving picture entertainment is 
also scheduled for Dec. 31, in connec- 
tion with a venison dinner, served 
through the courtesy of Mr. Smoll, who 
bagged the deer when on a hunting trip 
in New Mexico. 





Garrett Agency’s Record 


Starting out with 67 agents in Kansas 
and Missouri in 1929, and putting on 
$70,000 premiums the first year, the T. 
W. Garrett, Jr., general agency at Kan- 
sas City this year has written approxi- 
mately $600,000 in premiums, and now 
has 408 agents in the two states. Mr. 
Garrett took on more men at a time 
when expense reduction was 








general, | 
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Kansas City Head 














J. HENRY JOHNSON 
J. Henry Johnson of the J. B. Welsh 


Realty & Loan Co., long a leader in 
agents’ activities in his city, has just 
been reelected president of the Insurance 
Agents Association of Kansas City, Mo. 








and sent them out with the instructions, 
“Hit the ball and beat the brush.” Mr, 
Garrett has had 15 years’ insurance ex- 
perience. H, I. Rieman, vice-president, 
has been for 35 years in the business. 
In 1931 the agency purchased the plant 
and contracts of the Western General 
Agency at Salina, Kan., increasine its 
agents in that state 140. 





Central Kansas Field Club 


WICHITA, KAN., Dec. 23.—At its 
meeting last week the Central Kansas 
Field Men’s Club voted an honorary 
membership to J. M. Harris, former 
Kansas special agent for the North 
America and a charter member of the 
club, who has left the Kansas field to 
become manager of the Upsher & Up- 
sher general agency of Oklahoma City. 
N. Dekker, America Fore, was elected 
vice-president of the club to succeed Mr. 
Harris. Weekly meetings of the club 
have been called off until Jan. 11. The 
Christmas party has likewise been post- 
poned, 





Handles Aviation Only 


KANSAS CITY, MO., Dec. 
Jules B. Guinotte, for some time con- 
nected with the firm of Clark & Guin- 
otte, general agents, has severed his 
connection and in the future will devote 
his time solely to aviation insurance. 
Aviation underwriting has long been his 
principal interest. Early in 1930 he was 
made western manager for Barber & 
Baldwin of New York. As Barber & 
Baldwin representative, Mr. Guinotte 
supervises Missouri, Kansas, Oklahoma, 
Texas, lowa, Nebraska, North and 
South Dakota, Arkansas and the Re- 
public of Mexico. 


23.— 





New Motor Club Under Way 
SALINA, KAN., Dec. 23.—The As- 


sociation of Motor Drivers of Kansas 
has been incorporated here with Plato 
Hunt in charge. Its purpose is to pro- 
vide legal help to chauffeurs and motor 
car drivers in the collection of insur- 
ance and later will provide insurance 
for members, It may be that the asso- 
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ciation will seek to purchase group in- | in the business district and the meter- 
surance for its members or it may or- | ing of all water service. 
ganize a mutual insurance company of 
its own to provide all types of insur- Iowa Notes 
ance. The membership re intended Lester Davidson has purchased the in- VY hen REPLACKMEN } 
chiefly for yo yee a but | dependent adjusting, business of Otto 
iver-owners will be admitted. Kowarsch, who conducted his own ad- 
drive justing office in Sioux City, la., for many spe S RI " 
; years. 
Centerville Board Elects The W. F. Burger agency at Iowa City, 
_ : eas . | Ia., established in 1897, representing 
The Centerville (Ia.) Association of | seven companies, has been sold to Mor- 
Insurance Agents has elected the fol- | rison & Parsons. Mr. Burger met his a " . 
lowing peo a A. . Speers, aeeel- Seeth spent ee weeks ago in an auto- a t 1 we ave 
dent; John L. Dillon, vice-president; W. : : oe . > 
H. Speers, secretary and treasurer. The been ina €erio d of de ression 
Centerville association is affiliated with Kansas Notes I ‘ p p : - 
both the state and National associations. Wade Patton, manager of the Carey 7 ‘4 ‘ — 
a Wade Patton, manager of the Carey Jon’t overlook one great economic factor, 
P of the Kansas Association of Insurance - / . 
Atlantic May Get Reduction Agents, is spending the week in Chi- that as depreciation reaches a point where re- 
cago, 
The Atlantic, Ia., city council has rec- a , ato cas 1 . > > 
7 ’ ’ J 2 ,- ‘ tay Ghormley of the Bailey & Sons 7 
ommended improvements in fire protec- | agency, Hutchinson, Kan., has been con- placement 1S necessary, prosperity 1S again 
tion, which, if made, will mean a reduc- | fined to a Topeka sanitarium for several 1] 
tion in rates, according to Harry Cor- volte rye os mail por Rag mae Bia with _ 
coran of the Iowa Insurance Rating Bu- | of the year. : : . 
reau. The program covers expenditure ‘ si Bear In mind that there will probably be an- 
of approximately $50,000, including pur- | |The St. Louis Blue Goose held its 66 . ” . 
7 . e ( ric as arty aC, 2 n - P 
chase of a new fire truck, erecting of a  mamgeone A noid ites ong ble eg other depression along about 1939, possibly 
standpipe, installation of double mains ! 27, ‘ b 
again about 1948, and so on, perhaps every 
STATES OF THE SOUTHWEST nine or ten years. Even so, we shall always 
t of it 
come Out OT It. 
Texas Adjustment Big Factor] Pick Amarillo for Convention Our work as life underwriters is to educate the 
“ A ee 4 y Y C y agy ¥ ~¢ 
Concern Is Largest of Its Kind in| Texas Association Officials Discuss public against being caught again So carry 
Southwest Since Absorbing South- Legislative Plans at Austin Confer- on. Our job 1s cut out for us. 
western Adjustment erence—Meeting Date Undecided 
The Texas Adjustment Company of AUSTIN, TEX., Dec. 23—Amarillo 
Dallas, which has just absorbed the | was selected as the 1932 convention city 
Southwestern Adjustment Company, is | at the joint meeting of the directors and 
an independent concern. It was or-| the legislative committee Texas Asso- 
ganized some years ago and some of the | ciation of Insurance Agents which was er war 
men connected with it were formerly | held here last week. The meeting will NY 
associated with the Southwestern. Head-| be held the latter part of May or the LIFE INSURANCE COMPA 
quarters are in the First National Bank | early part of June, the definite date to er ee 
building. be decided on later by the directors. 
At a meeting of the stockholders of President Denzil Langham, Houston, 
the Texas Adjustment when the South-]| presided and C. L. Duncan, chairman 
western was absorbed the following di- | legislative committee, led in the legisla- 
rectors were elected: W. E. Bonner, | tive discussions. Particular attention was 
Commercial Union; John Gibbons, | given to the enforcement of the new 
Springfield; T. L. Lauve, Trezevant & | agents licensing law. A number of ma- 
Cochran; Eugene Bullock, New York | Jor problems in regard to company prac- 
Underwriters; R. C. McConnell, Royal; | tices were also considered. Mr. Duncan Established 1807 
M. L. Cranfill, C. M. Hunt, American | outlined a legislative program and ar- 
of Newark, and Cliff J. Wycliff. rangements were made for sub-commit- 
- te tees to prepare a number of bills for 
OMicers Are Elected introduction at the next session of the 
The following active officers were | Texas legislature. It is the intention to 
then elected: J. B. Hines, president; | have these bills prepared before the next 
John Gibbons, vice-president; W. E.| annual convention, so that they can be 
3onner, secretary-treasurer; T. C. Mc-] presented to the agents for their con- and 
Curdy, manager, and Frank E. Holmes, | sideration. e,° ole 
assistant manager. Hines, McCurdy and Gal ii ‘iit British Dominions 
Holmes were connected with the South- Buy Galveston Gener gency 
western when it was organized. B Kenj eC al we Insurance Company, Ltd. 
The Southwestern was organized by| .?&¢rs, KEnison & Co., general agents 
the late E. C. Cooper in 1920. It ex-| Of Galveston, have purchased the South- of London, England 
panded and when Mr. Cooper died some ce a Agency of that ae 
time ago it had branches in Abilene, | ee: got wn ae hoy = 
Amarillo, Beaumont, Brownwood, Cor- | 0ldest and largest firms in the state. 
pus Christi, Dallas, El Paso, Fort . P 
Worth, Harlinger, Houston, Lubbock, Harris Is Now in Charge 
— F-series Tyler, Waco} James M. Harris of Wichita, who has 
and Wichita Falls. been special agent for the North Amer- 
Largest in Territory ica group in. south central Kansas, has 
‘ 7 : yw taken his new post at Oklahoma 
After Mr. Cooper died there was a, "0% sos F F ' 
bee vey aro ag ee sti, | City, assuming charge of the general 
The Southwestern was one of the a big coe begged gga - 
largest organizations of its kind in the | “')'""° @ : ; ai U. S. MANAGERS 
southwest and the Texas Adjustment is : 
° a 4 ; ‘ e . A. BLODGETT O. F. WALLIN 
now the biggest concern of its kind in Rammert in New Post GEO. W. BLOSSOM ee 
that territory. It will extend its opera- ” , F , 
tions to other sections of the state as Wnty prenaccon id +g sone pl — pe 
occasions justify. Manager McCurdy is “ oe Natio oS tel m a sian ri oe Digi HEAD OFFICE PACIFIC _COAST_ DEPT. 
familiar with the situation in the south- | 7° N@tonal security Mire of Mimana 90 John St. , 136 Sensome St. 
: i ; Texas, is well known in the state. He New York SAN FRANCISCO 
west, Mexico and Central America. . . ¢ 
was formerly special agent for the 
Stil ad Hornberger-Beckman general agency of 
tiles, Lindolph at Houston San Antonio and then had charge of | , 75 W ene 
: ; ; &s : ] )\ , vd., CHICAGO 
‘ cd a ; ? the state for the LaSalle Fire. WESTERN DEPARTMENT, 1 Jackson rC a 
_W. L. Stiles, retiring president of the bi Harry G. Casper _ Lawrence C. Larson 
San_ Antonio Insurance Exchange, and Confer on Tulsa Insurance Associate Manager Superintendent of Agents 
F, F. Ludolph, secretary, spoke at the 
December luncheon of the Houston In- TULSA, OKLA., Dec. 23.—Represen- 
surance Exchange on the “In and Out” | tatives of the Tulsa Association of Fire 
rule of the San Antonio Exchange. Gal- | & Casualty Underwriters will be asked 
veston and Beaumont agents were spe-| to confer with the civic committee in 
cial guests. determining the correct insurance pro- oor 
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gram for city-owned properties. The 98 
policies now effective on public property 
involve $15,869 in annual premiums. 





Braniff Gets New Companies 
OKLAHOMA CITY, Dec. 23.—The 
r 


E. Braniff Company has been made 
general age nt in Texas for the Pacific 
American Fire Underwriters of the Liv- 
erpool & London & Globe group and in 
Oklahoma for the Federal —* which 
is owned and operated by the L. & L. 
& G. 





Oklahoma Notes 





The Oklahoma Blue Goose voted to 
eliminate the customary Christmas party 
and devote the money to charity. 

The Bowen & Bowen agency, Marlow, 
Okla., has been sold to C. W. Hutchins, 
formerly of Davis. 


Elk City has asked the Oklahoma Fire 


Prevention Association to make 
spection of that city. The 
will probably be in January. 

Fire destroyed the four-story mill of 
the Cherokee Milling Company, Chero- 
kee, Okla., with loss estimated at 
$250, 000. A wheat dust explosion is be- 
lieved to have started the fire. 

The Oklahoma City Insurance Women’s 
Association held its Christmas luncheon 
Wednesday noon. The usual Christmas 
festivities were foregone and all funds 
devoted to providing baskets for the 
needy of the city. 


ce an in- 
inspection 





Texas Notes 











The Southwestern 
Galveston, Tex., 
Kenison & Co. 

J. D. Kitchen & Bros., New Orleans, 
recently appointed Texas general agents 
for the Patriotic, are actively expanding 
the territory. 


General Agency, 
has been sold to Beers, 





The General Insurance agency, Helena, 
Ark., has been incorporated by C. W. 
Rabb and others. 
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General Agencies in Merger 





Gordon & Brown and Bernard P. Carter, 
Richmond Join Forces Under Name 
of Gordon, Brown & Carter 





RICHMOND, Dec. 23.—Gordon & 
Brown and Bernard P. Carter, Rich- 
mond general agencies are consolidating 
as Gordon, Brown & Carter with R. 
E. Brown as president and B. P. Car- 
ter, vice-president. The general agency 
will continue to represent the compa- 
nies of the two offices in Virginia, West 
Virginia, District of Columbia and 
North Carolina. Gordon & Brown op- 
erated in Virginia, West Virginia and 
North Carolina while Mr. Carter’s terri- 
tory has embraced Virginia and the Dis- 


trict of Columbia, Companies in the 
Gordon & Brown office included the 
London Assurance, London Underwrit- 


ers, Eagle Star & British Dominions and 
Manhattan Fire & Marine. The Carter 
agency represented the City of New 
York, National Security, Halifax, Bankers 
& Shippers and Lincoln. Each of the of- 
fices retains all of its personnel. Mr. 
Brown will be in charge of the office, 
while Mr. Carter will look after field 
work. 

Starting in the home office of the old 
Virginia State, Mr. Carter went with 
Gordon & Brown in 1916 as_ special 


, agent, remaining with the firm for two 
years. From 1918 to 1920 he supervised 


Virginia, District of Columbia and the 





Carolinas for the Milwaukee Mechan- 
ics, and then went with the St. Paul 
Fire & Marine as state agent for Vir- 
ginia. In September, 1929, he resigned 
from the St. Paul, forming a general 
agency at Richmond with E. D. Tupper. 
Mr. Tupper subsequently withdrew and 
he has since been operating it himself. 

Organized by the late Col. J. W. Gor- 
don in 1874, the Gordon & Brown office 
was the second oldest general agency 
in the United States. It was first known 
as the J. W. Gordon general agency. 
The name was changed to Gordon & 
Brown in 1919 when Mr. Brown, who 
had been in the office since 1902, was 
taken into the firm. After Colonel Gor- 
don’s death in January, 1928, Mr. Brown 
took over the agency. 


Tennessee Men Active 


Under the auspices of the Tennessee 
Fire Prevention Association, a public 
meeting was held at Sparta, when the 
playlets “The Defeat of Major Fire De- 
struction” and “Trial by Fire” were 
staged by a number of the school chil- 
dren. Over 25 percent of the entire pop- 
ulation were in attendance at the enter- 
tainment. 


With 


an inspection and educational 
campaign scheduled for Jan. 13 at 
Athens, the Tennessee Fire Prevention 


Association will inaugurate its 1932 cam- 
paign. The event is being sponsored by 
Mayor Dodson and the Kiwanis Club. A 
fire prevention program will be carried 
out the day of the inspection at the 








Dynamite Damage Must 
Be Paid by Insurers 





BIRMINGHAM, ALA., Dec. 23.—An 
Alabama supreme court decision last 
week held that owners of property dam- 
aged by use of dynamite to prevent the 
spread of the conflagration which swept 
the business section of Montgomery on 
June 4, 1927, are entitled to recover on 
fire insurance policies. 

While the decision concerns only one 
action for recovery, it is understood that 
it directly affects similar actions already 
filed or to be filed by owners of other 
property damaged through the dynamit- 
ing employed by fire department officials 
in fighting the flames, inasmuch as the 
right of recovery under like circum- 
stances is now established. 








regular luncheon meeting of the Kiwanis 
Club. An essay contest on fire preven- 
tion will be conducted among school 
pupils, with cash prizes for the winning 
boy and girl, who will be guests of the 
fire prevention association at the lunch- 
eon. Members of the speakers’ bureau 
will talk before the pupils of the two 
grammar schools and the high school, 
also the Tennessee Wesleyan College. 





Launch New Richmond Agency 


RICHMOND, Dec. 23.—Frank A. 
Hobson has withdrawn from the R. B. 
Augustine Insurance Company, of which 
he was vice-president, and has launched 
a new local agency in association with 
B. D. Dechert. It will represent the 
Phoenix of London and arrangements 
are being made for other connections, 
both fire and casualty. 

For some years Mr. Hobson was head 
of the Richmond local agency of Talley, 
Hobson & Richardson until the firm 
merged with the Augustine agency three 
years ago and he became vice-president 
of that agency. Mr. Dechert for a num- 
ber of years supervised Virginia and 
other southern states for several prom- 
inent companies. 


To File Anti-Fleet Brief 


MONTGOMERY, ALA., Dec. 23.— 
Frank E. Spain, Birmingham attorney 
who went to New York to obtain in- 
formation from casaulty executives in 
writing a brief in the Southern Bell 
Telephone Company discriminatory 
automobile rate controversy, has re- 
turned to Birmingham and his brief is 
ready to be filed with Attorney-General 
Knight. It is expected the brief will 
be presented to Mr. Knight this week 
at which time Mr. Spain, officials of the 





—.. 


Alabama Association of Insurance 
Agents and others doubtless will confer 
with Mr. Knight on the subject. 





Ask Dock Commodity Cut 


NEW ORLEANS, Dec. 23.—A 49 
percent reduction in fire insurance rates 
on commodities moving across the 
wharves of New Orleans is urged by 
the Louisiana insurance commission on 
the Louisiana Rating & Fire Prevention 
Bureau. The wharves have already re- 
ceived a 10 percent reduction because of 
the recent sprinkler installation and the 
dock board seeks a similar reduction on 
commodities moving across the wharves, 





Kentucky Commissioner Gossip 


LOUISVILLE, Dec. 23—J. Dan 
Talbott, new state auditor, so far has 
given no intimation as to whom he will 
name for insurance commissioner to 
succeed Bush W. Allin. Several new 
names are mentioned, including S. R, 
Demaree of Eugene Wilson & Co., local 
agents at Bardstown, and Lindsay 
Douglas of Mt. Sterling. Other possi- 
bilities already discussed are W. J, 
Duffy, Louisville attorney; C.F, 
Thomas of Louisville, former commis- 
sioner, and George R. Reed of Reed 
Brothers, local agents at Columbia. 
Demaree and Duffy now seem to have 
the best chance. No indication whatever 
has been given as to the probable head 
of the department of fire prevention and 
rates. 


eee 


Louisville Board Elects Jan. 13 


LOUISVILLE, Dec. 23.—The annual 
meeting of the Louisville Board is 
scheduled for Jan. 13, Indications are 
that the present officers will be reelected. 
John S. Long of Robinson, Dickey & 
Long and C, E. Swope of Barrett, Rob- 
inson.& Dickey, president and vice-presi- 
dent respectively, are both serving their 
first terms and under the usual proce- 
dure will be named for a second term. 


Kentucky Rate Suit Filed 


FRANKFORT, KY., Dec. 23.—A 
long anticipated suit has been filed here 
by Attorney-General Cammack, Clell 
Coleman, state auditor and head of the 
department of fire prevention and rates, 
against the Kentucky Actuarial Bureau 
and some 200 fire insurance companies 
operating in the state, to enjoin them 
from collection of increased fire insur- 
ance rates on ninth and tenth class un- 
protected business properties that are not 
specifically rated. 

The increase in rates on such classes 
was filed Aug. 27 and became effective 
Oct. 17. Mr. Coleman claims he did not 
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consent to the increase and secured a 
temporary injunction preventing the 
companies from collecting the increase 
pending hearing on the suit. 

In the suit Mr, Coleman charges that 
the filings were not properly made and 
that they were made while he was ab- 
sent from the state. It is charged that 
an effort was made to restore a 6 per- 


cent increase which was removed by 
agreement between state and bureau 
under settlement of the 12% percent 


arbitrary increase, which was removed 
Dec. 31, 1930. 

Mr. Parker has indicated little or no 
concern regarding the charges made, 
merely stating that the filings were reg- 
ularly made, and indicating the belief 
that they will eventually be allowed, fol- 
lowing hearing of the case. 

A hearing will be held Dec. 26 on the 
temporary injunction when Mr. Coleman 
will seek to have it made permanent. 


Arson Ring Broken Up 


CHATTANOOGA, TENN., Dec. 23. 
—W. H. Wilson, real estate dealer, was 
named as middleman in an arson ring 
which has been operating here for some 
time, in a confession made by J. W. 
Howard, who stated that Wilson paid 
him $15 to $25 for each fire. 

Cooperation between Sheriff Taylor 
and Deputy State Fire Marshal Stroud 
was responsible for the ring being 
broken up. Howard said he burned all 
the houses at night. The insurance car- 
ried on five pieces of property destroyed 
was about $12,000. 


Aid “Big Brothers” Movement 


NASHVILLE, Dec. 23—The Tenn- 
essee Blue Goose and local agents of 
Nashville cooperated in the sale of a 
special edition of the Nashville “Tenn- 
esseean,” known as the “Big Brothers 
Dec. 20. J. Phelps Smith, local 








Edition,” 
agent, is chairman of the Big Brothers 
movement, which will distribute Christ- 


mas dinner baskets Christmas morning. 
The Blue Goose contributed $100 to- 
ward the purchase of a corner for the 
sale of the papers and N. B. Berry, 
Aetna, was appointed chairman of the 
Blue Goose activities. A total of $10,- 
000 was contributed and baskets will be 
distributed to several thousand needy 
families in Nashville. 





Virginia Notes 











Drury P. Malone, assistant secretary 
of the North America, was a recent visi- 
tor in Richmond. He formerly traveled 
Virginia for that company and has a 
wide acquaintance in the state. 

The Davenport Insurance Corporation, 
Richmond, Va., has taken over the 
agency of L. B. Hatke. Mr. Hatke is 
retiring on account of his health. His 
son, L. B. Hatke, Jr., goes with the 
Davenport Corporation. 

The insurance firm of Ritenour & Pick- 
ering, Harrisonburg, Va., has been dis- 
solved. W. E. Pickering will continue 
the business. Mr. Ritenour has returned 
to Winchester to take charge of the 
office work of the agency operated there 
by his father, D. W. Ritenour. 





Southern Notes 


A new agency has been organized at 
Mobile, Ala., by Herbert Lyons, operat- 
ing under the name of Herbert Lyons & 
Co. 


The Doyle-Vickers Insurance Company, 


Mobile, Ala., has been incorporated by 
P. J. Doyle, Harwell Doyle and N. L. 
Vickers. 


H, P. Kane, adjuster, was elected pres- 
ident of the Jackson (Miss.) Country 
Club and Dr. J. O. Segura, vice-president 
Lamar Life, was elected to the board of 
governors. 

W. R. Hollingsworth of Jackson 
F. A. Tyson, Holly Springs, have pur- 
chased the Capitol Insurance Agency, 
Jackson, Miss., and will operate it under 
the name of Hollingsworth & Tyson. 


The Newman-Butler-MecVeigh Com- 
pany, Miami, Fla., has purchased the 
business of Gautier, Terry & Mackin- 
tosh. P. N. Mackintosh of the retiring 
firm has joined the Stembler-Adams- 
Frazier Agency. 


and 
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Confer on Qualification Law 


California Agents and Insurance Depart- 
ment Officials Discuss Questionnaire, 
Commissioner’s Interpretation 


SAN FRANCISCO, Dec. 23.—Three 
major questions regarding the new 
agency qualification law were discussed 
at the conference between representa- 
tives of the California Association of 
Insurance Agents and the California in- 
surance department last week. The first 
dealt with the text of the supplemental 
form of questionnaire to be executed by 
the applicant for license, the agents con- 
tending that the present form is not 
sufficient. A suggested supplemental 
form was presented by the agents and 
it is now being studied by Commissioner 
Mitchell. It is possible that another 
meeting will be called before final adop- 
tion of such a form. 

The discussion also dealt with the re- 
quest of the agents that the commis- 
sioner prepare some form of statement 
or brief covering his department’s inter- 
pretation of the qualification law in 
order that it could be used as a guide 
by the agents and that they might know 
what method of procedure to follow and 
also what procedure would be followed 
by the department in enforcement. The 
preparation of examination questions 
was also discussed. It is expected that 
these will be prepared by the department 
in the very near future. 


S. L. Baker Resigns 


S. L. Baker has resigned as 
vice-president, managing 
and director of I. Fisher, Inc., Los 
Angeles, Pacific Coast general agents of 
the Eureka Security Fire & Marine and 
other companies. He will return to 
Lansing, Mich., his former home, to re- 
sume his former connections there. 


second 
underwriter 





Pacific Northwest Date Set 





Special Agents Association to Meet in 
Portland, Jan. 15—Speakers Are 
Announced 





PORTLAND, ORE., Dec. 
annual meeting of the Special Agents 
Association of the Pacific Northwest 
will be held here Jan. 15. Carl N. 
Homer, manager Travelers Fire, Seattle, 
will be toastmaster and D. R. Atkinson, 
special agent in Oregon for Phil Gross- 
mayer Company, chairman of the recep- 
tion committee. 

Among the speakers will be Jay N. 
McCune, Oregon Insurance Rating Bu- 
reau; J. K. Woolley, Washington Sur- 
vey & Rating Bureau; Frank J. Brady, 
Oregon special agent Fireman’s Fund; 
Walter P. Porep, Washington special 
agent Aetna; B. L. Barry, independent 
adjuster, who will speak on “Compara- 
tive Values”; E. E. Collins, London & 
Lancashire special agent in Washington; 
W. J. Moe, manager Fire Companies 
Adjustment Bureau, Spokane. 

The Friday night banquet will be a 
joint affair with the Oregon Blue Goose. 


23.—The 





Name Two More Committeemen 
SAN FRANCISCO, Dec. 23.—J. Em- 


ory Sutherland, Oroville, has been re- 
appointed regional committeeman of the 
California Association of Insurance 
Agents for district No. 2, according to 
President Percy S. W. Ramsden. W. 
L. Hudson, Monterey, has been named 
committeeman for district No. 5. This 
leaves only two more committeemen to 
be named covering the North Bay area 
in district No. 1 and Sacramento and 
Stanislaus and Sacramento counties in 
district No. 3. 

With the completion of these appoint- 
ments President Ramsden, Eugene Bat- 
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tles, chairman executive committee, and 
Frank Colridge, executive secretary, 
will formulate plans for the series of 
regional conferences to be held after the 
first of the year. 


Stage “Fire Follies of 1931” 


SAN FRANCISCO, Dec. 23.—The 
annual banquet of the San Francisco 
Blue Goose will be held Feb. 1. The 
entertainment features this year will 
take the form of skits designed to cari- 
cature some of the trials and tribulations 
of the fire insurance business the past 
year. The title of the “show” will be 
“Fire Follies of 1931.” Harry W. Nason 
of the America Fore group at San Fran- 
cisco is chairman of the committee in 
charge. 


Long Beach Board Elects 


At the annual meeting of the Long 
Beach Association of Insurance Agents 
Berry Merritt of Merritt Bros. in that 
city, was elected president. He had been 
secretary-treasurer of the association for 
the past year. Other officers elected 
wetfe: Fred Whitman, first vice-presi- 
dent; D. A. Gorman, second vice-presi- 
dent, and George Colbert, secretary- 
treasurer. The executive committee 
consists of G. A. Richards, H. G. Young, 
A. G. Motsch, C. L. Williams and H. M. 
Hubbard. 








Phoenix Assurance Changes 


SAN FRANCISCO, Dec. 23.—W. K. 
Chetwood, special agent of the Phoenix 
Assurance group, is to be placed in 
charge of the Los Angeles county and 
Arizona field, succeeding the late B. J. 
Kellner, according to announcement of 
Charles Craft, manager of the group. 
Mr. Chetwood will be assisted by Fred 
Krueger, now southern California special 
agent. T. J. Hayes, now in the northern 
California field, is also to be transferred 
to southern California. C. C. Burgher 
is to have charge of the entire northern 
part of the state. 


Howard Seabury Advanced 


Howard Seabury, veteran member of 
the staff of the General of Seattle, has 
returned to the home office as superin- 
tendent of agents after several years’ 
service as manager of the Tacoma of- 
fice. 








Seattle Exchange Changes Name 


SEATTLE, Dec. 23.—At the monthly 
meeting of the Insurance Exchange of 
Seattle, an amendment was made to the 
constitution changing that body’s name 
to the King County Insurance Associa- 
tion. 





New Exchange at Olympia 


OLYMPIA, WASH., Dec. 23.—The 
Thurston-Mason Insurance Exchange 
has been organized by local agents here 
and those from neighboring cities. J. 








A. Mitchell, Olympia, was elected presi- 
dent; M. C. Zintheo, Shelton, vice-presi- 
dent; Miss Charlotte Algier, Olympia, 
secretary-treasurer, and G. I. Griffith, 
Olympia, chairman of the board. 





Goodwin Addresses Joint Meeting 


LOS ANGELES, Dec. 23.—Percy H.. 
Goodwin, past president of the National 
Association of Insurance Agents, was 
the guest speaker at a joint meeting of 
the Fire Insurance Exchange of Los 
Angeles and the Special Agents Asso- 
ciation of the Pacific Southwest. He 
emphasized the advantages that would 
be experienced by proper observance of, 
the spirit of cooperation in connection 
with close adherence to the ethics of the 
business in the relations of company. tx- 
ecutives with local agents. I. O. Levy 
of the Behrendt-Levy-Rosen Co. was 
toastmaster. Other speakers were Mc- 
Clure Kelly, president Pacific Board; 
W. H. Menn, president Los Angeles 
Exchange, and S. J. Ogilvie, president 
Special Agents Association of the Pa- 
cific Southwest. 





Corroon & Reynolds Appointments 


Among other changes effected by E. 
S. Inglis, vice-president of the Corroon 
& Reynolds companies of New York, on 
his recent trip to the Pacific Coast, was 
the appointment of Gronmyer & Co. of 
Seattle as Washington general agents 





for the Independence Underwriters of 
the American Equitable, and of Gross- 
mayer & Co. of Portland as Oregon 
general agents for the New York Fire. 
The appointments in both cases are in 
substitution for the previous representa- 
tion of the Independence Fire, now 
merged with another of the Corroon & 
Reynolds fleet. 





Gascoigne Succeeds Dearborn 


W. H. Gascoigne has taken over east- 
ern Washington and the Panhandle of 
Idaho for the Connecticut and Phoenix 
of Hartford group, resulting from the 
Conly-Simpson office merger. He suc- 
ceeds Mark D. Dearborn, who covered a 
similar territory for the Clifford Conly 
office. His headquarters will be in Spo- 
kane. 





Coast Notes 





The annual meeting of the Seattle In- 
surance Exchange will be held Jan. 12. 

Cc. W. Bragg, for the past 10 years 
special agent in California for the Good- 
win & Allan office in San Francisco, has 
resigned to join the Los Angeles agency 
of Mines, MacKeegan & Anderson. 

The Southwest Finance Company of 
Los Angeles has taken over the Allan- 
MacMaster Company local agency. It is 
understood that F. C. Parsons will be 
manager. He has been with the Allan- 
MacMaster agency for the past 12 years. 
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Survey Denver’s Requirements 


Joint Committee Seeks to Establish 
Model in Handling City’s Insur- 
ance—Experts Used 


DENVER, Dec. 23.—Since the joint 
committee of local, state and general 
agents has launched into the voluminous 
task of servicing the city of Denver on 
its insurance a more comprehensive sur- 
veying organization has become neces- 
sary. The committee has requested the 
Fire Insurance General Agents Asso- 
ciation of Colorado, Wyoming and New 
Mexico to cooperate by supplying it 
with the services of experts in engineer- 
ing, rates and policy forms. 

The joint committee hopes to develop 
its servicing program to such a state 
of efficiency that the handling of the 
insurance of the city of Denver may be 
presented as a model to other cities and 
towns of the Mountain field, according 
to H. P. Giberson, president general 
agents association. 

The insurance committee has re- 
quested Denver authorities to establish 
up-to-date valuations on the basis of 
present-day replacement costs so that 





insurance may be obtained accordingly. 
The committee hopes, through its study 
of the hazards of heating systems, elec- 
tric wiring and other features, that it 
may be able to suggest to city authori- 
ties how they can improve their risks, 
and in the end many rates lowered. For 
insurance purposes the insurance com- 
mittee will recommend the segregation 
of municipal properties according to the 
departments controlling them. It is 
hoped the work of the committee will 
so improve conditions here that its ad- 
vantages may be recognized by com- 
munities outside the mountain field, Mr. 
Giberson declared. 


All Officers Reelected 


by Denver Association 


DENVER, Dec. 23.—N. Clinton Steel, 
manager of the insurance department 
of the Denver National Co., was re- 
elected president of the Denver Associa- 
tion of Insurance Agents at the annual 


meeting. Stewart L. Drake, vice-presi- 
dent, and Frank England, secretary- 
treasurer, were also reelected. Those 


chosen to serve on the executive com- 


Thomas, W. R. 


mittee include: H. F. 
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Kerr, Max Schayer, Herbert Fairall ang 
W. R. Thompson, 

Methods of collecting insurance pre- 
miums were discussed. It is believed by 
many that uniform practices by the 
members might curb abuses of assureds 
in obtaining free insurance, and a com- 
mittee was appointed to study the sub- 
ject and present at a future meeting a 
general outline of methods. The com- 
mittee includes Herbert Fairall, Archie 
Begole and Paul R. Spahr. 

The need of state laws to raise the 
standard of qualifications of agents was 
stressed in a talk by Mr. Fairall. He 
urged that the association begin the 
study of this subject and make prepara- 
tions to obtain legislation at the next 
session. 





Pueblo Department Criticized 


DENVER, Dec. 23.—Wide criticisms 
of standards maintained by the fire de- 
partment of Pueblo, Colo., have been 
heard since the disastrous $75,000 fire at 
the plant of the Mountain Ice & Cold 
Storage Co. It has been alleged that 
the low efficiency provided does not en- 
title the city to the classification and 
low rates granted it by the National 
Board. Proper handling of this fire 
should have confined the blaze to its 
original area and held the loss to $2,500, 
company men here say. 

A report of the Mountain States In- 
spection Bureau indicates numerous 
blunders, including failure of sufficient 
equipment to respond to the first alarm, 
and lack of knowledge of the building, 
which indicates a lack of regular and 
systematic inspections. 





Mountain Notes 


The Keefe Realty Co., Cheyenne, Wyo., 
has assumed representation of the com- 
panies for which the former Roger P. 
Meyers Agency Co. was agent. 

Frank W. Graham of Albuquerque, 
N. M., proprietor of the Western Agency 
Co., died there following a long illness. 
He had been in business more than 16 
years, 
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Ennis in Advertising Talk 





America Fore Publicity Head Gives 
Some Suggestions to Greenwich 
Local Agents 





F. S. Ennis, director of advertising 
and publicity of the America Fore 
group, in speaking before the local board 
in Greenwich, Conn., said from the 
standpoint of the agent the following 
media are the most effective advertising 
facilities available: Newspaper, direct 
mail, window display, posters and per- 
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haps some novelty. In newspaper ad- 
vertising he said that agents must do 
something to make their advertisements 
stand out. That does not mean neces- 
sarily large space but it does mean 
timely advertising tied up with happen- 
ings and events in the news columns. As 
to direct mail Mr. Ennis said that agents 
do not avail themselves of this privilege 
as they should. More and more he 
declared the companies are subordinat- 
ing their own names and playing up the 
agents on sales material prepared to be 
sent out. The agent wants individual 
advertising. He said that mailing lists 
should be kept up to date and checked 
regularly to eliminate dead wood. 
There are many sources from which 
live prospects can be secured for mail 
campaigns. 


Van Schaick O. K.’s Increase 


in Minimum Premium to $5 








Rule 40-A of the New York Fire In- 
surance Rating Organization has been 
amended to increase the minimum pre- 





mium on all fire insurance policies, ex- 
cept automobile, from $2 to $5 in the 
Buffalo, Syracuse and suburban division, 
A change has also been made by which 
additional premiums due or returnable 
are waived if they do not exceed $1 in- 
stead of the former limit of 50 cents. 
These changes have been approved by 
Superintendent Van Schaick. 


Albany Field Club Elects 


J. A. Wallberg of the Continental was 
elected president of the Albany, N. Y., 
field club at the annual meeting. The 
vice-president is E. R. Pond, National 
Union; treasurer, David Davidson, Fi- 
delity-Phenix; secretary, M. G. Knapp, 
Liverpool & London & Globe; chairman 
executive committee, J. L. Mosher, 
Commercial Union. The other members 
of the executive committee are H. S. 
Fetter, United States Fire, and E. R. 
Merkl, Commonwealth. 








The Southern Middlesex Agencies, 
Westbrook, Conn., has been incorporated 
by P. H. Hoxsie, D. H. Chalker and J. A. 
Holbrook. 











NEW ENGLAND NEWS 











New England Cities Surveyed 





National Fire Protection Association 
Reports on Portland, Lewiston, Re- 
vere, Springfield, Worcester 





The National Fire Protection Asso- 
ciation has reported on the fire preven- 
tion activities of a number of New Eng- 
land cities, as observed by engineers for 
the N. F. P. A. 

A new building code has been com- 
pleted in Lewiston, Me., and its adop- 
tion by the city council is expected. An 
oil burner ordinance is also to be sub- 
mitted. The Lewiston fire department 
does good inspection work. The busi- 
ness district is covered monthly and all 
dwellings are inspected each year. 

Fires in the hazardous water front 
district are continuing to cause much of 
the high fire loss in Portland, Me. A 
new and powerful fire boat now ready 
for service should be of great value. The 
national electrical code was officially 
adopted in Portland this year. 


Moral Hazard at Revere 


Moral hazard continues to be the 
outstanding factor in the continued high 
fire losses of Revere, Mass. There have 
been recent convictions of incendiaries 
and investigation of suspicious fires has 
been more searching so that there is 
hope of improvement. 

In Springfield, Mass., the fire pre- 
vention division of the safety council 





has been continuing its campaign for 
the removal of dilapidated buildings, 42 
having been razed during the past 10 
months. Six inspectors have been pro- 
vided for the fire prevention bureau of 
the fire department and police power 
has been given to the chief inspector. 

The generally hazardous and unpro- 
tected building construction in the con- 
gested district of Westfield, Mass., to- 
gether with the shorthandedness of the 
fire department have been factors in the 
high fire losses there. Inadequacy of 
fire department personnel has also pre- 
vented proper inspection and salvage 
work, 

The fire prevention committee of the 
Worcester, Mass., safety council has 
launched a campaign to secure the re- 
moval of dilapidated buildings. The city 
building code is now being revised. 





Big Boston Agency Retires 


BOSTON, Dec. 23.—The John Pauld- 
ing Meade agency, one of the well 
known and prominent agencies here for 
many years, has been absorbed by 
O’Brion, Russell & Co. The Meade com- 
pany retires and transfers all accounts, 
a score of brokers and employes and 
interested companies to O’Brion, Russell 
& Co. 

The Meade offices will be kept open 
for a few weeks to service former cus- 
tomers. Some 26 from the Meade office, 
including Mr. Meade and other members 
of the firm, go with O’Brion, Russell 
& Co. 








| MOTOR INSURANCE NEWS 








Automobile Fleet Rating 





Some Facts Are Given as to Procedure 
to Be Followed in Applying 
Rules 





The America Fore companies give in 
a concise and clear way information re- 
garding automobile fleets. Frequently 
agents are at a loss to know just what 
constitutes a fleet and what procedure 
to follow to get a fleet rate in view of 
the abuse of the fleet plan. The Na- 
tional Automobile Underwriters Asso- 
ciation rules require 10 or more cars 
under one ownership or enough ma- 
chines to make the original cost ex- 
ceeding $15,000. They must be used 
in the business of the owner. However 
a fleet rate on 10 Fords costing about 
$6,000 can be gotten or a fleet of four 
Mack trucks costing $20,000. 

In order to get a fleet rate, an appli- 





cation must be given and to secure an 
experience rate the premiums and losses 
for the preceding two years must be 
shown in affidavit form. It must also 
be stated whether the owner maintains 
his own repair shop with one or more 
mechanics making repairs on the cars. 
A newly organized fleet is not entitled 
to any loss credit. Special classes of 
motor driven vehicles can be included 
such as tractors, concrete mixers, air 
compressors, special cranes and machin- 
ery mounted on truck chassis. 

The inclusion of privately owned cars 
has caused the abuse in the fleet rate 
system. For instance cars used by offi- 
cers or employes of a concern are often 
put in the fleet. This is not allowed 
under the rules and in many states the 
insurance department has taken the po- 
sition that this constitutes discrimination 
in rates. In numerous cases an owner 
may have a fleet of commercial and pas- 
senger type cars he owns and which are 
used in the business. Then there may 











. ... » SERVICE THAT WINS 
INSURANCE BUYERS’ SUPPORT 











cans protection is, of course, the essence of insur- 
ance. However, the provision of facilities through which this protec- 
tion is promptly available to assureds when the need arises is also of 
paramount importance. 


Recognizing this fact, the management of this company has never 
permitted the development of its service facilities to lag behind the ex- 
pansion of its business. Anticipating company growth it has estab- 
lished a coast to coast chain of completely equipped service offices in 
key cities, supported by an efficient organization of claim representa- 
tives located at strategic points. 


This policy of providing for prompt attention to the needs of 
policyholders, wherever in the United States and Canada they may be, 
is winning the support of motorists the country over. In ever growing 
number they are turning to American Motorists Automobile insurance. 

There are obvious advantages in American Motorists repre- 


sentation. Progressive agents will be promptly furnished full 
information on request. 








AMERICAN MOTORISTS 
INSURANCE COMPANY 


James S. Kemper, President 


MUTUAL INSURANCE BUILDING, CHICAGO, U.S.A. 














=> 


INCORPORATED 1841. 







Nsurance OMpany 


OF New HAVEN, Connecticut 


CASH CAPITAL, $2,000,000.00 
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FUR AND JEWELRY FLOATERS 
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CALIFORNIA 


INDIANA 


A Directory of Responsible Attorneys Specializing in Insurance Law 


MINNESOTA 





OHIO (Cont.) 





Dinkelspiel & Dinkelspiel 


333 Montgomery St. Garfield 8630 
14th Floor Pacific National Bank Bldg. 
San Francisco, Calif. 

Associates 
Henry G. W. Dinkelspiel David K. Lener 
Martin J. Dinkelspiel Alfred J. Stern 
John Walton Dinkelspiel Hiram E, Casey 
All Phases of Insurance Litigation 
and Business 


CLEM, McELROY & MERRILL 


Attorneys and Counselors 
FORT WAYNE, INDIANA 


INVESTIGATIONS and INSURANCE 
LITIGATION 


Mitchell, Gillette & Carmichael 
12th Floor, Alworth Bldg., 
Duluth 


Insurance Litigation 


Special Department for 
Investigations and Adjustments 





Rees H. Davis Fred J. Young 


DAVIS & YOUNG 


Attorneys at Law 
General Insurance, Fire, Casualty & Surety 
Practice. Also facilities for investigations 
over Northern Ohio 


Guardian Bldg. CLEVELAND 











Wayne R. Millington 


General Insurance and Surety 
ADJUSTMENTS AND LITIGATION 
Telephone DOUglas 1123 


871 Mills Bldg. SAN FRANCISC) 





CANADA 





Mehr & Home 


Barristers & Solicitors 
25 West King Street 
Toronto, Canada 





Counsel for National Surety Company, Lon- 
don Guarantee, & Accident Company Limited 
United States Casualty Co., Union Indemnity 
Co. and United States Fidelity & Guar- 
anty Co. 

GEORGIA 





Bryan & Middlebrooks & Carter 


ATLANTA Candler Building GEORGIA 
Shepard Bryan W. R. Tichenor 

Grover Middlebrooks W. Colquitt Carter 
Chauncey Middlebrooks Edward B. Everett, Je 
0, W. Russell M. H. Meeks 


FIRE, LIFE AND CASUALTY 
Insurance Litigation in the Southern States 





ILLINOIS 





Bradley, Harper & Kiggins 
33 South Clark St. 
Chicago, III. 

Insurance claims and litigation, all classes. 


Insurance Department and legislative matters, 
and general insurance counsel. 








Cassels, Potter & Bentley 


1060 The Rookery 
CHICAGO 








Dent, Weichelt & Hampton 
111 The Rookery Building 
Chicago, Ill. 


Special attention to the law relating to all 
classes of Corporate Surety Bonds 








EKERN & MEYERS 


Insurance Attorneys 


One La Salle St. 
CHICAGO 








Silber, Isaacs, Silber & Woley 
Attorneys & Counselors 
208 South La Salle Street 
CHICAGO 


Special Attention to the Law of 
Fire Insurance and Taxation 





GEORGE A. HENRY 
INSURANCE ATTORNEY 


504-5 Meyer-Kiser Bank Bldg., 
Indianapolis, Indiana 


Specially equipped to handle 
Investigations—Adjustments—Litigations 


Geoffrey P. Mahoney 


Attorney and Counselor 
831 Metropolitan Bank Building 
Minneapolis, Minnesota 
Investigation and Adjustment of Claims 





KNEPPER, WHITE, 
SMITH & DEMPSEY 


44 East Broad Street 
COLUMBUS, OHIO 


Trial Work—Investigations—Adjusting 














Slaymaker, Merrell, Ward 
& Locke 


Attorneys specializing in All Phases of 
Fire, Marine, Life & Casualty 
Insurance Litigation 
751-760 Consolidated Bldg. 
INDIANAPOLIS 


ERNEST E. WATSON 
All Lines 
Represent Companies Only 
Including Defense of Negligence 
936 Andrus Bldg. Minneapolis 


MATHEWS & MATHEWS 
Attorneys At Law 
25 North Main Street 
DAYTON 














Clarence C. Wysong 


PRACTICE LiMITED TO 
INSURANCE LAW 


722 Circle Tower Indianapolis, Ind. 


BUNDLIE KELLEY 
ST. PAUL 


Maintain department for adjustment 
and investigation of claims 


STAHL, STAHL & STAHL 
Attorneys-at-Law 
Main Office 
Stahl Building, Fremont, Ohio 
Branch Offices: Port Clinton, Bowling Green 
Actively handling adjustments and litigated matters 
in Sandusky, Seneca, Ottawa, Wood and 
Erie Counties, Ohio 








IOWA 











JOHN D. RANDALL 
Lawyer 


American Trust Bldg. 
CEDAR RAPIDS, IOWA 


ORR, STARK, KIDDER & FREEMAN 


11th Floor, Minnesota Bldg. 
ST. PAUL 
INSURANCE LITIGATION 


Special Department for 
Investigations and Adjustments 


WM. A. FINN 
ATTORNEY AT LAW 


General Insurance, Casualty & Surety Prac- 
tice. Exceptional facilities for Investigations 
over entire State of Ohio. 


628 Nicholas Bldg. TOLEDO 

















Jesse A. Miller Oliver H. Miller 
Frederic M. Miller J. Earle Miller 


Miller, Miller & Miller 
LAWYERS 
1316-1318 Equitable Building 


Des Moines 


SEXTON, MORDAUNT, KENNEDY 
& CARROLL 


Adjusters and Investigators sent to any place 
in the Northwest 


Security Bldg., 
Minneapolis 


Pioneer Building, 
St. Paul, Minn. 


Harold W. Fraser Ross W. Shumaker 
Stanley J. Hiett John J. Kendrick 
Hampton G. Wall Howard H. Jacobson 
George R. Effier John M. Zuber 
John W. Winn 
Richard B. Swartzbaugh 


Fraser, Hiett, Wall & Effler 


ATTORNEYS 
Suite 710 Home Bank Building 
TOLEDO, OHIO 














Parrish, Cohen, Guthrie 
Watters & Halloran 
Attorneys and Counselors at Law 


Register and Tribune Building 
DES MOINES 


NEW JERSEY 


OKLAHOMA 











KENTUCKY 


SAMUEL M. HOLLANDER 
COUNSELOR AT LAW 


2704-2710 Lefcourt Newark Building 
11 Raymond Blvd., Newark, N. J. 


Telephone 1140-1 Market 


Specialist in the Law on Breach of Warranty 
and General Insurance Cases 


Rittenhouse, Lee, Webster & 
Rittenhouse 


American National Bank Bldg. 
OKLAHOMA CITY 














Woodward, Hamilton & Hobson 


Insurance Attorneys 


615-24 Inter-Southern Bldg. 
Louisville, Ky. 


NEW YORK 


SOUTH DAKOTA 








David F. Lee David Levene Edwin F. Verreau 


LEE, LEVENE & VERREAU 
TRIAL LAWYERS 


316 Security Mutual Bldg. 
BINGHAMTON, NEW YORK 


Insurance attorneys Especially equipped to handle 


tral New York, 


investigations, adjustments and litigation over cen- | 


BAILEY & VOORHEES 
Charles O. Bailey (1860-1928) 
Ray F. Bruce 
John H. Voorhees Melvin T. Woods, Jr. 
Theodore M. Bailey Roswell Bottum 
BAILEY-GLIDDEN BUILDING 
SIOUX FALLS 
INSURANCE PRACTICE 








MICHIGAN 


OHIO 


TENNESSEE 











Phone Randolph 8772 
RUSSELL A. HART 
ATTORNEY AND COUNSELLOR 
DIME BANK BUILDING 
DETROIT, MICH. 

All Branches of Insurance Law 
References—Any Detroit Bank 


ROBERT A. KRAMER 


Attorney and Counsellor at Law 
Insurance Specialist 
Also facilities for investigation in Ohio, In- 
diana, Kentucky and West Virginia 
704-5 First National Bank Building 
Cincinnati, Ohio 


WILLIAM HUME 
NASHVILLE 














BROWN, HAY & STEPHEN 


714 First National Bank Bldg. 
SPRINGFIELD 








DUNHAM, TAYLOR & ALLABEN 
ATTORNEYS AT LAW 


1012-1016 Grand Rapids National Bank Bldg. 
GRAND RAPIDS 





WASHINGTON 








CINCINNATI, and radius two hundred miles 


JOSEPH H. WOESTE 
Attorney and Counsellor at Law 
For Insurance Interests 
Trial Specialist 
Staff of Lawyers available for casualty and 
other adjustments 


205-6-7 Atlas Bank Bldg. Tels. Main 6827-8 








ROBERTS, SKEEL & HOLMAN 


Alaska Building 
John W. Roberts Wm. Paul Uhimann 


E. L. Skeel Everett 0. Butts 
Tom W. Holman 


Tyre H. Hollander Guy B. Knott 
; A. P. Curry 
Glen E. Wilson 
Edward Hutcheson W. E. Evenson, Jr. 
Frank Hunter H. Henke, Jr. 


SEATTLE 
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Insurance Attorneys 








WISCONSIN 


Chester D. Richardson 
Casualty Insurance 


KENOSHA, WIS. 
1-8 Dale Block Telephone 2-2811 











BLOODGOCD STEBBINS & BLOODGOOD 
Warner Bldg., 212 W. Wisconsin Ave. 
MILWAUKEE 


Rg uu Ss. F @ Guarasty 
Cempany, Metropolitan Life Insurance Com- 
pany, Globe Company 








| JAMES E. COLEMAN 


Insurance Attorney 
1434 Bankers Bldg., Milwaukee, Wis. 


Claim Department to Investigate ond 
Adjust Claims for Companies 








GERALD P. HAYES 


Attorney 


Insurance litigation and claim work im aay 
part of Wisconsin 


905 Ist Wis. Natl. Bank Bidg. 


Milwaukee 








Today 


Buyers of insurance 
are demanding the 
best. Realizing this 
the Twin City Fire 
has developed until 
it is able to serve 
them _ completely 
and satisfactorily in 
all their insurance 
problems. 


“Writing fire, tor- 
nado, farm, auto- 
mobile, hail, tractor, 
aeroplane damage, 
customers’ goods, 
fine arts, fur coats, 
jewelry, fur floater, 
parcel post, regis- 
tered mail, tourists 
floater, annual tran- 
sit, trip transit, neon 











signs, merchandise 
sold under con- 
tract.” 


TWIN CITY 


Fire Insurance Company 


Minneapolis Minnesota 











YOU MIGHT 


have sold that last Acci- 
dent and Health Prospect 
if you had read last month's 


A & H REVIEW 














be a number of salesmen who have 
their own cars and use them either 
wholly or partly in their work. Under 


the rules it is not permissible to include | 
the salesmen’s cars under the fleet rate. 


The America Fore states that not- 


withstanding the abuses leading to ficti- | 


tious fleets there are a number of busi- 
ness concerns and individuals that are 
eligible for the fleet rate but still are 
carrying their insurance under individ- 
ual policies. 


This is due largely to the | 


fact that their business is scattered 
| among a number of agents, more fleets 
| have been growing and no one has 
checked up recently. 





Takes Over Coast Reciprocal 


The California department has taken 
possession of the assets of the Pacific 
| Coast Insurance Association, Los An- 
geles, automobile reciprocal, pending 
| completion of final reports on an ex- 
amination of the reciprocal. 
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Pool Hit by $3,500,000 Loss 





Many American Companies Affected by 
Burning of Liner “Sergovia” at 
Newport News, Va. 





Almost total fire loss to the nearly 
completed $3,500,000 liner “Sergovia,” 
under construction for the United Mail 
Steamship Company at Newport News, 
Va., occurred at the dock. The risk was 
carried by a pool of American com- 
panies. The boat practically was gutted, 
rolling over on its side after the super- 
structure had burned away, and the 
interior not submerged continued to 
burn and smoulder for many hours. 


Complete Loss 


Underwriters are conducting an inves- 
tigation of the loss, which is said to be 
complete, although G. A. Parker, assis- 
tant secretary to the president of the 
Newport News Shipbuilding & Dry 
Dock Co., would not admit this. Under- 
writers say the combination of the in- 
tense heat and subsequent chilling, when 
fire boats drenched the ship, un- 
doubtedly crystallized the plates, chang- 


ing the molecular structure and making 
the hull worthless. 

The “Sergovia”’ was one of three sis- 
ter ships built for the United Mail 
Steamship Company, a subsidiary of the 
United Fruit Company, and was chris- 
tened Aug. 15 by Mrs. Herbert Hoover. 
It was to be put in service in February 
between San Francisco and Panama 
and was of most modern passenger- 
cargo construction. It was of 11,000 
tons displacement, 446 feet long, 60 foot 
beam and 30 foot draft. One of the sis- 
ter ships, “Chiriqui,” was in a dock ad- 
joining the “Sergovia,” but was undam- 
aged. 


Ship Scuttled; Want Money Back 


MOBILE, ALA., Dec. 23.—Attor- 
neys for the Fidelity-Phenix filed an 
amended plea to the suit brought by 
Capt. John G. Murphy, serving a federal 
prison sentence for scuttling the steamer 
Rose Murphy, and asked the circuit 
court to require to have Murphy to re- 
turn $1,383 claimed to have been paid 
as insurance on the ship. A number of 
suits brought by Captain Murphy 
against insurance companies for the loss 
of the ship are still pending. 














Fur Dealers Have 
Now No Advantage 


(CONTINUED FROM PAGE 3) 


agent himself could secure indemnity. 

It was this point that roused the ire 
of the agents the country over. They 
felt that it was discrimination against 
all agents who did not have a contract 
with fur dealers. Furthermore policy- 
holders began to question a system 
where a fur dealer could give cheaper 
insurance than the men in the business. 

On the first of the year, therefore, 
the Inland Marine Underwriters Asso- 
ciation will require all new business and 
renewals involving fur dealers to be 
changed so that the rate charged for a 
garment will be the same as a local 
agent can charge, viz. 1% percent with 
a minimum premium of $5. 

Interested in the Rule 


The companies are naturally inter- 
ested to see how the new rule will work 
out. In cities where there was keen 
competition among fur dealers some 
went to considerable expense in putting 
in modern vaults. Thus they were able 
to get a lower rate on account of this 
improvement as the theft hazard would 
be reduced. Now all are put on the 
same basis. There is no credit given 
for the various kinds of vaults. This, 
of course, will arouse considerable in- 
dignation among the fur dealers them- 
selves, especially those that have gone 
to considerable expense in putting in a 
new vault. 

Built Up Large Business 


Some companies have built up an ex- 
tensive business among the fur dealers, 
having studied their line very carefully, 
gotten out desirable contracts, giving 
the best service and assisting their 
agents in closing deals. There are a 
few companies that do not belong to the 
I. M. U. A., that are very active and 
will make no change in their rates or 
demands. They naturally will solicit the 
business of customers that are now in- 


sured in I. M. U. A. companies and 
when this fight for control gets well 
under way the strain will be exceedingly 
heavy. Therefore both local agents and 
companies are keeping a close tab on 
developments endeavoring to hold their 
business if possible. 


Local Agents in 
Better Condition 


(CONTINUED FROM PAGE 3) 


companies are in no position to extend 
credit and therefore urge the agents to 
make collections promptly 2nd if they 
find policyholders are not able to pay, 
to cancel and get rid of such assureds. 

The task of making collections this 
year a monumental one has tested the 
ability and mettle of local agents and 
field men. While local agents in some 
instances resented pressure earlier in the 
year, as time went on they found that 
the companies that insisted on close col- 
lections were really their true friends 
because that enabled them to get their 
own business in better order. 


Agencies Taken Over 


In dozens of cases it has been neces- 
sary for the companies to take over 
agencies, so to speak, and attempt to 
work out a more satisfactory method of 
handling the office. In cases of this 
kind agents have been told that on cur. 
rent business on and after a certain 
date collections must be made promptly 
and remittances made on time. Then an 
effort is put forth to salvage as much 
out of the old business as possible. In 
a number of points it has been found 
that the agents had collected a large 
amount of the old accounts but had 
used the money in other ways than re- 
mitting to their companies. Agents are 
being urged to keep company money 
separate from their own. The trust 
nature of insurance premiums due com- 
panies is being emphasized. Here and 
there some who are considerably be- 
hind and have resources that are not 
liquid have agreed to put their available 











Kohlwes Tells How to 
Go After License Bonds 





H. C. Kohlwes of the Pacific depart- 
ment of the Hartford Accident directs 
attention in the “Hartford Agent” to 
license bonds. He cites the growing 
tendency to license all professions and 
businesses, and to require a bond for 
faithful compliance with regulations. He 
mentions real estate and insurance 
brokers, plumbers and electricians. 

As a class, he says, license bonds are 


“desirable and may be freely executed if 


the applicant has a reputation for hon- 
esty and integrity, is experienced in his 
line and has a fair financial worth. Laws 
or ordinances under which these bonds 
are required should be investigated for 
unusual extra hazardous provisions, 
however, he points out. 

Mr. Kohlwes advises agents to inter- 
view officials in their communities hav- 
ing charge of the issuance of new li- 
censes and secure a list of all present 
licensees who have filed bond. Also the 
classified telephone directory may be 
used. This is the proper time to solicit 
license bonds inasmuch as most licenses 
expire at the end of the calendar year. 





assets in trust to guarantee payment of 
their obligations to companies. 

Undoubtedly agents have become 
much more effective in their collection 
methods and will be able to show a bet- 
ter record this year. The year has been 
a very trying one on field men because 
so much of their time has been employed 
in endeavoring to collect balances and 
assisting agents that were behind. It 
has been an expensive process for all. 
Local agents in devoting so much time 
to collecting have had to neglect busi- 
ness building and constructive work. 
Agents, it can be said as a whole, have 
demonstrated their loyalty and_ their 
great desire to pay their obligations on 
time. Many that have had a long rec- 
ord of prompt payment have been over- 
whelmed with difficulties beyond their 
control. Companies have been lenient 
with agents that have had a golden-rec- 
ord. The year has demonstrated the 
desirability of agents standing well at 
their head offices because those that 
have heretofore transacted their affairs 
in a business like way, have been prompt 
in paying their balances and have shown 
a good record by being favored if there 
is necessity for some temporary len- 
iency. 

Field Men Differ in Capacity 


Companies that have been studying 
the records of their own field men are 
interested in noting many differences 
showing that some men have greater 
ability in getting in their balances. One 
manager, for example, said that a par- 
ticularly hard hit field is southern Illi- 
nois. His field man in that section 
had every balance collected by Dec. 19. 
Undoubtedly at field conferences dis- 
cussion of methods of collection will 
form a conspicuous part of the pro- 
gram. Not only will field men be ac- 
quainted with the most effective system 
of collecting premiums so that they can 
pass the word on to agents but ways 
and means of getting in money from 
agents themselves will receive much at- 
tention. 





NOTES 


Tennessee Fire Prevention Asso- 
will inspect Athens, Tenn., Jan 
the auspices of the Kiwanis 








The 
ciation 
13, under 
Club 

An explosion followed by a fire caused 
damage of $200,000 at the packing plant 
of the Nebraska Consolidated Mills at 
Omaha. The explosion is ascribed to an 
air disturbance that followed the lower- 
ing of an electric light into a grain bin. 

Richard MeNamara and Eli Greenwood 
have opened a new agency at Winterset, 
Ia. Wayne Dawley, for two years in 
charge of the insurance department of 
Chamberlain-Kirk Co., Des Moines, will 
be in charge of the office. 
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Southwestern Adjustment 
Bureau, Inc. 


Fire, Automobile and Casualty 
Company Adjusters 


€22 Heard Bldg. 505 Cons. Bank Bldg. 
PHOENIX, An:iz. | TUCSON, ARIZ. 


L. E. JENKINS & CO. 


Complete Claim Service for the 
Companies—All Casualty Lines 
Suite 1942—176 W. Adams Street 
Tel. Randolph 5448. Chicago, II. 


Eugene McIntire 
Adjustment Co., Inc. 


Automobile, Casualty, Compensation and 
Surety Adjustme tts 
Eight, East Market Street 


INDIANAPOI.IS 


MISSOURI (Cont.) 
Northern Missour! Phone 6-1483 Northwestern Kansas 


CLEM M. WHITE 


, Insurance Adjuster 
Inspections and Investigations for Insurance 
Companies Only 
Fire - Automobile - Casualty - Surety 
King Hill Building 
ST. JOSEPH, MISSOURI 





CALIFORNIA 





MILO H. NEIDIG 


INSURANCE ADJUSTMENTS 
Representing Companies Only 
Formerly Assistant General Manager, 
Pacific Coast Adjustment Bureau 
542 Adam Grant Building 


San Francisco, Cal. 








COLORADO, WYO., & N. MEX. 





CHARLES W. KRUEGER 
Adjuster 
(Formerly of Wilson-Krueger Adjustment Co.) 
Over Twenty Years Experience 
Prompt, Personal Service 


642 Gas & Electric Bldg. DENVER, COLO. 
Colorado Wyoming New Mexico 








Webster-Deeds Adjustment Co. 


Adjustments for Companies Only 

Insurance Claims—All Branches 

Fire, Automoobile, Air Craft, Casualty, 
Pr. Dd. & P. L. 


901-804 GAS & ELECTRIC BUILDING 
DENVER, COLORADO 





DELAWARE 





HART COOPER 


Adjuster for Insurance Companies 
Fire—Automobile—Casualty 


Delaware Trust Building 
WILMINGTON, DELAWARE 











DISTRICT OF COLUMBIA 





NICHOLS COMPANY 
INSURANCE ADJUSTMENTS 


Representing Companies Only 


Mutual Building, Richmond, Va. 


Promot and Courteous Service Since 1921 


Woodward Bldg., Washington, D. C. 





{LLINOIS 





L. W. GRAHAM 
Independent Adjuster 


(Fire—Casualty—Marine) 


Aurora, Joliet, Elgin & Adjacent Towns 
Phone Aurora 2-2000 Room 101—100 Main St. 


AURORA, ILL. 








G. W. ROBSON, Jr. 


General Adjuster for Stock Companies 


CITY NATIONAL BANK BUILDING 
OFFICE PHGNE 59 


CENTRALIA, ILLINOIS 


All Assignments Given Personal Attention 





ARTHUR L. LADD & CO. 
CLAIM DEPARTMENT 
SERVICE TO INSURANCE COMPANIES 
We Will Handle One Case or All Your Cases 
EVERY KIND OF INSURANCE CLAIMS 


A-2027-31 Insurance Exchange, Chicago 








241 North Penn St. coln 4838 
Phone HARRISON 9035 INDIANAPOLIS 
Head Office: 175 W. Jackson Blvd., Chicago 








THOMAS T. NORTH 
ADJUSTMENT COMPANY 


Automobile—Fire, Theft, Collision, 
Conversion, Liability, Property Damage 
Inland Marine, Burglary 
J. L. Valentine, Mgr. 





LEVENS 


co. 
A-1315 INSURANCE EXCHANGE, CHICAGO 
! Fire, Auto, Inland Marine, and Casualty 


| WILSON S. 
| 
| 








THOMAS T. NORTH 
ADJUSTMENT COMPANY 
Automobile—Fire, Theft, Collision, 
Conversion, Liability, Property Damage 
Inland Marine, Burglary 
175 W. Jackson Blvd. Harrison 3236 
CHICAGO 











INVESTIGATIONS & ADJUSTMENTS 


JOSEPH RICE & CO. 


ALL CASUALTY LINES 


Chicago Office Milwaukee Office 
966 Ins. Exch. Bldg. 601 Guaranty Bldg. 
Phone: Harrison 8666 Daly 0664 





A. M. FOLEY 


Adjustment Bureau 
Covering N. Indiana & S. Michigan 
Automobile, Casualty, Compensation, 
Inland Marine 
Union Trust Bldg. Phone 2-2783 
South Bend, Indiana 








GENERAL INSURANCE 
ADJUSTMENT COMPANY 


Investigation and Adjustment in 
Western Indiana and Eastern Illinois 
Automobile, Casualty and Compensation 

Terre Haute Trust Building 

Phone Crawford 7500 





Terre Haute, Indiana 





IOWA 











OSCAR A. MORRIS 

} ADJUSTER 

i JACKSONVILLE, ILLINOIS 
Fire, Automobile and Casualty 
{ Losses for Companies Only 








Angus B. Ferdinand 


ADJUSTER 
Jefferson Bldg. Phone 6657 


PEORIA—ILL. 


“Oldest & Most Reliable” 








Associated Adjustment Bureau, Inc 


410 South Fifth St. Springfield, Ill. 
Phone Main 2506 


Adjustments, Inspections, Investigations, 
Subrogations, for Insurance Companies only, 
covering all of Central and Southern II!inois. 








INDIANA 





ROBERT D. DENTON 


Automobile and Casualty Lines 


914 Citizens Trust Bldg. 411 Glass Block 
Fort Wayne, Indiana Marion, Indiana 








C. G. EBERTH & CO. 
ADJUSTERS 
All Branches 
Fire, Automobile—Casualty 
Suite 700—330 So. Wells St. 
| CHICAGO 








Established 1899 


GREENE, 
WHITNEY & 
MILLER 


ADJUSTMENTS 


175 W. Jackson Street CHICAGO 














INDIANA ADJUSTMENT CO. 


Automobile and Casualty Adjustments 
Separate Offices at 
INDIANAPOLIS 

FORT WAYNE 











THOMAS T. NORTH 
ADJUSTMENT COMPANY 
Automobile—Fire, Theft, Collision, 
Conversion, Liability, Property Damage 
Inland Marine, Burglary 
Howard E. Kopf, Mgr. 

American Bank Bldg. Kenwood 1416 
DAVENPORT 
Head Office: 175 W. Jackson Blvd., Chicago 


KENTUCKY 











THOS. J. ENGLISH 
Specializing on 


AUTOMOBILE and CASUALTY 
CLAIMS 


ST. LOUIS, MC. | 





Pierce Bldg. 








NEBRASKA 


THE JOHN D. GARMIRE 
INDEPENDENT ADJUSTING OFFICE 
OMAHA, NEBRASKA—EST. 19¢7 
Adjusters 
John D. Garmire, Omaha Jack H. Mack, Scottsbluff 
Frank A. Sucha, Omaha Fred L. Burke, North Platte 


John N. Higbee, Omaha Ray W. Harr, McCook 
Lawrence B. Clark, Lincoln 





PD —*) 





OHIO 





Insurance Service 
of Canton, Inc. 
819 Renkert Bldg.. Canton, Ohio 
' A Anderson, Mer. Phone 5167 


Fire and Casualty Adjustments, Inspections 
and Investigations for Insurance Companies 








AUTOMOBILE ADJUSTMENT CO. 
Charles E. Dornette, Manager 


Specializing on All Automobile and 
Aircraft Losses 
409-35 E. 7th St. Bldg. Cincinnati, Ohio 
Telephones Cherry 2092-2093 





J. H. HARRISON, INC. 


General Adjusters 
Head Office: Starks Bldg., Louisville, Ky. 
Branch Offices 
Cook Bldg., Bowling Green, Ky. 
Weille Bldg., Paducah, Ky 
Specialists on Automobile Finance Accounts 
Fire, U. & O., Automobile, Casualty 





MARYLAND 





HENRY L. ROSE & CO. 
Incorporated 
Adjusters for Insurance Companies 


General Offices 
BALTIMORE, MD. 
Wilmington, Del. Washington, DB. C. 





MICHIGAN 





GENERAL 
ADJUSTING 
COMPANY 
Adjusters of Insurance Losses 
Fire, Automobile, Casualty, Marine 


1031-1033 Penobscot Bldg. DETROIT, MICH. 
Phone Randolph 1886 








CHARLES E. CURTIS 


Keith Building CLEVELAND 


Thirty-eight Years Company Service 
in All Lines 








JOHN H. McNEAL 


Auditorium Bldg. Cleveland, Ohio 
Phone Main 1926 
GENERAL ADJUSTERS 
ALL LINES OF INSURANCE 








THAYER’S UNDERWRITERS SURVEY CO., INC 
502-3-4-5-6 Finance Bldg. 
E. A. Thayer, N. R. Thayer 
President Sec.-Treas, 
150 Prospect Ave. CLEVELAND, OHIO 
Claims adjusters for the Companies im every 
kind of insurance Joss. 30 years’ experience 
qualifies us. 








MICHIGAN ADJUSTMENT 
BUREAU, INC. 
Fire, Automobile & Casualty Losses 
H. C. CUNNINGHAM, Manager 
Mutual Bldg., Lansing, Mich. 





Van-Reed & Company 
C. L. Harris & Company 
General Adjusters 
Cleveland—905 Swetland Bldg. 
Akron—4i2 Akron Savings & Lean Bldg, 


Youngstown—810 Mahoning Bank Bldg. 
Toledo—628 Nicholas Bldg. 








Insurance adjustments and investigations 

1019-20 Lemcke Bldg. Phone Riley 4548 

Indianapolis Indiana 
Automobile—Inland Marine—Casualty 








Adjusters for Companies Only 


605 Temple Bidg., Wichita, Kansas 
207 Davidson Bidg., Kansas City, Me. 
617 Insurance Bidg., Oklahoma City, Okla. 
1118 Hunt Bldg... Tulsa, Oklahoma 








TERRE HAUTE Phone 20741 pret A al 
EVANSVILLE ~ima—808 Lima Trust Bidg. 
MISSOURI 
H. G. DOUGHERTY a a FRED W. PETERS 


INDEPENDENT ADJUSTER 
Fire, Tornado and Automobile Losses 
1041 Third National Bldg., DAYTON, OHIO 


Twenty-Six Years Company Service 
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INDEPENDENT ADJUSTERS B 





OHIO (Cont.) 


TENNESSEE 








The General Insurance Adjustment Co 
Ohio Bank Building 
TOLEDO 
Clifford L. Rose, Mgr. 


Insurance Adjustments in Tenn. 
Miss., Ark., Mo., Ky. and Ala. 
Prompt and Personal Service 

D. C. VORUS, Adjuster 


Sbrine Building, Memphis, Tenn. 
(14 years for the companies) 











Centrally Located Phone Us Day or Night 
Central Adjustment and Inspection Bureau 


D. R. Stettler, Manager 
VAN WERT, OHIO 
General Insurance Adjusters 
Experienced men in all parts of Ohio, South- 
ern Michigan, Western Pennsylvania and 
Eastern Indiana 


TEXAS 





C. E. DE WITT 


Insurance Claims Service 
Representing Insurance Companies Only 
1522 Kirby Building, DALLAS 


Specializing in Casualty and Automobile 
Investigations and Adjustments 











WOOD & COMPANY 
General Adjusters—All Lines of Insurance 
Bert C. Wood—20 Years General Claim Agent 
PENN-OHIO SYSTEM, Youngstown, Ohio—Power— 
Electric Railway—City and Interurban Bus Lines 

GENERAL CLAIM DEPT.—REALTY BLDG. 
YOUNGSTOWN, OHIO 
Phone 3-0914 








OKI AHOMA 





Bates Adjustment Company 
“We have served the companies for 
more than thirty years” 


Oklahoma City, Okla. Tulsa, Okla. 
W. S. Hanson, Mgr. R. W. Murray, Mer. 








PERRY INSURANCE CLAIM 
SERVICE 


Southwestern Life Bldg. Dallas, Tex. 
Automobile and Casualty Claims 
“Any Where in Texas” 

Branch Offices 
Ft. eeueatiies sti Angelo— 





VIRGINIA 





J. W. GREGG, Adjuster 
State & City Bank Building 
ROANOKE, VA. 
Prompt and Personal Service 
Fire — Automobile — Casualty 





WASHINGTON 





THE FULLER ADJUSTMENT COMPANY 


Prompt Adjustment Services 
Provided in Oklahoma 


Offices at 


Tulsa, Okla. 
440 Philcade Bldg. 
L. M. Hallock, Mgr. 


Oklahoma City 
215 Merc. Bidg. 
Carl Edwards, Mer. 








C. R. WACKENHUTH 


Adjuster for Stock Companies Only 


TULSA, OKLAHOMA 
3160 South Owasso St. Phone 2-5460 





OREGON 





RALPH R. SOWERS, INC. 
Insurance Adjusters 


Telephone Beacon 2144 


807 Terminal Sales Building 
PORTLAND, OREGON 





PENNSYLVANIA 


FRANK ALLYN, INC. 


Established 1915 


Mehlhorn Building Seattle 
Automobile, Casualty, Burglary, 
Aircraft, Inland Marine 


Branch Offices: Spokane, Tacoma, Aberdeen 
Wenatchee and Portland, Oregon 
Service Units in a Pacific Northwest 
ities 





WISCONSIN 





Rehfeld Adjusting Company 


General Insurance Adjusters 


Madison 
3 W. Main St. Phone Badger 1621 
Fond du Lac 


39 E. 10th St. 7066 








THOMAS T. NORTH 
ADJUSTMENT COMPANY 
Automobile—Fire, Theft, Collision, 
Conversion, Liability, Property Damage 
7s Marine, Burglary 

S. Prior, Mgr. 
828 North re K Marquette 3936 
MILWAUKEE 
Head Office: 175 W. Jackson Blvd., Chicago 








Adjusters and investigators for the 
companies 
Western Penna. aS ge Eastern Ohio 
The Standard Adjusting Company 
Northern W. Va. 
(We specialize in ne oe cases . 
210-211 eystone Building 
c. = ROCHE 324 Fourth Avenue 
anager Pittsburgh, Pa. 


NURNBERG ADJUSTMENT CO. 


General Adjusters 
Representing Stock Companies Only 
Underwriters Exchange Bldg. 
eet 
828 N. Broadw hone Daly 5628 
BELOIT OFFICE 
Goodwin Block hene 8753 




















Walter C. Leach, President 





MINNEAPOLIS FIRE & MARINE INS. CO. 


700 Foshay Tower 
Minneapolis, Minnesota 


John D. M. McMiilan, Vice-Pres. 


A. C. Holmgren, Secretary 
FIRE—TORNADO—AUTOMOBILE—INLAND MARINE 








CHICAGO 
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New Wayto Use Telephone in Sale 
of Accident and Health Insurance 
Suggested by G. M. Hughes, Detroit 


DETROIT, Dec. 23—A new use for 
the telephone as an aid to more accident 
and health sales was suggested by G. M. 
Hughes, manager of the health and ac- 
cident department of the Maccabees, at 
the December meeting of the Accident 
& Health Managers Club of Detroit, in 
the sales clinic that President George 
Brown has made a feature of each meet- 
ing. 

“When you call on a prospect, ask to 
be permitted to use his telephone for a 
moment,” Mr. Hughes suggested. “In 
his presence call one of your policyhold- 
ers whose claim you are adjusting and 
say you are on your way out to settle 
his claim. Your prospect is all attention 
and the difficulty of the approach is 
overcome. He will listen carefully to all 
you have to say. The psychology of the 
idea is that many people have the idea 
that the companies seldom pay claims. 
This objection may not be voiced but it 
is likely to be present, nevertheless. 
This bit of stage play answers it subtly 
and effectively. 

Plan for Cold Canvassing 


“The same method may be applied to 
cold canvassing from house to house. 
When you have a claim to settle, call 
on every resident in the neighborhood. 
Ring the doorbell, ask for John Smith 
(your policyholder) and upon receiving 
the information that he does not live 
there, explain casually that you have a 
check for him in payment of an acci- 
dent or illness claim. Explain that you 
have mislaid his exact address but you 
know he lives close at hand. Exhibit 
the check. In nine cases out of ten you 
have aroused a real interest and have 
found a live prospect. It works just as 
effectively as the telephone idea for of- 
fice men.” 

Brace M. Stahl, Federal Life, talks 
with his prospect for a time, gets him 
to admit that accident and health cover- 


Opportunities Found 


age is a good thing, then takes out his 
application blank and starts filling it out. 
If the prospect takes this overt act in 
silence, he is sold. If he asks what the 
salesman is doing or otherwise endeav- 
ors to stop him, Mr. Stahl says: “You 


have admitted that accident and health 
insurance is in your judgment a valu- 
able asset to have. Surely you think 


enough of your own judgment to back 
it up!” That usually clinches the sale. 

R. F. Comer, Midland Casualty, an- 
swering the objection that the prospect 
can't afford to take insurance, estimates 
the man’ s probable monthly income and 
says: “Suppose you are making $200 per 
month. You lose your wages when you 
are ill or are laid up with an accident. 
Suppose I were to offer you a guaran- 
teed job at $194 a month with full pay- 
ment for all time off because of sickness 
or accident, wouldn’t you take my offer? 
Of course you would. That’s exactly 
what I am offering you.” Then he ex- 
plains the policy, which in this instance 


costs the difference between $200 and 
$194—$6 per month. 
Discuss Mail-Order Move 
A discussion of the move of Sears, 


Roebuck & Co. and Montgomery Ward 
& Co. in offering health and accident 
insurance in their catalogues brought 
out that the consensus among managers 
is that accident and health will sell much 
more readily by mail than automobile, 
and consequently this business — a 
real menace to organized insurance. The 
association referred the matter to the 
directors with the recommendation that 
the policies and rates be analyzed and a 
conference be arranged with the com- 
panies 

Another innovation was a review of 
the important developments in the acci- 
dent and health field since the last meet- 
| ing, given by President George Brown, 
| Continental Casualty. 





on Every Hand 


for Coverage on Safe Deposit Boxes 


Despite repeated urgings by head of- 
fice officials and field supervisors, com- 
paratively few agents make a deter- 
mined effort to write safe deposit box 
insurance. Those who have _intelli- 
gently developed the line have found it 
a profitable one, not so much for the 
direct return as for the avenues it af- 
fords for writing allied lines, the latter 
frequently yielding large premiums with 
corresponding fat commissions to the 
local men. 

The average banker feels that under 
the terms of rental he is relieved of all 
liability for the loss of the contents of 
safe deposit boxes through burglary, and 
yet the courts have distinctly held that 
under certain circumstances the liability 
of a bank is clear and must be met, un- 


less the bank exercised sufficient fore- 
sight to take out specific coverage, in 
which case the claim is taken care of 
by an insurance company. 

That expert cracksmen manage to 


me 
ICIS 





rifle the contents of safe deposit boxes, 
despite the strength of the protecting 
vault, is evidenced by the experience 
of a bank some time ago, the vault of 
which was drilled and the contents of 75 
Sale 


deposit boxes, containing securi- 
ties valued at approximately $100,000 
stolen. A Fort Wayne, Ind., bank, ap- 


preciating the desirability of insuring its 
deposit boxes, not only carries such in- 
demnity, but advertises the fact through 
the medium of posters in its display 
windows. As the charge for an individ- 
ual box cover is but $2 per thousand, it 
would appear that anyone having valu- 
ables sufficient to justify the rental of a 
box would be willing to pay the slight 
added cost to insure its contents. 


Miscellaneous Notes 


James W. Haughton has bought the 
Weber Insurance Agency, Fort Wayne, 
Ind. 


Bruce Merritt, well known local 
at Wabash, Ind., has 


agent 
been named presi- 


dent of the chamber of commerce there. 
The Haughton-Weber Agency, Fort 
Wayne, Ind., has been incorporated by 
J. W. Haughton, L Weber, M. C. 
Bower and M. E. Luelleman. 
Cc. G. Perry of Grand Rapids, Mich., 
who conducted a local agen for many 


years at Lowell, died at the age of 67 
years, following a brief illness. 


L. R. MeFarland has purchased the 


Clarkston Insurance Agency, Clarkston, 
Mich., from Lee M. Clark and will con- 
tinue to operate the business under that 





name. 
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General Reinsurance Group 







GENERAL REINSURANCE 
CORPORATION 
CASUALTY ° FIDELITY SURETY 

Affording 


UNITED BRITISH a Comprehensive 


! 
INSURANCE COMPANY, Ltd. | Reinsurance 


| . 
(United States Branch) Service 
CASUALTY ° FIDELITY -SURETY 

l 


NORTH STAR 
INSURANCE COMPANY 
FIRE and ALLIED LINES 


Home Office: 9O John Street, New York 


Pacific Coast Office: 200 Bush St., San Francisco, Cal. 
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Failures in New 
England Surprise 
Surety Men Shared Conviction 


Conservative Management 
Was Impregnable 


FEW DEPOSITORY BONDS 


Little Coverage Sold in Section, Public 
Officials Having Utmost Confi- 
dence in Banks 








NEW YORK, Dec. 23—A total of 
2,044 banks throughout the country, with 
aggregate deposits of $1,670,970,000, 
have closed their doors since the begin- 
ning of the year, according to the rec- 
ord of the “American Banker.” Fail- 
ures of the past week numbered 73, of 
which 11 were in Massachusetts, eight 
in Iowa, seven in New York, six in Ne- 
braska, with 41 divided among other 
States. 


The failures in New England were 
a surprise to most surety men, who had 
measurably at least shared the convic- 
tion of New Englanders that the banks 
there were so conservatively managed 
that their closing was highly improb- 
able. To such degree did this opinion 
hold among the New England people 
that insuring deposits of public funds 
was virtually unknown, surety men hav- 
ing largely abandoned soliciting busi- 
ness of such character years ago after 
numerous fruitless efforts to secure it. 

The experience of the past week may 
change the view-point of public officials 
of Massachusetts and other New Eng- 
land states as to the character of their 
banks and trust companies and they will 
likely be ready to admit, however re- 
luctantly, that these institutions are sub- 
ject to the same shortcomings as those 
located elsewhere. 

Another feature in connection with 
the situation as recently developed is 
that none of the banking departments of 
New England is so well fitted to cope 
with weak financial institutions as are 
the departments of New York and 
Pennsylvania, for example, which by 
virtue of their more numerous and im- 
portant banks and trust companies have 
learned how to deal with them in order 
to effect the least loss to depositors 
and stockholders. They lack experi- 
ence in dealing with failures. 

Surety men feel that the end is not 
yet, and that still further institutions 
will be forced to close before the end 
of the year. The attitude of underwrit- 
ers toward depository bond offerings 
continues, as one company executive 
expressed it to be “ultra conservative, 
with particular emphasis upon the 
‘ultra.’ ” 


Doherty Eastern Special 


_John Doherty has been appointed spe- 

cial agent by the Fireman’s Fund In- 
demnity in the eastern department to 
supervise Pennsylvania and Maryland, 
with headquarters at Philadelphia. 





IN. Y. Asks Pledge to Rules 





Van Schaick Puts Official Stamp on Filings—W. H. 
Bennett Assails Setting Up of Cost Conferences 
as Auxiliary Rating,Organizations 





Members of the casualty and of the 
fidelity-surety acquisition cost confer- 
ences have been provided by Superin- 
tendent Van Schaick of New York with 
a standard form of pledge to keep ac- 
quisition cost within the limits pre- 
scribed by the conferences. Companies 
are furthermore asked to pledge that 
all of their employes and agents will 
comply with all of the rules and regula- 
tions of the conferences, and a pledge is 
asked for whole hearted assistance in 
efforts towards more effective control 
and limitation of acquisition cost. 

Schedules of commission payments, 
rules, plans of operation, classification 
of agents, etc. have been filed by both 
conferences with the New York depart- 
ment. Mr. Van Schaick says, in his 
message soliciting the pledges, that the 
filings have been accepted under section 
140 of the New York insurance law. 
Accordingly, he added, the conferences 
are deemed to be subject to section 140 
and other sections bearing on similar 
matters. 

Van Schaick’s Reasoning 


Since the department is responsible 
for adequate, reasonable and non-dis- 
criminatory rates being charged and 
since the second largest element in the 
rate is production cost, Van Schaick ar- 
gues that the conferences are directly 
involved in the determination of rates. 

Mr. Van Schaick said that he has not 
passed judgment upon details of the 
rules. He expressed doubt whether a 
plan satisfactory to all companies could 
be developed. The filings, however, he 
said, represent the best plan that the 
companies have been able to devise and 
agree upon. 

Although the companies have filed 
either with the conferences or the New 
York department pledges to conform 
to the rules, Van Schaick declares that 
many have incurred excessive produc- 
tion cost. Recent questionnaires, he said, 
show that some field structures are out 
of line. He asked whether it is reason- 
able for the department to sanction rate 
increases when part of the present rates 
are spent in excessive production cost. 

Time for Action 


“The time has arrived,” he said, “for 
decisive, corrective action on the part 
of the companies. It is obvious that 
every company should limit its produc- 
tion cost to at least the amount pro- 
vided in the rules. If, in the opinion of 
a majority, the present rules do not fit 
the present day needs of business, the 
way is clear and the means are avail- 


able for suitable amendments to the 
rules.” 
In a supplementary statement, Mr. 


Van Schaick said that the problem of 
excessive cost is of particular impor- 
tance at present when companies can- 
not stand the drain of wasteful practices 
and when the public cannot pay exces- 
sive rates. 

“The legislature,’ he said, “has not 
given the department direct power over 
acquisition cost in these fields as in the 
case of life insurance. The department’s 





power comes indirectly from its powers 
over rates.” 

He emphasizes that the conference 
rules represent self government, saying: 
“By self discipline and the exercise of 
sound judgment the companies them- 
selves have made their own acquisition 
rules.” 

He points out that the conferences 
have been working under the auspices 
of the National Convention of Insur- 
ance Commissioners. 

“The passing upon reasonableness and 
adequacy of rates becomes an idle ges- 
ture,” he said, “unless there be some of- 
ficial stability given to the companies’ 
rules. The department therefore insists 
that the pledges of the companies be of- 
ficially filed with the department.” 


BENNETT CONDEMNS MOVE 


W. H. Bennett, secretary National 
Association of Insurance Agents, in a 
message to James A. Beha, has con- 
demned the filing of acquisition cost 
rules and regulations under section 140, 
thus constituting the acquisition cost 
conference as an auxiliary rating or- 
ganization. 

After quoting a letter by Mr. Beha 
to Superintendent Van Schaick in which 
it was stated that the commission rates 
are recognized as a part of premium 
rate, Mr. Beha asked: “May I respect- 


fully inquire: Who recognizes that 
commissions are a part of premium 
rates? And why are they any more a 


part of the rate than any other factor? 
And why are commissions singled out 
and all other parts of the expense load- 
ings ignored? And how, if they are a 
part of the rate, does that make a volun- 
tary group of companies that formulated 
certain rules for internal company man- 
agement, an auxiliary rating organiza- 
(CONTINUED ON PAGE 30) 





Advance Wisconsin Bill 
on Unemployment Cover 








MADISON, WIS., Dec. 23.—En- 
grossing the Groves unemployment in- 
surance bill without a roll call after hav- 
ing refused 65 to 20 to kill the measure, 
the Wisconsin assembly is expected to 
pass the bill next week. 

The bill gives industry until July 1, 
1933, to set up unemployment insurance. 
If at that time a majority of workers of 
the state are not insured by their em- 
ployers against unemployment, the state 
plan goes into effect. Under the state 
scheme industries would set aside up to 
2 percent of their payrolls as reserve 
to pay unemployment compensation. 
Employers of less than 10 persons would 
be exempted, as would those with sat- 
isfactory unemployment insurance sys- 
tems. 

Two amendments, one including farm- 
ers and the other exempting all employ- 
ers with unemployment insurance plans, 
were rejected. 





Companies -Accept 
GeorgiajIncrease 





Believe Lower Commissions Will 
Be Offset by Higher 
Rates 


————__— 


CLAIM NO ALTERNATIVE 





Harrison Allows Time for Adjustment 
—Carriers Will Strive for Friendly 
Agreement with Agents 





NEW YORK, Dec. 23.—Feeling they 
had no option in the matter, the stock 
casualty companies operating in Georgia 
accepted the 10.8 percent rate increase 
on workmen's compensation business 
granted them by Commissioner W. B. 
Harrison, as of Nov. 30, with the pro- 
viso that agency commissions on the 


line be reduced from the regulation 17) 
percent to 15 percent. The commis- 


sioner and the business interests of the 
state figured that the 214 percent re- 
duction suffered by the local men would 
be counterbalanced by the added pre- 
miums derived from the rate increase. 


Time for Adjustment Allowed 


Mr. Harrison appreciated that the 
companies are undér contract with their 
Georgia representatives and stated a 
reasonable period for adjusting to the 
new commission rate would be allowed. 
That the agents of the state will calmly 
accept the situation as it now exists 1s 
highly improbable, they having frankly 
stated their determination to try out 
the issue in the courts, claiming that in 
making his approval of the rate in- 
crease sought by the carriers contingent 
upon reducing one element of the gen- 
eral expense factor, Commissioner Har- 
rison exceeded his powers. 


Brief by Secretary Bennett 


The agents in a lengthy brief sub- 
mitted on their behalf by W. H. Ben- 
nett, as counsel of the National Asso- 
ciation of Insurance Agents, after noting 
various grounds upon which they took 
exception to the ruling of the commis- 
sioner, asked that the stock companies 
join them in making protest, and if 
need be, in testing the action of Mr. 
Harrison in the’ courts. That such 
policy will be pursued by the com- 
panies is most unlikely. 

The whole subject, already threshed 
over at two general meetings of com- 
pany members of the National Bureau, 
will again be considered at a subsequent 
date. The desire is to reach an amicable 
understanding with the local men and 
to avoid legal proceedings, with the at- 
tendant adverse advertising of the in- 
stitution of insurance. 

During 1930 the stock casualty com- 
panies reporting to the New York de- 
partment received as net earned pre- 
miums upon their workmen’s compensa- 
tion business $143,196,030, upon which 
they sustained an underwriting loss of 

(CONTINUED ON PAGE 30) 
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Occupational Disease Suits 
Cause of Worry in Illinois 


HEAVY JUDGMENTS GRANTED 


Attorney Tells Chicago Casualty Ad- 
justers of Situation Created by 
Ambulance Chasing Lawyers 


Casualty companies are faced in Illi- 
nois with a serious situation brought 
about by the filing of many public lia- 
bility claims under ‘the state occupa- 
tional disease statute, and now are mak- 
ing an intensive study of the problem 
to determine whether they have an 
“out.” 

The statute in question has been on 
the books about eight years and has 
been a cause of concern for some time. 
Recently a great many claims have been 
filed throughout the state, an indication 
that lawyers working on contingent 
basis generally have become aware of 
the possibilities in working up cases of 
this sort. 

Talk Before Adjusters 

The subject was fully discussed be- 
fore the Casualty Adjusters Association 
of Chicago by J. J. McKenna of Mc- 
Kenna & Harris, insurance attorneys, 
who has made a special study of it. 

The suits, based on allegations of ill- 
health due to present or former occupa- 
tion, particularly in those industries in- 
volving a great deal of dust, is one prac- 
tically impossible for the companies to 
beat, Mr. McKenna said. In fact, in 
all his experience he has seen only one 
case in which a carrier has won the de- 
cision—in Chicago—and on that due to 
faulty instructions a new trial was 
granted and it was deemed wise to set- 
tle for $2,500. Thus the record against 
the companies is unbroken.  Partic- 
ularly in cases of tuberculosis are juries 
firmly committed to giving judgment to 
the plaintiff. 


Many Suits Are Filed 


Some 25 of these cases were filed 
within a few weeks recently at Ottawa, 
Ill. There is a great deal of sand blast- 
ing in that locality and this is work 
often resulting in silicosis, and _ fre- 
quently afterward tuberculosis. Even 
protective clothing, masks, blowers and 
other protective devices may be faulty 
on occasion. There is a certain amount 
of dust of a type inherent in various 
industries which unavoidably gets into 
the air. Many employers in Illinois 
have not become fully aware of the dan- 
ger of overlooking even one single pro- 
tection for workmen, and this gives the 
excuse for filing suit any time after- 
ward for any type of disease which 
might possibly come from the work. 

Two 

In the Illinois law one section deals 
with extra-hazardous industries em- 
ploying lead in any form. This section 
sets up diseases inherent in these indus- 
tries as compensable the same as under 
the workmen’s compensation act, and in 
fact deems them accidents, thus creat- 
ing “liability without fault.” 

The other section is very general, ap- 
plying to all forms of industry having 
work or processes which can produce 
illness or disease typical of those indus- 
tries. Under this section the employer 
becomes subject to public liability in 
case of negligence. 

An important question facing casualty 
companies now is whether these occu- 
pational diseases not covered under sec- 
tion 2 relating to lead and other extra 
hazardous industries are covered under 
the standard workmen’s compensation 
policy. 


Angles to Question 


Question of Liability 


The standard form contains what is 
virtually an employer’s liability clause, 
it having been inserted there when there 
was some question of the constitution- 
ality of workmen’s compensation acts, 
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0. W. HUNCKE 


Arrangements have been completed 
whereby O. W. Huncke, well known 
general agent of Chicago, becomes joint 
manager with Ogden Davidson of the 
Massachusetts Bonding in Chicago. 

Mr. Huncke for about a year has been 
representing the National Union Indem- 
nity, but that company is greatly cur- 
tailing its activity. 

The offices of the Massachusetts 
3onding, which are now located in 1521 
Insurance Exchange, will be consoli- 
dated with the offices now occupied by 
O. W. Huncke & Co., in 1919 Insurance 
Exchange and additional space next to 
Mr. Huncke’s office will be taken. 

Mr. Huncke will devote his attention 
more particularly to surety while Mr. 
Davidson will be primarily interested in 
casualty. The surety manager in Chi- 
cago for the Massachusetts Bonding, 
Darrell F. Johnson, resigned recently. 
Mr. Davidson has been connected with 
the Massachusetts Bonding for more 
than a year, formerly having been assis- 
tant manager of the Ocean Accident in 
Chicago. 

Mr. Huncke formerly had the general 
agency for the Southern Surety in Chi- 
cago. 





Prudential C. & S. Enjoined 


Temporarily From Operating 


HEARING IS SET FOR DEC, 26 





Missouri Department Petition Charges 
Financial Condition in Doubt— 
Officers Blame Rumors 


ST. LOUIS, Dec. 23.—Circuit Judge 
Rosskopf late yesterday appointed R. P. 
Evans agent to take charge of the Pru- 
dential Casualty & Surety and enjoined 
it from further activities pending a hear- 
ing Dec. 26, on a petition filed by the 
Missouri insurance department. 

The petition alleges that the financial 
condition of the company is such it may 
result in loss to the policyholders and 
stockholders if operations are continued. 

The company was examined as of 
Aug. 31, last, and the department peti- 
tion states there was $175,000 in claims 
outstanding and that if all were paid in 
full, liabilities would exceed assets by 
$30,813. 

The Prudential Casualty & Surety, a 


Missouri corporation, began business 
March 1, 1929, and is licensed in 14 
states. It had a premium income of 


about $800,000 annually and wrote cas- 
ualty, accident and health and automo- 
bile lines. William Brace is president 
and J. L. Jones secretary. 


Statement by Officers 


A statement issued by the officers 
declared that the department petition 
and the court action were the results of 
“unfortunate rumors which have recently 
been circulated concerning the com- 
pany’s financial affairs, due to the failure 
of a number of financial institutions with 
which it was closely affiliated.” 

This statement also pointed out that 
excessive losses in the past six months 
called for large cash disbursements, 
while the declining value of securities 
caused it to suffer further losses in liqui- 
dating to pay claims. 

The recent receivership of the Fidelity 
Bond & Mortgage Company, the Pru- 
dential Finance Corporation and the 
Marquette Easton Finance Company, 
and the closing of the Fidelity Bank & 
Trust Company adversely affected the 
insurance company because of its close 
relationship with those concerns. The 
bond and mortgage company has guar- 
anteed some of its securities. 





New York Department Rules 
on Noncancellable Reserves 








ALBANY, N.'Y., Dec. 23.—The New 
York insurance department has issued 
instructions to companies regarding re- 
serves on noncancellable accident and 
health insurance. A hearing was held 
on the subject Dec. 17, The depart- 
ment has decided to prescribe the fol- 
lowing bases for 1931 and subsequent 
years’ issues: 

(a) Reserve 


The minimum 
unearned 


on Active Lives, 


reserves, including the 
premium reserve, to be those 
required by Cammack’s table for the 
proper waiting period, on the full pre- 
liminary term basis. 

(b) Reserves on Disabled Lives 

Claim 
Class III 
that for claims of 
duration the 


reserves to 
experience 


be based on the 
with the exception 
than 27 months’ 
may be taken as 
equivalent to the prospective payments 
for 3% times the period between the 
date of disability and the date of valua- 
tion in case this period is less than 2% 
months, provided that in no case shall 
the reserve be than the equivalent 
of 7 weeks’ claim payments. 


less 


reserves 


less 


Further Instruction Given 


Reserves on policies or claims contain- 
ing a limitation as to the indemnity paid 
for any one sickness or accident or a 
limitation on the aggregate benefits to 








be modified from the above requirements 


in such manner as the actual facts war- 
rant. This ruling does not cover mere 
notices of claims, resisted claims, other 
reported claims in connection with which 
the company does not yet have any 
means of determining whether or not 
it is actually liable, or claims incurred 
but not yet reported. Reserves should 
be set up on such notices and claims 
in such manner as the companies’ cal- 
culations justify. 

The maximum rate of interest in cal- 
culating reserves shall be 3% percent. 
The above bases are prescribed as mini- 
mum standards for the issues of 1931 
and subsequent. The experience of many 
companies will doubtless require that 
they set up reserves in of the 
prescribed minimum. 


excess 


Safety Council Reports 
Auto Death Rate by Cities 


A tabulation by the National Safety 
Council shows the folowing automobile 
traffic death rates of leading cities for 
the first ten months of 1931, based on 
the number of deaths per 100,000 popu- 
lation: 


ee 12.4 | | 18.4 
Milwaukee ....13.6] St. Louis nee 
Mew. York «.... 15.1 | Cleveland .....23.9 
Philadelphia oRB.2 | CHICNMO (cccccce 28.5 
Bumalo’ ..... .16.9| Los Angeles...33.1 
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American Mutual Indemnity, 
Chicago, Levies Assessment 


TO BE ONE ANNUAL PREMIUM 


All Insured in 1929, 1930, or 1931 Are 
Liable—President Cobb Issues 
Statement 


The American Mutual Indemnity of 
Chicago has levied an assessment in 
the amount of one annual premium 
against all of those who were insured in 
the company at any time during 1929, 
1930 or 1931. Those who had insurance 
in force in the American Mutual In- 
demnity during more than one of the 
three years is required to pay an assess- 
ment for only one year. The assessment 
will be equal to the largest annual pre- 
mium contracted to be paid during those 
years. 

The resolution calling for the assess- 
ment was adopted by the board of di- 
rectors Nov. 5. The fifth article in the 
resolution states: “That the president 
and secretary be, and hereby are, in- 
structed to collect the assessment levied 
as above from the members liable to 
pay the same, and to make collection 
as soon as reasonably possible so to do, 
by giving notice to each member and 
making demand for payment upon such 
member in such form as the president 
and secretary of the company may de- 
cide, but without unnecessary delay and, 
if necessary, to institute legal action in 
enforcing this order.” 


Tells About Savings 


President George M. Cobb, in the 
notice to policyholders, states that in 
the last 13 years the American Mutual 
Indemnity saved its insureds in pre- 
miums about $350,000 as compared with 
manual rates. “In fact,’ he states, “we 
have provided for you and your fellow 
members, past and present, insurance 
upon a true mutual basis—that is, at 
cost, a performance that very few com- 
panies can boast of. 

“The economic depression,” he con- 
tinued, “has narrowed the margin of 
safety upon which we have previously 
successfully operated. It now becomes 
necessary that we restore in part the 
reserves, that have been drawn upon due 
to the unfavorable world wide condi- 
tions, to a basis that is demanded un- 
der the state laws amended July 1 of 
this year. 

Fixed by Law 


“This assessment is fixed by law and 
your remittance in accordance with the 
attached statement must necessarily be 
made promptly.” 

Until about a year ago, the American 
Mutual Indemnity had an arrangement 
with the Illinois Automobile Club, 
whereby the insurance of many mem- 
bers of the club was carried in the 
American Mutual Indemnity. Accord- 
ingly those Illinois Automobile Club 
members who were insured in the Amer- 
ican Mutual Indemnity in 1929 and 1930 
are liable for an assessment. Now the 
Illinois Automobile Club has its own 
insurance carrier, the United States Mu- 
tual. 

Total assets of the American Mutual 
Indemnity as of Dec. 31, 1930, were 
$92,018; unearned premiums $56,276; 
surplus $24,269. 

The contingent liability is equal to 
one annual premium, so the maximum is 
being assessed. It operates only in 
Illinois. Its premiums earned in 1930 
were $114,686; losses incurred $13,374: 
expenses incurred $80,945. 

Secretary is E. L. Middleton and 
among the directors are W. C. Rankin, 
Edward McCormick and Frank O. 
Staton. 


D. G. Mulligan of Denver, engineer of 
the Mountain States Inspection Bureau 
and most loyal gander of the Colorado 
Blue Goose, is in Chicago to spend the 
Christmas holidays with his mother. 
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Contest of Order 
in Georgia Urged 





W. H. Bennett Charges Commis- 
sioner’s Compensation Rate 
Action Illegal 





HARRISON TELLS STAND 





Georgia Agents Plan Injunction Action 
—Interference by State in Contract- 
ual Relations Alleged 





NEW YORK, Dec. 23.—W. H. Ben- 
nett, secretary National Association of 
Insurance Agents, has filed with J. A. 
Beha, as chairman of the casualty ac- 
quisition cost conference, a memoran- 
dum calling upon casualty companies to 
protest and legally contest the order of 
the Georgia commissioner in approving 
increased compensation rates on the con- 
dition that acquisition cost be reduced 
2.5 percent. 

Mr. Bennett contends that the order 
is illegal, unfair, unjust and inequitable. 
fi We believe,” Mr. Bennett declared, 
that this is a movement by the state 
into the business of insurance fraught 
with present trouble and future harm 
to the companies, agents and public. 


Entering Wedge 


“The entering into managerial func- 
tions of insurance by the state is un- 
warranted and unnecessary,” he said. “It 
will inevitably result in the final elim- 
ination of private enterprise in insurance 
and make of it solely and entirely a state 
function. The entering wedge has al- 
ready been driven.” 

Mr. Bennett said it is a “curious 
anomaly” that the commissioner should 
approve the rate increase by disapprov- 
ing one of the factors of the expense 
loading. 

Mr. Bennett analyzed section 73 of 
Act 814 of the Georgia law of 1920, as 
amended by Act 404 of the laws of 1929, 
arriving at the conclusion “that not one 
single thing required of the commis- 
sioner in this statute has been done in 
the instant case, and he has done that 
which the statute does not authorize him 
to do, namely, approve an increase in 
rates conditionally.” 


What Law Provides 


The law, according to Mr. Bennett, 
provides that the commissioner may 
either approve or disapprove the rates 
filed and as filed and not otherwise. 

“The commissioner,” Mr, Bennett said, 
“voluntarily usurped the sole right and 
function of the companies and proceeds 
to change a single factor in the rate 
without warrant of law, either express or 
implied. He substitutes his will as a 
rate making instrumentality for the right 
of the National Council on Compensa- 
tion Insurance.” 

Mr. Bennett added that the compa- 
nies have inadvertently allowed an im- 
pression to exist that acquisition cost 
is synonymous with agents’ commis- 
sions. Some Georgia employers, he said, 
have taken the position that they would 
not tolerate a rate increase without a 
corresponding contribution from the 
agents in reduced commissions. 

Mr. Bennett reviewed the history of 
acquisition cost regulation, beginning 
with the intervention of Superintendent 
Emmett of New York in 1913. He cited 
the so-called Emmett ruling in which 
acquisition expense was defined as in- 
cluding 13 items—commissions to bro- 
kers and local agents, commissions to 
general agents, salaries of resident or 
branch office managers, contingent com- 
missions to resident or branch office 

(CONTINUED ON PAGE 34) 





Chicken Theft Mutual 
Gives Up the Fight 





LANSING, MICH., Dec. 23.— 
Michigan’s sole chicken theft in- 
surance organization, the Poultry 
Men’s Mutual Protective Associa- 
tion of Zeeland, is no more. No- 
tice was filed with the department 
that corporate existence of the as- 
sociation had ended voluntarily as 
of Dec. 15. Liquidation is to be 
made on a voluntary basis. An 
assessment has already been levied 
on the 200 or 300 members but 
only about 50, department officials 
have been informed, have paid the 
levy. The rates, it was found, 
were not based on sound actuarial 
practice, the field of business was 
most limited and the generally bad 
economic situation militated 
against success of the venture. 














Automobile Claim Ratio Goes 
Still Higher During the Year 


NEW YORK, Dec. 23.—Though an- 
ticipating that by virtue of increased 
roadways, improved methods of traffic 
regulation and, perhaps, the exercise of 
greater caution in driving on the part of 
motorists, there will eventually be a de- 
crease in the number of claims result- 
ing from automobile accidents, liability 
underwriters assert that such desirable 
result is not yet observable. On the 
contrary, they declare, the claim curve 
is still upward, which, logically, means 
there will have to be an increase in lia 
bility insurance rates. In so far as loss 
experience has been tabulated thus far 
in 1931 practically all states show an in- 
crease over those of the preceding year, 
as the 1930 record in turn was more 
unsatisfactory in such connection than 
that of 1929. Rates for liability cover- 
age are predicated on the combined ex- 
perience for the preceding four years 
and every possible effort is made by the 
actuaries to bring the records up to date. 
While changes in the rating formula 
have been advanced from time to time 
in the thought of reaching a more effi- 
cient method than that now employed; 
none of the proposals have been adopted, 
each disclosing serious weaknesses upon 
critical examination. 


Stage Essay Contest 


MINNEAPOLIS, Dec. 23.—The In- 
surance Club of Minneapolis is holding 
a contest for the best essay on “How 
Best to Sell Public Liability and Prop- 
erty Damage Automobile Insurance.” 
The essays are to be approximately 500 
words long and all Minneapolis insur- 
ance men are eligible. The first prize 
is $25, the second $15 and the third $5. 
The contest closes Jan. 24 and the win- 
ning papers will be read at the Feb. 1 
meeting of the club. The judges are 
Frank C. Esterly, Esterly-Hoppin Com- 
pany; Kenneth J. Grant, Ocean Acci- 
dent; W. P. Walker, Aetna Life; J. W. 
Kerr, Travelers; H. W. Nichols, Fred 
L. Gray Company; W. E. Hardell, 
Charles W. Sexton Company; Frank J. 
Ney, Fred L. Gray Company; George 

’. Nelson, Wood-Nelson Company; P. 
H. Ware, Minneapolis Underwriters As- 
sociation, and W. C. Hamburg, Mercan- 
tile Insurance Agency. 


Modifies Bank Bandit Offer 


LINCOLN, NEB., Dec. 23.—The Ne- 
braska Bankers Association has _ with- 
drawn its standing offer of $250 for the 
capture and conviction of bank robbers 
or burglars, but will continue to pay $3,- 
000 reward for dead bandits shot in the 
course of a robbery. The association 
will make the amounts of future rewards 
dependent on the effort and danger in- 
curred in effecting arrest and conviction. 
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Surety Officials Will 
Have Early Conference 





NEW YORK, Dec. 23.—A committee 
of the Fidelity & Surety Acquisition 
Cost Conference consisting of an ex- 
ecutive each from the American Surety, 


Aetna Casualty, Fidelity & Deposit, 
Globe Indemnity, Great American In- 
demnity, National Surety and the United 
States Fidelity & Guaranty, will meet 


Dec. 29 to review the present rules and 
regulations of the organization, in an 
endeavor to bring them more into har- 
mony with the views of the majority of 
the associated companies. In conformity 
with a request for such information by 
Superintendent Van Schaick of New 
York, J. A. Beha, chairman of Fidelity 
& Surety Acquisition Cost Conference, 
filed with the insurance department a 
copy of its rules. 


Towner Sent a Letter 


At the same time R. H. Towner, head 
of the Towner Rating Bureau, wrote an 
extended letter to the superintendent 
pointing out the valuable service rend- 
ered public and private institutions by 
the companies subscribing to and ob- 
serving the rates of his bureau, and the 
serious upset that would follow were 
these offices to cease furnishing indem- 
nity. That the sanctity of their con- 
tracts be not endangered, he maintained, 
it was most essential that adequate rates 
be maintained and to insure that these 
be adequate, reasonable and _ non-dis- 


Continental Companies Are 
Limiting “Non-Can.” Forms 


Significant action on non-cancellable 
accident and health is being taken by 
the Continental Assurance and Conti- 
nental Casualty of Chicago, two of the 
most prominent companies in this limit- 
ed field which has proved expensive for 
so many other companies in the past. 
The non-can forms have been under re- 
view for some time by the Continental 
companies. 

President H. A. Behrens this week 
issues a statement as to future policy. 
He says: 

“Announcement was made some time 
ago that the present non-cancellable 
policies issued by the Continental com- 
panies and the rates therefor would be 
withdrawn from sale Dec. 31, 1931. 


Modifications Are Listed 


“The program for a new issue of non- 
cancellable policies and rates has been 
decided upon, but we find it physically 
impossible to supply new rate sheets 
and policies prior to Feb. 1, 1932, and 
for that reason, subject to the follow- 
ing modifications and exceptions, the 
present non-cancellable policies of the 
Continental Companies at the present 
rates will be sold up to and including 
Jan. 31, 1932. The modifications and 
exceptions are as follows: 

“(1) No life indemnity riders will be 
issued. 


“(2) Maximum age at entry is insur- 
ing age 50. ' 

“(3) The limit of monthly indemnity 
(including non-cancellable insurance 


now carried) for either or both Con- 
tinental companies will be $300. 

“The new program for non-cancel- 
lable, effective Feb. 1, will provide for 
substantially increased rates and cover- 
age to expire at age 55 without preju- 
dice to prior claims. However, new poli- 
cies will be offered broadening the serv- 
ice of non-cancellable insurance so as 
to cover a much larger field than was 
heretofore possible.” 


The Physicians Protective Casualty of 
Indianapolis, an assessment health and 
accident company, has been licensed in 
Ohio It will be represented by H. E. 
Tate of Columbus. 








criminatory, as the statutes 
their preparation must be 
the broadest spread of 
can be achieved. 


provide, 
based upon 
liability which 


Members Differ in Views 


While in agreement as to the impera- 
tive need for getting adequate rates and 
keeping costs within proper bounds, 
members of the acquisition cost confer- 
ence differ in their ideas as to the wis- 


dom of limiting either costs for the 
different lines of the business or re- 
stricting agency representation. Some 


favor a top acquisition cost but insist 
upon the right to allocate such expense 
where they will, and hold similar views 
with respect to the selection and desig- 
nation of their agency forces. Any at- 
tempt at curtailment in either direction 
would in all likelihood encounter severe 
opposition from several directions. 


Grant Definition of General 


Not the least of the difficulties with 
which company officials are striving is 
the proper definition of the term -“gen- 
eral agent,” and the place, degree and 
method of compensation such should re- 
ceive. The question has been raised in 
company gatherings from time to time 
within the past three months. While 
numerous responses have been made, 
none thus far has proven generally ac- 
ceptable. 


Agents 


Burglary Premiums Decline 
and Loss Ratio Is Higher 


NEW YORK, Dec. 23.—Burglary in- 


surance premiums are off this year in 
spite of the campaign that companies 
put on for the business. 3urglary 


superintendents have been busy all the 
year calling attention of agents to the 
increased hazard due to so many peo- 
ple being out of employment but the 
fact of the matter is that many people 
that have been carrying burglary insur- 
ance have dropped it in order to reduce 
their expenses. The decreased income 
has resulted in an increased loss ratio 
and losses themselves have increased, 
especially in New York City. 

The entire New York City area has 
proved a hot spot this year from a burg- 
lary standpoint, loss ratios for some 
companies running as high as 80 per- 
cent. Burglary and mercantile losses 
have been the order of — day. The 
premium volume in the New York City 
district is large. The high loss ratio 
in this area therefore affects the returns 
the country over. Burglarv companies 
figure that they can break even on a 47 
percent loss ratio. Many companies, 
however, will show a loss ratio beyond 
50 percent this year, some going as high 
as 60 percent. Burglary is a line that 
the companies have sought and have 
used various means to stimulate. 

Hanchek in New Post 

L. S. Hanchek, who has been special 
agent for the Massachusetts Bonding, 
has become underwriter for the Amer- 
ican Preferred Risk Underwriters of 
Chicago, succeeding Murray Parker, 
who is helping in the organization of 
Lloyds Underwriters. Mr. Hanchek 
was at one time casualty manager in 
Chicago for the Ohio Casualty. 


Massachusetts Bonding Changes 


The Massachusetts Bonding has ap- 
pointed Thomas McGee & Sons of 
Kansas City, Mo., general agents, con- 
tinuing, however, its branch office in 
that city. Floyd West & Co. have been 
appointed Dallas general agents, the 
branch office there being continued 
under the management of S. H. Riley. 
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Companies Accept 
Georgia Increase 


(CONTINUED FROM PAGE 27) 
$18,269,748. In the neriod the incurred 
commissions thereon amounted to $20,- 
450,892, and the total production ex- 
pense, $26,242,288. The previous year 
the earned premiums were $147,337,972, 
with an underwriting loss of $16,503,750. 
In 1929 the incurred commissions were 
$21,560,465, and the total production ex- 
pense $27,135,966. 


New York Asks for Pledge 
on Acquisition Cost Rules 


(CONTINUED FROM PAGE 27) 


tion under the New York insurance 
law?” 
Mr. Bennett enumerated the objects 


of the casualty acquisition cost confer- 
ence and declared that those things can 
not be done by the legally constituted 
rating organization in New York. If 
the regular rating organization cannot 
do these things, he said that an auxiliary 
organization can not. “Then your ac- 
quisition cost conference,” Mr. Bennett 
declared, “is not an auxiliary rating or- 
ganization because its objects and pur- 
poses are at variance with rating func- 
tions.” 

He said that there is no legal author- 
ity in New York vesting any rating or- 
ganization with power to divide agents 
into classes; set up eligibility for ap- 
pointment in greater New York City; 
define certain classes of agents; define 
acquisition and field supervision cost; 
set up a scale of renumeration to pro- 
ducers, etc. Therefore, he said, the con- 
ference on acquisition cost, which does 
do all those things, cannot be an aux- 
iliary rating organization. 

“IT am only trying to point out,” he 
said, “what I conceive to be a misap- 
prehension on the part of the confer- 
ence that such rules make the confer- 





ence a part of the rating machinery of 
New York, by the simple gesture of 
filing a paper and therein so declaring.” 

Although it has been the practice of 
the conference to present to the New 
York superintendent a copy of the rules 
as a matter of information, Mr. Bennett 
declared that never until this year has 
the conference declared itself in its rules 
to be a part of the rating machinery. 
“Never before has it formally declared,” 
he said, “that a specific statute governed 
its operation and specifically invested it 
with legal sanction.” 

Mr. Bennett said that the conclusion 
is that the conference has surrendered 
or is about to surrender the inherent, 
managerial rights and duties of cas- 
ualty companies to the state. “If so, it 
is, in my judgment,” he said, “a most 
unfortunate move.” 


Occupational Disease Suits 


Cause Worry in Illinois 
(CONTINUED FROM PAGE 28) 


in order to assure policyholders they 
would be covered any way under the 
older protection. There appears to be 
no limit under paragraph 1-B (the E.L. 
clause) in the standard form, although 
the old employer's liability policy car- 
ries a $5,000 limit, Mr. McKenna said. 

Whether these occupational diseases 
are covered under the standard form or 
not, most companies are settling prac- 
tically all these claims filed against 
them rather than to face the certainty of 
heavy judgments and additional ex- 
penses in court. 

Recently a judgment for $25,000 was 
rendered in one of these cases. There 
is some thought that lumping all occu- 
pational diseases and making them com- 
pensable the same as under workmen’s 
compensation would benefit the com- 
panies by placing definite limits on the 
liability, permitting underwriters to add 
a proper loading, and _ withdrawing 
these cases from the courts. 

It is true that all occupational dis- 





eases except those contracted in the ex- 
tra hazardous industries are not consid- 
ered as setting up liability against the 
employer except in case of negligence, 
yet each one of these cases is a poten- 
tial fee for an ambulance chaser. 

B. S. Quigley, Liberty Mutual, is the 
new president just elected; J. F. Mc- 
Donough, Employers Liability, vice- 
president, and R. T. Luce, United States 
Casualty, retiring president and unusu- 
ally active in the association for some 
time, was drafted again for a “trick” 
as secretary. 


Ruling Made on Assessment 
Health-Accident Companies 





MADISON, WIS., Dec. 23.—The 
Wisconsin department announces that 
health and accident assessment compa- 
nies wanting to enter the state must 
comply with the provisions governing 
fraternals. Wisconsin had an old law 
permitting the organization of accident 
and health assessment associations. This 
was repealed in 1923 with the state de- 
partment discovering that they were 
usually one-man associations, that they 
operated with high expense and that 
there was usually a small return to the 
policyholders. 

The attorney general has held that 
with such associations now barred in 
the state, similar organizations from 
other states cannot do business in Wis- 
consin unless they qualify in this state 
under the fraternal provisions, chapter 
208. 


Expect Preferred Agents 
in New York to Contniue 





NEW YORK, Dec. 23.—With the ex- 
ception of the late Col. G. U. Pope, 
all those previously holding licenses as 
preferred agents for fidelity and surety 
business in this city will be continued 
for another six months, if the recom- 





mendation of Col. F. R. Stoddard, ar- 
bitrator for the local committee of the 
surety acquisition cost conference js ap- 
proved, as is likely, 


Checker Taxi Company Is 
Behind Lake Shore Mutual 





The Lake Shore Mutual of Chicago, 
which recently obtained an Illinois ]j- 
cense, is affiliated with the Checker Taxj 
Company. It will confine its writings 
exclusively to Checker cabs, furnishing 
the drivers, who own their own cars, 
with the $2,500 bonds required of taxj- 
cab operators under the Illinois law 
for the protection of claimants. It will 
not enter the fire, theft, or collision 
field. Officers have not yet been elected, 
Headquarters are at 208 South La Salle 
street. 


Correction in Directory 


The 1931 Underwriters’ Hand-Book 
of Minnesota lists the Bradley Agency 
of Duluth as general agent of the Trav- 
elers Indemnity. This is incorrect, as 
the Travelers has a branch office in 
Duluth in charge of F. S. Kilpatrick. 
The Bradley Agency is general agent 
for the Century Indemnity and the 
Metropolitan Casualty. 


Hardware Mutual Scholarships 


The Hardware Mutual Casualty, 
Stevens Point, Wis., has announced that 
a scholarship of approximately $4,800 
in the Wharton school of finance and 
commerce of the University of Penn- 
sylvania, covering tuition and expenses 
for four years will be offered annually 
to a member of the graduating class of 
the Stevens Point high school for the 
purpose of interesting young men of 
the school in making mutual casualty in- 
surance their life work. The first ap- 
pointment will be made next June. As 
additional colleges and universities offer 
insurance courses they will be added to 
the list. 
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The Season's Greetings 


To Our Friends and 
Associates Extended in 
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Detroit Fidelity and Surety Company 


RALPH J. DALY, Vice Pres. 


Home Office: Detroit, Michigan 
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United States Fidelity 
and Guaranty Company 
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Fidelity and Guaranty 
Fire Corporation 


R. Howarp Bianp, President 
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Vice-President and General Manager 
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Rule Against Artificial Limb 


California Supreme Court Finds In- 
clusion as Compensable in State 
Law Is Unconstitutional 








A number of cases have arisen in the 
past in which compensation has been 
awarded for injuries to artificial legs or 
arms. The California supreme court by 
a four to three opinion in the case of 
the Pacific Indemnity vs. the Industrial 
Accident Commission has just held un- 
constitutional the inclusion of this type 
of damage as a compensable injury un- 
der the workmen’s compensation act. 

In the case, the claimant was a team- 
ster who broke his artificial leg beyond 
repair when his team shied. He was 
otherwise unhurt but could not continue 
work without the artificial leg and did 
not have funds to purchase another one. 
The state commission’s order in effect 
would have compelled the Pacific In- 
demnity to buy a new artificial leg or 
make indefinite weekly disability pay- 
ments. 

Purpose of Constitution 


The supreme court, however, held 
that under the state constitution the sole 
purpose of the compensation act “is to 
compensate workmen for injury or dis- 
ability incurred or sustained by them— 
not for injuries sustained by their per- 
sonal property.” 

The court went on, “If an employe 
could recover for injury to an artificial 
limb, what would prevent the extension 
of this right to include other property 
injured, causing an equal inconvenience; 
for instance, injury to eye glasses, false 
teeth, crutches, belts and trusses, or even 
perhaps clothing, tools or an automobile, 
any of which might prevent resumption 
of employment pending replacement?” 

Although the phrase in the compensa- 
tion law “including injuries to artificial 
members,” was declared unconstitutional, 
the court held that validity of the re- 
mainder of the statute is not affected. 

The minority opinion of the court was 
that to call an artificial limb “personal 
property” is to ignore the real point that 
its destruction results in disability to 
the workman. The minority opinion 
went on, “Not only is the constitution 
devoid of language inconsistent with this 
statute, but the holding of the majority 
opinion is in direct conflict with the 
expressed intention to provide for a 
‘complete system of workmen’s compen- 
sation.’ 

“No amount of theorizing can avoid 
the regrettable conclusion that by this 
decision we have deprived the commis- 
sion of power to render necessary com- 
pensation to workmen disabled in the 
course of their employment, and have 
prevented the legislature from creating 
a complete system of such compensa- 
tion. 





First Double Compensation 
for Minor’s Case Reported 





MONTGOMERY, ALA., Dec. 23.— 
The first accident case has been reported 
to the insurance department involving 
the recent legislative amendment to the 
workmen’s compensation law requiring 
double compensation for minors injured 
while employed contrary to the laws 
governing their employment. 

The case was that of a 11-year old 
boy employed as a water boy by a con- 
tractor near Mobile. He was working 
in strict violation of the child labor laws, 
and F. H. Spears, compensation clerk, 
at once notified the carrier that it must 
pay double conipensation. 

The boy was not seriously hurt and 
after several weeks returned to work, 
but the case was reported to the Ala- 
bama welfare department and he was 
forthwith removed from that work. 


Shortly after the legislature ad- 





journed, Mr. Spears and the welfare 
department sent out about 4,000 cir. 
culars to employers, carriers, chambers 
of commerce, etc., notifying them of the 
new law, but strangely the Mobile 
aoe contractor was ignorant of the 
aw. 

Mr. Spears suggests that the carriers 
make a check of all persons employed 
in order to be sure that the law is not 
being violated. 





Unemployment Disablement 
Claims Now Found Greater 





NEW YORK, Dec. 23.—The asser- 
tion by compensation insurance com- 
pany managers that despite the decrease 
in unemployment disablement claims are 
greater by far than ever before is borne 
out by the records of the bureau of 
workmen’s compensation, one of whose 
directors asserted that “one of the rea- 
sons why the work of adjudicating com- 
pensation claims has kept pace with 
boom times, is that under present eco- 
nomic conditions claimants pursue their 
remedy under the compensation law 
more vigorously.” When jobs awaited 
the claimant’s recovery from injury, he 
frequently hurried back to work volun- 
tarily before complete recovery. This 
is not true today. 


Religious Order Not Covered 


LANSING, MICH., Dec. 23.—Per- 
sons who join a religious order, taking 
special vows of a renunciatory charac- 
ter, do not come under the workmen’s 
compensation law even though their 
duties within the order, particularly dur- 
ing the probationary period, are of a 
menial character, according to an opin- 
ion by the Michigan supreme court. 
The case was that of Loretta Cecelia 
Blust vs. Sisters of Mercy and Hartford 
Accident & Indemnity. 

The court’s finding was based on the 
lack of a contract of hire or of any em- 
ployer-employe relationship other than 
that of performing duties at the direc- 
tion of superiors in the order. Miss 
Blust had testified that she would not 
receive any of the compensation pay- 
ments personally if they were allowed, 
the money going to the Sisters of 
Mercy. Equity would not allow the or- 
der, a co-defendant in the action, to 
benefit from a suit started against itself, 
the court found. 


Attacks Whole Rate Structure 


OKLAHOMA CITY, Dec. 23.—The 
Associated Industries of Oklahoma in 
its appeal to the state supreme court 
from the recent order of the state in- 
surance board permitting a 47.5 percent 
increase in workmen’s compensation 
rates, attacks the constitutionality of the 
entire rate making structure and claims 
that the insurance board should consider 
rates for each industry separately in- 
stead of the entire classification as a 
whole. The petition asks that the order 
be set aside and declared null and void, 
with the request that the court enter 
any such order as it may find proper. 
The petition further contends that a ma- 
jority of industries should be allowed a 
rate decrease instead of increase. 

Eight Million Paid 

NEWARK, Dec. 23.—Awards totaling 
$8,999,784 were made in the 27,583 cases 
closed in New Jersey by the workmen’s 
compensation bureau in 1930, according 
to a labor department report just issued. 


Oral Instructions Not Enough 


INDIANAPOLIS, Dec. 23.—The In- 
diana appellate court has just ruled that 
employes who are injured while violat- 
ing oral instruction of their employers 
do not forfeit their right to compensa- 
tion insurance. The ruling was made 
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in an appeal from the Indiana industrial 
board’s decision in denying compensa- 
tion to the widow of a truck driver in 
Terre Haute. The employer contended 
that he told the driver to go to a hotel 
and rest, but that he disregarded his or- 


ders and his accident was the result of 
physical exhaustion from lack of sleep. 
The court held that rules to affect com- 
pensation must be posted conspicuously 
to conform to the workmen’s compen- 
sation act. 
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Must Work with Companies 





Joel Tuttle, Addressing Des Moines Club 
Stresses Need for Cooperation on 
Part of Agents 





DES MOINES, Dec. 23.—‘“Insurance 
is no longer a game, but a business of 
scientific underwriting,” Joel Tuttle, 
special representative of the Indepen- 
dence Indemnity for several midwestern 
states, told the Casualty & Surety Club 
of Des Moines. Comparing present-day 
methods and problems with those of 30 
years ago, Mr. Tuttle said the agent 
must be a business man or get out of 
the profession. He must keep away 


from “hot” risks. The casualty and 
surety Companies are passing through a 
most strenuous period and_ whole- 


hearted cooperation between company 
and agent is absolutely necessary, other- 
wise one or both will fall by the way- 
side. “It is our job to help our com- 
panies come through this troublesome 
period,” he declared. 

J. Dillard Hall, chairman of the safety 





committee, reported that he is cooperat- 
ing with the American Legion posts in 
their accident prevention drive, a nation- 
wide campaign. Chester E. Ford, a club 
member, also president of the Iowa As- 
sociation of Insurance Agents, asked 
and secured the club’s permission to rep- 
resent it at a meeting at which the lowa 
commissioner will hear the pleas of sev- 
eral insurance organizations that an 
agent’s qualification form similar to the 
one used in Ohio be adopted by the 
Iowa department. The next club meet- 
ing is scheduled for Jan. 11. 


Boston Claim Executives Elect 


At the annual meeting of the Boston 
Association of Claim Executives, the 
following officers were elected: Presi- 
dent, R. J. Dunn, Lumbermen’s Mutual 
Casualty; vice-president, R. E. Howe, 
Security Mutual Casualty; secretary, 
John E. Hartnett, United States Fi- 
delity & Guaranty; treasurer, Thomas 
Calhoun, Royal Indemnity; executive 
committee: P. H. Titus, Liberty Mu- 
tual; C. F. Kennedy, New Amsterdam 
Casualty, and J. F. Scannell, American 
Motorists. 
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F. & C. Will Get $4,000,000 


To Sell 20,000 Shares at $200, Increasing 
Capital $200,000, Surplus 
$3,800,000 








Capital of the Fidelity & Casualty is 
to be increased from $2,000,000 to $2,- 
200,000 and $3,800,000 is to be con- 
tributed to surplus by the sale of 20,000 
shares at $200 a share. 

The proposal will be voted upon at a 
special meeting of stockholders Dec. 26. 
Most of the F. & C. stock is owned by 
the Continental and Fidelity Phenix of 
the America Fore group. 


Offers One for Ten 


Present stockholders, according to the 
plan, may subscribe for one new share 
for each ten shares of the present stock 
owned. 

The present capital stock of the F. & 
C. consists of 200,000 shares of $10 par 
value. The increase will bring the total 
to 220,000 of $10 par value. 


Boney Finds Questionable 


Items in Great National 








Commissioner Boney of North Caro- 
lina has been making a personal investi- 
gation of the affairs of the Great Na- 
tional of Washington, D. C., receivers 
for which have been appointed in New 
Jersey, the District of Columbia and 
North Carolina. Mr, Boney states that 
a few days before the examination of 
the Great National started $150,000 of 
good securities were replaced by securi- 
ties of the Standard Founders Corpora- 
tion, a real estate development concern. 
The financial statement of the Standard 
Founders Corporation, according to Mr. 
Boney, was not available to the exami- 
ners nor were the claim records of the 
Great National made available. Ac- 
cordingly, the examination terminated 
and a receiver appointed in New Jersey. 

Mr. Boney says that apparently about 
the only assets of the Great National 
except for the Standard Founders Cor- 
poration stocks are the securities de- 
posited in the states in which it operated, 


amounting to about $130,000. There 
appears to be about $10,000 of good 
securities in the company, he said. 





Casualty Company Notes 


The Northwest Casualty of Seattle has 
increased its capitalization from $200,00 
to $250,000. 

John H. Barrett of Baltimore has been 
elected a director of the United States 
Fidelity & Guaranty. 





United States Supreme Court 
Declines to Take Jurisdiction 





The U. S. Supreme Court has de- 
clined the case of the Indemnity Insur- 
ance Company of North America v. N. 
L. Levering, involving the question 
whether the company, as surety, was 
liable under its bond for payments made 
by Levering, on shares of stock, guar- 
anteed by the bond. 

The Indemnity and others were 
sureties guaranteeing a sale of stock to 
Levering. The object of the bond was 
to indemnify him against loss in the 
event of any assessment levied on the 
stock by reason of the charging off of 
certain obligations referred to as frozen 
assets. After the sale of the stock, 
Levering sold the shares to various pur- 
chasers, an assessment was made, and 
he paid the assessment for the pur- 
chasers. He then brought suit against 
the sureties and they maintained that 
since he paid the assessment voluntarily 
he was not entitled to recover. Lever- 
ing introduced into evidence an oral 
agreement between him and the pur- 
chasers that he would indemnify them 
in the event that assessment were levied 
on the shares. 

The district court in California held 
the oral evidence admissible, and ren- 
dered judgment in favor of the surety, 
but this was reversed by the circuit 
court of appeals for the 9th circuit. The 
sureties petitioned the U. S. Supreme 
Court to review that decision, maintain- 
ing that the circuit court of appeals ex- 
ceeded its judicial powers by failing to 
remand the case for a new trial, though 
the original trial was held before the 





court without a jury. 
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Contest of Order 
in Georgia Urged 


(CONTINUED FROM PAGE 29) 


managers, payments to agents under 
profit sharing contracts, salaries and 
commissions of special agents, clerical 
and supervising costs to policies written 
in agencies, cost of collection of pre- 
miums from agencies, rent of agency or 
branch office, compensation of clerical 
office force in agency or branch office, 
cost of furniture or equipment, tele- 
phone, telegraph, postage, etc., at agency 
or branch office and traveling expenses 
of managers, agents and solicitors. 


All Divisions Included 


Throughout all the years since 1913, 
according to Mr. Bennett, acquisition 
cost has included all of the 13 divisions 
and not merely agents’ commissions. 

The Georgia commissioner, apparently, 
according to Mr. Bennett, conceived the 





17.5 percent maximum acquisition cost 
as being agents’ commissions, 

“The casualty companies,” Mr. Ben- 
nett concluded, “cannot, without stulti- 
fying themselves, allow to go unchal- 
lenged the implied charge that they have 
been for nearly 20 years exacting from 
the public an unwarranted cost of 2.5 
percent. I need not even intimate that 
the charge is unfounded and untrue. 
Your own rules since 1922 have decreed 
that maximum acquisition and field su- 
pervision cost of 17.5 percent to be just, 
fair and proper. To now acquiesce in 
this Georgia order would be as improper 
as it is unjust.” 

GEORGIA MEN PROTEST 

ATLANTA, Dec. 23.—An avalanche 
of letters of protest is pouring into the 
Georgia department from _ agents 
throughout the state. The Georgia As- 
sociation of Insurance Agents is raising 
funds and employing counsel prepara- 
tory to filing injunction proceedings 





ILLINOIS 





ILLINOIS - IOWA - 














li 


The Changed Point of View 


Conservatism and slow ex- 
pansion were not held in very 
high favor a year or two ago— 
but today there is a different 
point of view. 


Possibly your agency just 
now needs the facilities of this 
sound, time-tried Company. 


Open territory is at times 
available for the right type 
agent. If you are interested 


WRITE 


PAUL W. PICKERING 


Secretary 


CASUALTY 


COMPANY 


SPRINGFIELD 


Exclusively Automobile Insurance 
MISSOURI - 


INDIANA - MICHIGAN 





against the department. Commissioner 
Harrison is asserting that his attitude 
and action in allowing an increase in 
compensation rates have been misunder- 
stood and misinterpreted. 

It is likely that the controversy will 
resolve itself into a two way affair—be- 
tween companies and the department 
and between companies and agents. 


Harrison’s Reply 


In replying to letters of protest Mr. 
Harrison said: “It is not the purpose 
of this department arbitrarily to take 
any action which might have the effect 
of reducing the actual compensation of 
those rendering so great a service to 
the public as do the insurance agents. 
We believe that our attitude and our 
action with reference to our recent ap- 
proval of increase in premium rates on 
workmen’s compensation insurance have 
been misunderstood, and with this in 
mind we are giving very considerable 
study to the situation in the hope of 
being able to clear up such misunder- 
standing, or misconstruction. 

“If after we have made our position 
clear a hearing seems necessary, or ad- 
visable in behalf of those Who may be 
affected thereby, we shall be glad to 
arrange this at an early date.” 

It is learned from the department that 
Mr. Harrision’s position will be that he 
had no intention of assuming control 
over contractual relations between com- 
panies and agents. He will also con- 
tend, that there was nothing in his let- 
ter to the National Council that could 
be interpreted to mean that he would 
make any effort to specify agency com- 
mission limitations. 


Will Cite First Letter 


It is said he will quote his letter ad- 
dressed to the National Council Nov. 24, 
one paragraph of which reads: “The 
condition of our approval of the sub- 
mitted schedule is that out of the pres- 
ent expense loading of 42.7 percent there 
is to be taken 2.5 percent from the pres- 
ent acquisition cost, to be applied against 
the payment.” 

It will be pointed out that acquisition 
cost does not merely mean agency com- 
missions, but includes all costs. The at- 
titude will be maintained that the de- 
partment has no authority to, nor will 
it assume any jurisdiction over regu- 
lation of commissions. The dealings 
will be with the carriers and if they 
wish take the entire 2.5 out of the 
agents’ commissions then the contro- 
versy will have to be between compa- 
nies and agents. 


To Meet Dec. 30 


Officers and other representatives of 
the Georgia association have raised 
funds and employed counsel. A meet- 
ing to discuss starting injunction pro- 
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ceedings was scheduled early this week, 
but was postponed until Dec. 30. The 
delay was made with the hope that the 
companies might be induced to join in 
the suit. It is understood, however, 
that the companies have refused to take 
any part on the ground that the con- 
troversy is solely a matter for the 
agents to adjust with the department, 

In the event a suit is filed the Georgia 
agents will contend that if the depart- 
ment has jurisdiction to regulate agency 
commissions in this instance it would, 
also have power to regulate expense 
operations of branch offices and the suit 
will ask that this be done. 


Seott Nixon Acts 


Since Commissioner Harrison has dis- 
claimed any intention to attempt to con- 
trol contractual relations between com- 
panies and agents the Georgia and At- 
lanta associations may withhold any 
legal action until the formal announce- 
ment is issued from the department. 

President Scott Nixon of the Georgia 
association has sent out a questionnaire 
to agents in an effort to get informa- 
tion to show Mr. Harrison why the 
commission should not be reduced 2.5 
percent. In a letter accompanying the 
questionnaire, Mr. Nixon said: “This is 
the most expensive insurance to handle 
and there is very little profit, if any, 
from the agent’s standpoint. What we 
have got to do is to show actual facts 
as to what the handling of this business 
is costing us.” 

The questionnaire asks the number of 
compensation policies sold, the average 
premium and the average commissions 
on the different classifications. It also 
asks whether the agency maintains a 
special compensation claim department, 
and the number of companies in which 
it places business, 


Rewards Careful Drivers 


The Continental Casualty of Chicago 
has a unique plan of rewarding careful 
drivers for policyholders. Gold medals 
and certificates of safe driving were 
awarded by the company to 12 drivers 
of the Henry J. Ball & Sons cartage 
company, Milwaukee, for having driven 
a certain specified period without an 
accident. Similar awards are being 
given truck drivers of other Milwaukee 
concerns where the owners are cooperat- 
ing with the company in an effort to 
decrease accident frequency. 


Schewe Heads Club 


H. B. Schewe, Glens Falls Indemnity, 
was elected president of the Burglary 
Underwriters Club of Chicago in a mail 
vote. He succeeds R. N. Johnston, 
Moore, Case, Lyman & Hubbard, who 
becomes executive committee chairman. 
Howard Griffith, Massachusetts Bond- 
ing, is the new vice-president and W. 
A. Coen, American Bonding, is secre- 
tary. Other members of the executive 
committee newly elected are G. M. 
Riechs, Aetna; J. H. Tallon, Travelers; 
Martin Patt, United States Fidelity & 
Guaranty, and J. L. Robertson. 





PLATE GLASS, AUTOMOBILE AND BURGLARY INSURANCE 


Plate Glass. 
We Write Both the Standard 
Form and the "50-50" Policy 





OF 
HOME OFFICE: INSURANCE EXCHANGE BLDG., CHICAGO 


ILLINOIS 


Inquiries from Aggressive Agents for Exclusive Territory Invited 


A special form of Residence 
Burglary policy for the 
smaller risk— at a lower 
premium. 


Ask for Details 
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Heavy Losses Are Reported 


Surety Companies Have Been Hard Hit 
Under Form C Issued to 
the Fraternals 





NEW YORK, Dec. 23—Heavy 
losses suffered by surety companies un- 
der Form C bond, issued to fraternal 
orders, have compelled the complete 
withdrawal of the form. While some of- 
fices will carry outstanding bonds to 
maturity, others have ordered immediate 
cancellation. The form was exceedingly 
liberal in its terms, virtually assuming 
liability for the loss of funds from what- 
ever cause—embezzlement, theft, burg- 
lary, misplacement, bank failures or 
what not. 

The companies will continue to grant 
protection under Forms A and B, the 
former generally known as the “honesty 
bond,” and the latter as the “perform- 
ance obligation.” A considerable per- 
centage of the losses suffered under 
Form C the past two years resulted 
from the failure of banks in which funds 
of the fraternals were deposited. While 
there will, of course, be some salvage 
under losses of this character, some time 
will likely elapse before they be realized. 
Fraternal business taken as a _ whole, 
despite the heavy claims under Form 
C bonds, has been satisfactory. The 
fraternal line, though a comparatively 
small division of the surety business, 
yields an annual aggregate premium of 
approximately $500,000. 


Surety Companies Report a 
Number of Forgery Losses 


NEW YORK, Dec. 23.—Surety un- 
derwriters report an unusually large 
number of forgery losses, notably of 
municipal and corporation stocks and 
bonds. The forged paper is so cleverly 
executed as almost to defy detection 
when compared with originals. The 
heavy claims of this character now com- 
ing to light result from the financial 
debacle of 1929 and the continued busi- 
ness depression that has _ followed. 
Forged securities in considerable amount 
had been placed with banks and trust 
companies as collateral for loans. After 
being held for a period their sale or at- 
tempted sale by the financial institu- 
tions disclosed the forgeries. 





Highway Bonds Demoralized 


ATLANTA, Dec. 23—The Georgia 
highway commission has revoked its 
rule, promulgated about a year ago, 
that a bond not to exceed 10 percent of 
the assets of any one company would 
be acceptable on highway construction 
work. In connection with the letting of 
contracts for more than $2,000,000 new 
highway construction work, it develops 
that the commission revoked the limit 
rule within a few weeks after having 
made it. Under the present arrange- 
ments there seems to be no fixed limit. 

The commission’s action has brought 
about turmoil among surety men and 
those who have persisted in maintaining 
standard rates on these highway bonds 
are meeting with the keenest kind of 
competition from companies that are 
writing at cut rates, in many instances 
from 25 to 50 percent below recognized 
standards. 


Virginia Situation Improved 


RICHMOND, Dec. 23.—T. Coleman 
Andrews, Virginia state auditor, says 
that present indications are that about 
half of the county treasurers of Virginia 
will be able to give corporate surety 
when their four-year terms begin Jan. 1. 
This is an improvement over the situ- 
ation existing a few weeks ago when the 
bonding companies seemed disposed to 





withdraw entirely from the business of 
bonding county treasurers of Virginia. 
Some of the companies have agreed to 
continue writing this line of business 
provided arrangement is made for spe- 
cial protection of treasurers’ deposits in 
the banks of their locality. They are 
also insisting that the treasurers desist 
from the practice of holding out tax 
tickets for friends. 


To Cover Banks in Liquidation 


NEW YORK, Dec. 23.—Though the 
broadening of the blanket bond cover- 
age for banks in liquidation to include 
property of banks being liquidated by 
the New York banking department has 
not yet been extended to banking de- 
partments in other states, it is generally 
expected that it will be. The suggestion 
is that where conditions similar to 
those in New York State exist, and the 
fact is certified to by the secretary of 
the Surety Association of America, com- 
panies will automatically be permitted 





to issue the wider form to such states , 


as apply for it. 


Pay on Big Appeal Bond 


LANSING, MICH., Dec. 23—One of 
the largest appeal bonds posted in Mich- 
igan in recent years is the basis for an 
adjustment now being made by the 
Southern Surety, which signed the bond 
for John H. Castle, Detroit real estate 
operator, against whom a judgment for 
$150,000 was obtained in a breach of 
promise suit by Miss Bertha Cleavinger. 
The original judgment given by a 
Wayne county circuit court jury was for 
$450,000 but the trial judge reduced the 
amount to $150,000. Castle neverthe- 
less appealed, but the high court re- 
cently ruled that there was no ground 
for disturbing the lower court decree. 
It was disclosed late last week that the 
surety company had paid Miss Cleav- 
inger $66,000 and further payments will 
be made at stipulated dates to fulfill the 
judgment. 
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No Action on Sorensen Plea 


Nebraska Commissioner Holds Hearing 
on Attorney General’s Petition for 
Accident-Health Policy Changes 


LINCOLN, NEB., Dec. 23.—Com- 
missioner Herdman has taken under ad- 
visement the application of Attorney 
General Sorensen to compel a number 
of changes in the wording of health and 
accident policies in the interest of clarity. 

Mr. Sorensen stressed particularly at 
the hearing on his petition the policy 
provisions excluding disability due to 
“mental or bodily infirmity” and the 
‘wrecking and disablement” clause in 
accident policies. He introduced medical 
testimony to show that nearly every 
person has a bodily infirmity upon which 
a company desiring to be technical in 
the construction of policy provisions 
might successfully resist collection. He 
also had witnesses who said that only 
about one automobile in 100 is unable 
to proceed on its own power after a col- 
lision. He said many companies adver- 
tise these policies as giving adequate 
coverage in case of automobile acci- 
dents, which he said is deceptive. He 
had a woman witness who had been 
denied disability benefits under such a 
policy. 

Among the company men in attend- 
ance were Harold R. Gordon, executive 
secretary of the Health & Accident Un- 
derwriters Conference; Edward St. Clair, 
North American Accident, chairman of 

















The Weekly Gnderwwriter 


OF NEW YORK 


Announces 
A Christmas Present to Its Subscribers! 


“Beginning with our issue of January 2, 1932, and continu- 
ing throughout the year, we will run as a new and extra fea- 
ture, a series of the most interesting and entertaining articles 
ever presented to the insurance public. For want of a more 
convenient name for the series we call them Insurance Thrillers, 
for that briefly describes the nature of most of those which 
have already been submitted. 

“They are stories of actual experiences, told as fiction, most 
of them centering about fraudulent claims. Every branch of 
insurance is contributing to this series, and the stories which 
have thus far been accepted indicate that there is a very high 
grade of talent among the members of the insurance fraternity 
as fiction writers. Most of the fiction of the past decade has 
centered about salesmanship; but the real romance of insur- 
ance comes from the claim departments. 

“These stories present a new angle of thought for everyone 
in the business, indicating the coordination of the various de- 
partments in the big insurance companies whose proper func- 
tioning is so essential to success. 

“If you enjoy short stories, particularly those with mys- 
tery, suspense, and an unexpected ending, we believe you will 
enjoy our new series. ‘Garroted’ is the title of the first of the 
series by Frank Price, a nationally known writer of detective 
stories. 

“These articles are all copyrighted, and for the protection 
of our contributors all rights are reserved. We present them.to 
our readers, without sacrificing any of the other features which 
have been found useful in the past. The new feature is our 
Christmas Present to our subscribers.” 


DON’T MISS THESE “THRILLERS” 
53 Complete Short Stories During the Year! 
Send Five Dollars RIGHT NOW! 


for a year’s subscription to 


The Weekly Anvderwriter 


80 MAIDEN LANE - NEW YORK, N.Y. 
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PARTIAL 
PAYMENT 
PREMIUM 
PLAN 


T= unusual, easy plan of 
paying Belt Casualty auto- 
mobile insurance premiums 
appeals to both policyholders 
and agents. No longer is it 
necessary for agents to. lose 
income because prospects are 
unable to pay the total annual 
premium at one time. The 
Belt plan enables a prospect 
to pay as he gets paid. This 
one feature alone has enabled 
Belt Casualty agents to close 
business that otherwise might 
be lost. 


This plan plus the fair Belt 
rates, the quality protection, 
common-sense claim and ad- 
justment policy, nation-wide 
service, a financially respon- 
sible company and an unusual 
agency contract that provides 
thorough training forms a 
combination- that is unbeat- 
able—a combination that en- 
ables Belt Casualty agents to 
maintain a fine automobile 
premium income, 


Full information regarding 
the different Belt Casualty 
automobile propositions gladly 
furnished on request. 


BELT CASUALTY 
COMPANY 


Affiliated with Belt Fire Insurance Co. 


Home Office 
4750 Sheridan Road Chicago, Illinois 
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WINZER & CO. 


CERTIFIED PUBLIC ACCOUNTANTS 


Specializing in 


-INSURANCE 
-ACCOUNTING 


29 S. La Salle Street 
. CHICAGO 








its legal committee; C. O. Pauley, Great 
Northern Life; F. G. Dunham, attorney 
for the Metropolitan Life; Judge Charles 
G. Revelle, representing the Continental 
Life of St. Louis, and Yale Holland of 
Omaha, appearing for the General Ac- 
cident, together with officials of nearly 
all the Nebraska companies. 

The ‘company men said that if the 
clauses objected to were stricken out 
the policies could not be sold at the 
present rates, and that while they did 
not object to clarification, the companies 
were not willing to be made liable for 
any risks for which they have not been 


paid. It was also pointed out that if 
bodily infirmities be stricken out, per- 
sons unable to buy health insurance 


would be able to get it through the back 
door of accident coverage. 

At the conclusion of the hearing At- 
torney General Sorensen said he had no 
fixed opinion as to what should be done, 
and added that it may be possible to get 
at the individual violators without bur- 
dening legitimate companies. 


Made Field Service Director 


A. M. Holtzman, who has been 
agency supervisor of the accident and 
health department of the Continental 
Casualty at its head office for the last 
two years, has been appointed director 
of field service for that department. He 
has had in charge some 100 or 125 agen- 
cies and has done excellent work along 
production lines. He takes the new po- 
sition created so that he will have con- 
tact with the entire commercial, inter- 
mediate and disability field. He was for- 
merly connected with the Hearst organ- 
ization of Chicago and placed the first 
newspaper accident policy with the 
Hearst papers. 


Averill’s Amended Ruling 


Commissioner Averill of Oregon has 
issued an amended ruling on the 
“wrecking and disablement’ clause in 
accident policies, which was one of the 
main subjects considered at the recent 
conference at Salt. Lake City. This-rul- 
ing requires that wrecking and disable- 
ment be defined substantially as follows: 
Automobile or vehicle shall be consid- 
ered wrecked and/or disabled. when the 
damage to it shall necessitate its repair. 


Complain of “Free” Policies 


C, J. Phelps, president of the Nebraska 
Life Managers Association, has filed a 


complaint with the insurance department 
against the Omaha “News-Bee,” which 
has put out between 40,000 and 50,000 
“free” accident policies, issued by the 
Continental Life of St. Louis, to induce 
persons to subscribe for the paper. Mr. 
Phelps charges that the newspaper has 
been acting as an insurance agent with- 
out license from the state. He filed the 
complaint at the instruction of the asso- 
ciation. 


Capital Mutual Reinsured 


The business of the Capital Mutual 
Casualty of Columbus, O., writing acci- 
dent and health insurance, has been re- 
insured in the Beacon Mutual Indem- 
nity of Columbus and will be continued 
by the latter company. The agency 
force of the Capital will be taken over. 
The Beacon Mutual is writing automo- 
bile and health and accident insurance. 
C. L. Allen is president; Ben S. Thomp- 
son, Howard Wetmore, D. N. Postle- 
waite and Marion Foltz, vice-presidents; 
Thomas Richey, treasurer, and Carl J. 
West, secretary. Mr. Foltz and 





Mr. 
West formerly were with the Ohio Farm 
Bureau Mutual. 





Rules Out “Premium” Policies 


The lowa department has r-u led 
against the dollar a year accident poli- 
cies issued by the Continental Life of 
St. Louis which are being distributed in 
Iowa as “premiums” by an Omaha con- 
cern. The department has notified the 
company that the policies are in viola- 
tion of the lowa law, and that unless 
the practice is stopped the company will 
lose its Iowa license. 


Senctvehe Mi ot Accident 


To hold that a flushed, sunburned 
face is a wound or contusion would be 
straining language far beyond any rea- 
sonable meaning, the United States dis- 
trict court for the eastern district of 
Pennsylvania declared in holding for 
the insurer in Paist vs. Aetna Life. The 
insured died as a result of a sunstroke 
while playing golf. The court held 
that the means were external and vio- 
lent but they were not accidental. There 
was nothing unforeseen, unusual or un- 
expected which occurred in connection 
with any act of the insured. The only 
unexpected thing was the injury itself, 
This is not enough. Also, there is no 
evidence of a visible contusion or wound 





upon the exterior of the body. 
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The western department of the Pub- 
lic Indemnity at Chicago in charge of 


C. C. Blackwell and the new resident 
vice-president in the city, -Louis E. 
Golan, received a large number of 


friends in their new offices in the Fore- 


man Bank building Wednesday after- 
noon, The Public Indemnity and Mr. 
Golan have taken the entire 38th floor 


and have a modern and convenient lay- 
out. 

Former Mayor William'Hale Thomp- 
son of Chicago is connected with the 
Golan agency and has his headquarters 
in Mr. Golan’s private office. Mr, Golan 
was one of the pillars of the Thompson 
administration, 

The Des Moines branch of the United 
States Fidelity & Guaranty gets out a 
house organ, very lively and readable, 


the “Hawkeye Cornhusker.” J. Dillard 
Hall, manager, took charge of Iowa 
something over ten years ago and 


started the house organ. The December 
issue is the tenth anniversary number 
and shows the growth of the company 


in Iowa and Nebraska. The December 
issue publishes cuts of 113 agents in 
the two states. Mr. Hall conducts the 


business of the company in the two 
states. In 1920 the branch was moved 
to Omaha and then on April 21, 1921, it 
was reestablished in Des Moines under 
its present management. At that time 
the company started writing the full 


quota of casualty and surety lines. Ne- 
braska was added to the Des Moines 
branch in 1924. In 1921 the premiums 
were $555,650. The peak year was 192 
when the total was $1,357,677. The 
agents are listed in the issue in point 
of continuous service, some running as 
high as 35 years. The first agent of 
the company in lowa was the Witmer- 
Kauffman Company at Des Moines, ap- 
pointed in 1897. The first appointment 
in Nebraska was W. H. Pitzer of Ne- 
braska City, Dec. 18, 1900. Both have 
been with the company continuously 
since. 

W. W. Thun, 73, Louisville insurance 
attorney and former company executive, 
died there following an operation. With 
F. P. Caldwell he compiled the insur- 
ance laws of Kentucky and an annotated 
supplement to the Kentucky statutes in 
1915. He aided in founding the Com- 
monwealth Life of Louisville. He also 
promoted the Louisville Life & Acci- 
dent and was its first president. Later 
its name was changed to the Kentucky 
State Life and it was merged some 
months ago with the American Life & 
Accident of Louisville, 


R. W. Thompson of Dallas and his 
wife miraculously escaped serious injury 
in an automobile accident on their re- 
turn home from Austin last week where 





Mr. Thompson had been attending a 





—————— 


joint meeting of the directors and leg- 
islative committee of the Texas Associa. 
tion of Insurance Agents. In turning a 
corner their car skidded and turned over 
in a ditch, but fortunately neither Mr, 
nor Mrs. Thompson was seriously jp. 
jured. 

George E. Turner, president First Re. 
insurance, is in Florida recuperating 
from an operation for acute appendicitis, 
Mr. Turner was stricken seriously jj] 
when he was acting in his capacity as 
chairman of Connecticut Insurance Day. 
He spent several weeks in the hospital 
and has recently been recovering in his 
home in Hartford. 


D. J. Donohue, assistant manager Chi- 
cago service office Royal Indemnity and 
Eagle Indemnity, has recovered from a 
recent attack of pneumonia and is back 
on the job. 


E. F. Deicke, president of the Subur- 
ban Auto Insurance Company of Lom- 
bard, Ill., is being congratulated on a 
little girl being born in his family, the 
first child. 


Foster Made Travelers Director 


George B. Foster-has been: elected a 
director of the Travelers. He is a native 
of Montreal and graduated from McGill 
university. He is a distinguished lawyer 
and son of the late George G. Foster, 
king’s counsel and senator of the Do- 
minion of Canada, who served as a mem- 
ber of the board of the Travelers from 
1924 until his death in. 1930. He suc- 
ceeded his father as legal agent of the 
Travelers for Canada. 





WANTED 
Sales Promotion Executive familiar with 
automobile’ and compensation. Unusual 
opportunity for right man. State experi 
ence. Confidential. Address U-66, The 
National Underwriter. 

















The World's Tallest Hotel 
46 Stories High 


2500 ROOMS 
$3.00 UP 


A guest quickly recognizes the 
spirit of hospitality shown at the 
Morrison Hotel. Rates are reason- 
able. Each room is outside with bath, 
cireulating ice water, bed-head 
reading lamp and Servidor, Near- 
est hotel in Chicago to stores, offi- 
ces, theatres and railroad stations, 


Excellent Garage Facilities 


MORRISON 
HOTEL 


Clark and Madison Streets 
Chicago 


Leonard Hicks, Managing Director 
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The National Underwriter Co., 


Please send full information 


F, C. & S. BULLETINS 


(FIRE, CASUALTY AND SURETY) 


will make it possible for you to 


l. Write more new business and write it better 
than you have been doing, and 


2. Make more certain that you will hold your 
present business. 


This distinctive agency service receives the enthusiastic approval of agents, field 
men and company officials throughout the United States and Canada. 


It supplies unusual information (not otherwise obtainable) about underwriting and 
sales that places subscribers in a class apart from their less informed competitors. 


Authentic, up-to-date, pays for itself many times over. 


However otherwise extensive an agent’s reference material, he needs the F. C. & S. 
Bulletin. And this is true whatever the size of the agency, wherever located, 
whether old, successful and well informed or with less business now on its books. 


Over 600 fully indexed pages in two fine ring binders; at 
least 24 pages of additional Bulletins each month. Published 
by the largest insurance publishers in the United States. 


Sent on approval. Use order blank below. 


The National Underwriter Co., 
420 E. Fourth Street, Date 
Cincinnati, Ohio. 


in regard to the F. C. Please send me the I. C. & S. Bulletins on 10 days approval. At the end of 10 days 


after receipt I shall either return them or send you my check for $6.00 and you may 
enter my subscription; for the first year you may bill me for four payments of $4.75 
each to be made in 1, 3, 6 and 9 months. 


Name . walwalaereleadaid tele ae aurea 


Address 


























REINSURANCE 


ASSURES UNDERWRITING COMFORT —AN 
IMPORTANT THING IN THESE TIMES. 


PROVIDED FOR CASUALTY COMPANIES BY 


EMPLOYERS 
REINSURANCE 
CORPORATION 


KANSAS CITY, MO. 

















